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Air Medical Resources for DispatchersAir Medical Resources for Dispatchers  
 This month we met at Derry Fire Station 4 for a 
training presented by NHEDA Director Jon Goldman who is 
the director of Communications for Derry Fire.  This train-

ing is one of 
the modules 
for the 
NHEDA Dis-
patcher Acad-
emy Phase 2.  
 W e 
learned about 
the history 
and evolution 
of Air Medical 

Transports (AMT), where servicemen would be strapped to 
the outside of a plane to be transported,  using helicopters 
for medical evacuations in WWII, Korea and Vietnam. Then 
from there, starting in California with Air Medical Trans-
ports for the general public. To where we are today.  
 Safety is more than the top priority of air medical 
transports. Most crashes or incidents involving AMT are 
fatally involved due to the unique missions these resources 
fly.  

 These programs all work together to collectively 
serve the public. As a dispatcher, it’s helpful to know that 
all you have to make is one phone call to the closest pro-
gram, and  they will check weather and status for you, as 
well as check with other programs if another is closest to 
your scene/town.  
 

 Did you know that when you call your local AMT, 
that the communications officer cannot “dispatch” the call. 
They must first check with the pilot in charge to see if they 
are flying today. Once the pilot accepts the mission, then 
the pilot is debriefed with the patient data. It is not done 
before hand for safety reasons.   
 The only program that pre-launches is DHART. 
Mostly for bad vehicle accidents but also for lengthy extri-
cation or industrial accidents.  
 Now is a great time to go over your agencies’ LZ’s 
for accuracy. Also include the neighboring communities 
LZ’s, you never know when you need one close to a town 
line. Check out your department/agency’s SOP/SOG for Air 
Medical Transports.  It’s one of the ones we don’t use all 
the time, but it’s a great time to refresh yourself.  

There are six programs in the North East Air Alliance:  
 

-New Hampshire: DHART 
-Maine: LifeFlight of Maine 
-Connecticut: Life Star 
-Massachusetts: Boston MedFlight and UMass 
 Memorial LifeFlight  
- New York: Albany Med Flight—LifeNet of New York 

Information needed for initial launch/request:  
 

- Patient information:  
- Adult/Pediatric 
- Patient weight 
- Trauma/Medical? 
- Requested LZ 
- Radio frequency with PL Tone Code for LZ  
 command (preferred use of VMED29) 

http://www.nheda.org/
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2015 TERT  

Mobile Command Rally  

 

May 22, 2015 
New location this year:  

NH Motor Speedway, Loudon NH 
Check In: 8:00—9:00am 
Rally : 9:00am—3:00pm  

SAVE THE DATE!SAVE THE DATE!SAVE THE DATE!   
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Upcoming Meetings & Trainings 
 

All of the following trainings are  the introductory presentation modules which are included in 
the NHEDA NH Dispatchers Academy.   

 

April 12-14: Annual Conference at the Red Jacket Mountain View in North Conway. 
May 22: NH-TERT Mobile Command Rally at NH Motor Speedway, Loudon, NH.  
June 17 at 10am: At Grafton County Sheriff’s Department. Modules presented will be 
 Clandestine Labs and State Agencies. 
July 15 at 11am: At Hampton Fire. Modules presented will be Troop G and HazMat.  

Welcome to NHEDA’s Newest Members! 
Jordiana Gleason—Manchester PD 

Jon Brooks—NH E911 

Juliet Valela—New London PD 

Ashley Trzesiara—Salem PD 

Elizabeth Mahon—Londonderry Fire 

Debbie Meader—Conway PD 

Mark Carter—NH State Police 

Rick Nicosia—Hollis Communications 



Page 5 

There has been an interest in offering apparel 

with our 25th anniversary logo on it. We were 

able to pair up with fellow dispatcher and 

NHEDA member Peter Buono of Rockingham 

County who also runs Top Notch Apparel. We are proud 

to offer the following items for purchase. Remember you must be a NHEDA 

member in order to purchase items. Orders and payment will be collected 

from now through the conference, with the deadline being April 14th.  

There will be samples at the conference for you to see.  

NHEDA 

Apparel 

For order form visit the INFO page at www.nheda.org 

http://www.nheda.org/
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NHEDA Annual Conference Is This Month! 
 

The NHEDA Conference Committee has been extremely busy  

preparing for this year’s event and it promises to be great! 

 

It is not too late to register, visit the conference page at www.nheda.org  

for information regarding registration, program schedule, super sessions,  

annual meeting, election of officers and much more!  

 

April 12-14, 2014 

Mountain View Red Jacket Resort, North Conway, NH 

 

We hope to see everyone there! 

It’s Not Too Late! 

http://www.nheda.org/


The NHEDA  

Broadcaster 

 

The NHEDA Newsletter is 

produced monthly and 

available free of charge 

electronically.  Go to 

www.nheda.org today for 

details on free membership 

and other benefits of be-

longing to NHEDA.   

Any NHEDA  member can 

contribute to the newslet-

ter.  Submit articles, pho-

tos, training announce-

ments and your ideas for 

articles.  Send material to  

newsletter@nheda.org 

 

Newsletter Editorial Team: 
Jennifer Cloutier—Berlin PD 

Cassie Leavitt—Hampton Fire 
Laura Bartlett—NH HSEM 
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Vice-President’s Message 

Hello NHEDA Members, 
 
In anticipation of spring actually arriving I am reminded 
of a few items that you all could benefit from. 
 
Although the NHEDA Conference is fast approaching it is 

still not too late to pursue your bosses and let them know that it is the best 
deal around when it comes to training.  The low cost for the entire conference 
or just a day pass will get you many hours of first rate education.  Secondly 
the NHEDA never fails to provide an excellent venue for the conference and 
with that always comes  great food and time to be spent networking with 
great friends. 
 
This year the conference will start out on Sunday offering several classes that 
have been developed to meet what is termed the New Hampshire Standard 
for Dispatchers.  These classes have been presented at the monthly meetings 
and will continue to be offered throughout the year.  Monday will be a com-
bined Vendor and Educational day ending with our awards banquet.  Tuesday 
will be a full day of Educational tracks that will not disappoint anyone. If you 
cannot attend this year’s conference please log on to the website, 
www.NHEDA.org and take a look at what is available in the upcoming months 
and try to attend at least one of the meetings to get to know what your or-
ganization is doing to elevate our profession to greater heights. 
 
Our conference will finish up and some of the same committee people will be 
hard at work putting together the APCO Atlantic Chapter Fall conference to 
be held in Burlington, VT.  This educational conference also will offer many 
hours of first rate training opportunities at a very low price.  It is not too early 
to start expressing your desires to attend that conference and get your bosses 
on board with what it also might have in store for them.  There will be plenty 
of vendors offering up the most high tech equipment for the communications 
industry. 
 
I look forward to seeing many of you at the Conference on April 12-14th at the 
Red jacket Conference Center in North Conway, NH.  Until we meet again, I 
hope that this finds everyone in good health and spirits. 
 

       Regards,  

       Phil Tirrell 
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