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 One in four girls and one in four boys are sexu-
ally abused by the age of 18.   One in five children are 
solicited sexually while on the internet.  30-40% of sex-
ual assault victims are abused by a family member, and 
another 50% are abused by someone outside of the 
family whom they know and trust. These statistics are 
extremely alarming but with the help of the Advocacy 
Centers in each NH county, the reported cases are be-
ing investigated and prosecuted in a more efficient and 
appropriate manner.  This has resulted in reduced 
trauma to the victims and witnesses, coordination of 
services for the victims and their families, more effi-
cient investigation, and higher prosecution success 
rates.  
 On Wednesday, August 20th, NHEDA members 
were educated with a Dispatcher training for Child 
Abuse and Sexual Assault by Bethany Cotrell of the 
Merrimack County Advocacy Center. Their mission 
statement reads that they are a “comprehensive, child-
focused program in a facility that allows law enforce-
ment, child protection, prosecution, and mental health 
and medical communities to work together to handle 
child abuse cases.”   
 Bethany advised that Merrimack County was 
the first Advocacy Center in the state to start taking 
adult cases, to be followed by Strafford County.  Beth-
any shared that her office has had great success with 
this, and hopes that every other county follows suit.  
 Bethany discussed ‘The Trauma Response’ 
where the stress hormones in the brain of victims of a 
traumatic incident, interfere with their memory causing 
their recollection of the event to not make sense, be 
scattered, and also affect their emotions. She cau-
tioned that victims may not be able to tell everything 

the first time they are asked and that they are also try-
ing to determine if they can trust you with their infor-
mation.   
 Bethany outlined guidelines for a dispatcher 
upon receiving a sexual assault call.  These guidelines 
advise that the dispatcher should establish caller 
safety, get the victim’s full information, determine the 
location of the assault, and dispatch an officer immedi-
ately.   
 Bethany showed the group a photo of a hand-
print wall located at her office.  She said that after 
every interview she wants a child to leave with happy 
memories of doing something fun, so she allows them 
to paint their 
hand and 
place their 
print on the 
wall. This 
handprint wall 
also acts as a 
reminder of 
how many 
cases her of-
fice has been 
involved with.  
While the 
number of 
cases saddens 
her, she is ex-
tremely satis-
fied to know 
that her office 
has helped these victims get the services that they 
need after being involved in such traumatic events.  

http://www.nheda.org/


Interested in  
Contributing Content 

to The Monthly 
Newsletter? 

 
We are always looking  
for content such as job 
postings, training an-

nouncements, personal in-
terest stories, biographies… 

 
If you are interested  

In contributing,  
please email: 

 
newsletter@nheda.org 
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Upcoming  
Meetings  

& Trainings 
 
 

September 17:  Monthly meeting 
at 10:00am at Grafton County 
Sheriff’s Office. 3785 Dartmouth 
College Highway, North Haver-
hill. After the meeting a work ses-
sion will be held for anyone inter-
ested in participating the remain-
ing work that needs to be done to 
finalize the NHEDA Dispatcher 

Training Academy (Part 2).  

 

October 27-29: Joint APCO/
NHEDA Conference to be held at 
the OMNI Mt Washington Resort 

in Bretton Woods.  

 

Award Recognition  
 

Please join us in congratulating Lt. Paul Steele and Dispatcher Chris Rey-
nolds as recipients of the NH Fire & Emergency Medical Services Commit-
tee of Merit, "Letter of Merit". Lt. Steele and Dispatcher Reynolds were 
nominated for this recognition by Chief Parenti, Belmont Fire Department 
for their exceptional performance during their response to a Mass Casu-
alty Incident at the Boy Scout Camp at Hidden Valley Campground, Bel-
mont NH on June 24, 2013. 
 
As stated in the letter, your actions at this incident are in the best tradi-
tions of the Fire Service, and you are a credit to the Lakes Region Fire Mu-
tual Aid and the Fire Service in the State of New Hampshire. 
 
The NH Fire Service Committee of Merit commends you for your actions 
at this incident, and awards you this "Letter of Merit" in recognition of 
your actions.  
 
The letter was presented to Lt. Steele and Dispatcher Reynolds at the 
regular meeting of the LRMFA Executive Board. Chief Parenti thanked 
both dispatchers for their calm, professional, actions during this incident. 
 
Congratulations Lt. Steele, Dispatcher Reynolds on a job well done!  

     - From the LRFMA Training Facebook Page 
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Having some fun 

with our Friends and 

BFF’s at the August 

NHEDA Meeting! 

 

Pelham Police Department: 

Noelle Gonzales 

 

Southwestern NH District Fire Mutual Aid 

Patrick Ericson 

 

Hampton Police Department 

Melissa Kierstead 

 

Strafford County Sheriff’s Office: 

Sarah Douglas 

Bonnie Voye 

Randi Voye 

Lindsay Craft 

Jaime Reed 

Josh Hager 

 
 

Welcome to NHEDA’s Newest Members!Welcome to NHEDA’s Newest Members!  
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 NEW ORLEANS – APCO International held its 80th An-
nual Conference and Expo in New Orleans Louisiana on Au-
gust 3-6. The Conference was held at the Ernest N. Morial 
Convention Center. The Convention Center itself was close to 
three quarters of a mile long, and the APCO Conference 
barely took up a third of the building. The Convention Center 
was flanked by the Mississippi River to the East, the River-
walk Outlets and the host hotel to the North.  

 The Annual Conference is always a busy time; there 
were many National Committee meetings as well as Execu-
tive Council, and Executive Board meetings on Saturday and 
Sunday. Sunday also saw the often anticipated, yet never 
imitated “New Attendee Orientation.” The APCO Member 
and Chapter Services Committee put on the orientation on 
the first Sunday Afternoon of each conference. First time 
conference attendees are able to come to the orientation 
where veterans attendees give those tips and tricks on how 
to get through all of the educational tracts, exhibit hall, and 
programs available to them.  Each new attendee is entered 
into a drawing, and provided a catered lunch. This year the 
orientation broke another record with over 225 APCO Con-
ference first time attendees. Our own Andy Artimovich from 
Rockingham County won a box of NOLA Pralines.  

 The conference officially opened on Monday morn-
ing with the Opening General Session, and key note speaker 
Archie Manning. As Mr. Manning told us, he “is Eli and Pey-
ton’s dad.” In retrospect Archie Manning was a 14 year NFL 
Quarterback, who happened to have two sons who also 
went onto be star NFL players. Mr. Manning spoke about his 
four principals for success. Leadership, Depending on others, 
Being flexible, and playing the game. Mr. Manning gave the 
keynote address in a genuine, light hearted manner, you al-
most want to go back to his house and have dinner with him 
afterwards. 

 After the keynote address, the Executive Board cut 
the ribbon, and the Exhibit Hall was officially open. The ex-
hibit hall was enormous and loaded with vendors, demon-
strations, and give aways. It was nice to stroll through the 
exhibit hall and see what new products were available, and 
even meet up with some of our local NHEDA supporters. It 
took close to six hours to make it through the entire exhibit 
hall, and we still were not done, but had to get to the educa-
tional sessions. 

 Each day for the next few days was filled with top 
notch training, led by nationally recognized experts in the  

field. Topics covered ranged anywhere from how Dispatchers 
can recognize victims of human trafficking all the way to very 

technical spectrum management tracks. 

 Monday evening the APCO Atlantic Chapter gra-
ciously treated 92 of its members, and spouses to a night out 
on the Mississippi River paddle wheeler, the Creole Queen. 
We were treated to scrumptious creole buffet, followed by a 
ride up and down the very busy and very industrial Missis-
sippi River. 

 Tuesday morning, Captain Richard Phillips spoke at 
the Distinguished Achievers Breakfast. Captain Phillips was 
the Captain of the boat in 2009 that was pirated by Somali 
Pirates in the Indian Ocean. Captain Phillips spoke about 
steering your ship through rough waters: Lessons on Leader-
ship. The Distinguished Achievers Breakfast is also where 
APCO recognizes the recipients of the APCO Registered Pub-
lic Safety Leader Designation. 

 Wednesday, we attended the Food For Thought 
Luncheon with Chef Jeff. From a drug dealer, to a celebrity 
chef, Chef Jeff shared some of his life lessons he learned on 
the way. APCO Atlantic Chapter President Tom Andross was 
presented a Chapter Growth Award, recognizing the growth 
the Atlantic Chapter has seen over the past year.  

 The APCO “Block Party” was on Tuesday night, and 
was held at Mardi Gras World. Mardi Gras World is the loca-
tion that designs and builds many of the floats that roll down 
Bourbon Street each year. It was fun to see the floats, and be 
so up close to them. There was food, drink, and plenty of 
beads to go around. 

 Whether you arrived to the conference early, stayed 
late, or took in the sights in the evening there was much to 
do in New Orleans. From the historical French Quarter, and 
the beignets at Café Du Monde, or the colorful personalities 
and refreshments on Bourbon Street, or the delicious Cajun 
food. New Orleans is a very old and historical city that of-
fered conference attendees a plethora of evening entertain-
ment. 

Discover, Engage, Succeed 
By: Jon Goldman, RPL 



 I left off talking about how there’s not a lot of activity 
going on in the brain when we’re acting out of habit.  While 
we’re learning a behavior there’s a whole lot going on in our 
neural pathways as we learn it.  But once the new behavior is 
stored as a chunk of actions or …a habit… there’s not a lot going 
on any more while we do it.  Seems safe to say that to make a 
habit, we have to do a thing until we don’t think about it any 
more.  Makes sense that to un-make a habit, we’d have to think 
about that thing until we didn’t do it any more.  What’s the old 
saying?  Easier said, than done?  Even Mark Twain observed, 
“Habit is habit, and not to be flung out the window by any man, 
but coaxed down the stairs one step at a time.”  And we don’t 
want to undo all habits, because not having to think about a 
certain behavior leaves the brain free to do other things.  It’s 
critical in dispatch that you can go through a number of steps in 
your process that way, while having your brain working on 
other pieces of the puzzle that aren’t part of the routine.  I’d 
say unmaking something you decide is a bad habit is what 
we’re actually talking about here.  

 And this is where mindfulness comes in.  I imagine eyes 
rolling at this one.  Yes, the term mindfulness has become a 
buzzword for everyone from Oprah to Ellen and every pop cul-
ture guru in between.  But it’s an old idea, as old as the ancient 
practice of yoga, first codified in writing around the year 
500.  Simply put, it means being actively aware of what you’re 
doing, as you’re doing it.   

  One of the things I try to be mindful about is stress eat-
ing.  When I was working in television I used to joke that you 
could tell what kind of news day it was by how many of us were 
standing in front of the vending machine with a hankering for 
our favorite snack food.  I was there often enough myself and 
wasn’t above throwing an elbow if there was only one Hershey 
bar left in the machine.  How do you get over that?  Well, hon-
estly, sometimes you don’t.  Sometimes you just eat the choco-
late.  Does that mean it’s all doom and gloom?  Of course 
not.  You can make a choice that results in eating less chocolate 
and still being satisfied.  Eating dark chocolate satisfies your 
brain more than milk chocolate does and there’s a study on 
satiety out there that shows it.  You can read that study here: 
h t t p : / / w w w . n c b i . n l m . n i h . g o v / p m c / a r t i c l e s /
PMC3302125/ .    It’s a small step, but it’s worth repeating that 
small steps can satisfy your needs and help build toward sus-
tainable change. 

  And there are other small steps to try, if you’re thinking 
in that direction.   

  I’m going to start with food because, if you hadn’t al-
ready guessed, it’s a big area of interest for me.  I’ll start with 
the example in the article on habits in the June 2014 issue of 
Scientific American.  If you have a dish with candy within arm’s 

length, and you reach for a treat without giving it a thought, 
you could try moving it further away or out of sight.  A habit 
can be stimulated by a visual cue, this one by the dish hanging 
out there on the desk.  Or, if you take the same path to the 
vending machine every day, try a different route.  While you’re 
headed there, you have a chance to think about what you’re 
doing.  I actually have consciously thought, “OK, I’m turning the 
corner to the kitchen, I have change in my hand, and now I’m 
standing in front of the vending machine.  Turn around and 
walk away from the vending machine.  Breathe.  Walk 
away.”  And more than once I said “Walk away” out loud. Hey, 
no one said mindfulness was going to make you look sane to 
your colleagues.  

  Then the question.  What to do with the stress that 
might have been alleviated by an influx of carbs and the corre-
sponding output of serotonin?  Along with breathing …lots of 
breathing… one of my favorite resources is a book called, “Fifty 
Ways to Soothe Yourself Without Food,” by Susan Albers, 
PsyD.  And no, you’re not really going to cocoon yourself in 
your favorite fleecy blankie in your dispatch center…or maybe 
you will, alone on an overnight shift…but there are plenty of 
tips offered to help get through the stress-trigger- then-eat-for-
relief cycle that can feel as unformed as, “argh/eat/ahhh.” 

 Another approach is …and I’m getting ready for some 
grimacing here… meditation.  I’m not talking about endless 
amounts of time in full lotus position chanting “OM” or some 
other mantra.  The best news I have to share is …when it comes 
to sleep deprivation… neither are some of the current studies 
out there. 

 In a University of Kentucky study, even those test sub-
jects new to meditation did better on a psychomotor vigilance 
task test after 40 minutes of meditation when deprived of sleep 
than they did after a 40 minute nap.  Psychomotor vigilance 
task tests are designed to test a subject’s speed in response to 
visual stimulus…often a simple button-pushing test.  And while 
40 minutes may seem a lot for folks who measure their speed 
in how quickly they can sprint to the bathroom and back, fMRI 
studies of the brain show that 10-15 minutes of closed eyes 
meditation of any kind can help re-set brainwave patterns to 
the restful patterns found just before you go to sleep.  Even 5 
minutes may be useful enough to consider working it into a 
work day.  Again, small steps.  

  You can read the UKentucky study here:  http://
www.ncbi.nlm.nih.gov/pmc/articles/PMC2919439/   and a 
“Psychology Today” blog entry that’s a little less dense and has 
some helpful ideas, here:  http://www.psychologytoday.com/
blog/focus-forgiveness/201112/sleep-cycles-and-rebooting-
your-brain-meditation. 
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Habits, Satiety, and MeditationHabits, Satiety, and Meditation  
By Dani-Jean Stuart, Hudson 

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3302125/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3302125/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2919439/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2919439/
http://www.psychologytoday.com/blog/focus-forgiveness/201112/sleep-cycles-and-rebooting-your-brain-meditation
http://www.psychologytoday.com/blog/focus-forgiveness/201112/sleep-cycles-and-rebooting-your-brain-meditation
http://www.psychologytoday.com/blog/focus-forgiveness/201112/sleep-cycles-and-rebooting-your-brain-meditation


 

Page 7 

 
 

 
October 27, 28 & 29 

At the OMNI  
Mt. Washington Resort 
in Bretton Woods, NH 

 
 

 
 

Visit this link for complete conference  
information and registration : 

http://www.apco-atlantic.org/conference.htm 
 

Don’t Miss Out on  
Our Largest Conference Yet! 

Some of the Exciting  Programs that will be offered are: 
GIS and 911 Mash up: The Basics        -         From Concept to Reality: Texting to 911 

Bring it in! Small Cells for Indoor Location Accuracy 

Out of Sight, Out of Mind, Out of Danger 

Managing the Mayday:  An actual event 

I Dub Thee Supervisor         -         That is not in our Policy or Procedures 

Take a Break         -          Death of a Comm Center         -         Good Grief 

Evaluation Writing         -         Comm Center Possible 

Germ Warfare in Dispatch          -         CISD-Peer Support 

Blood Pressure-Fact or Fiction         -         Nutrition 101 

Office Ergonomics         -         Maintaining a Positive Workplace/Customer Service 

http://www.apco-atlantic.org/conference.htm


 

     
 

 
 

As we come to the end of August, fall temperatures will soon be 
upon us. Leaves changing color will be at peak or just past peak in 
the White Mountains. What better way to spend time networking 
with fellow dispatch professionals?  The NHEDA/APCO Atlantic Com-
bined Fall Conference is only a couple months away. Come join your 
fellow NHEDA and APCO-Atlantic members and get some great edu-
cation while networking. The conference is being held at the Mount 
Washington Hotel.  If you haven’t already reserved your room, you 
should reserve it ASAP.   If you can’t attend the whole conference, 
get day passes and send some staff for the day.  
 
Register at: http://www.apco-atlantic.org/conference.htm 
 
I look forward to seeing as many of you at the conference as possi-
ble.  
 
The NHEDA Training Committee and several other members will be 
meeting in Grafton on September 17th at 9am to formulate phase 2 
training topics for dispatcher certification. Got some ideas, come join 
us and share them with the group. Remember, we are your organiza-
tion and welcome input.   
 
Thank you  
 

      Respectfully,  

      Rob Cole 

the NHEDA Broadcaster 

 

The NHEDA Newsletter is 

produced monthly and 

available free of charge 

electronically.  Go to 

www.nheda.org today for 

details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newslet-

ter.  Submit articles, pho-

tos, training announce-

ments and your ideas for 

articles.  Send material to  

newsletter@nheda.org 

 

Newsletter Editorial Team: 
Jennifer Cloutier—Berlin PD 

Cassie Leavitt—Hampton Fire 
Laura Bartlett—NH HSEM 
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President’s Message 

http://www.apco-atlantic.org/conference.htm
http://www.nheda.org/

