
New knowledge is built on existing knowledge: 
"[Students] come to formal education with a 
range of prior knowledge, skills, beliefs, and 
concepts that significantly influence what 
they notice about the environment and how 
they organize and interpret it. This, in turn, 
affects their abilities to remember, reason, 
solve problems, and acquire new 
knowledge." 
– Bransford, Brown, and Cocking, How Peo-
ple Learn (2000, p. 10) 

 
 Or as I would simplify it, you can’t learn 
something new if you don’t have a peg in your brain 
to attach it to.   
For Public Safety Dispatchers, the APCO PST-1 class 
is a valuable peg board for organizing the many 
concepts and skills needed to be a good dispatcher. 
 The NHEDA is aware of the need for an orga-
nized, comprehensive base of instruction for all 
Communication Specialists and is encouraging vol-
untary commitment to Dispatcher Basic Training.  
The foundation of this training is the APCO PST-1 
Class.  It provides the underpinning for the more 
specific and advanced pegs of learning that a Dis-
patcher must master at his or her place of employ-
ment.   
 After 24 years in public safety working as a 
Police Officer and Communications Specialist and 
training as an EMT, I took the APCO Basic class.  The 
information I learned filled in some gaps in under-

standing, especially in the area of liability.  More 
importantly, the structure of the class allowed me 
to learn from other Dispatchers’ experiences, to 
problem solve together and develop better ways of 
doing the job. 
 I was so impressed with the class that I 
jumped at the chance to become an instructor.  I 
taught a portion of two PST-1 Classes last year in 
Lincoln and Keene, and will be teaching the full cur-
riculum in September at my station in Hampton.  I 
hope you will consider attending or sending your 
employees to the class.  Together, we can improve 
the foundation of Public Safety Communications on 
which a competent, effective and meaningful pro-
fession can be built. 
For more details on the APCO PST-1 Class in Hamp-
ton, September 21-25, 2015, please check out the 
training link at www.hamptonpd.com.   
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In July we headed to the coast for some training. We 
gathered at Hampton Fire/
Rescue for the training modules 
on Media Relations and Hazmat 
Awareness / Troop G. We 
learned about the different 

types of media and what type of information they look 
for. We learned about PIO’s and HIPAA.   
 
In our Hazmat Awareness / Troop G class 
we learned about hazardous materials, 
what types of questions to ask caller. Dif-
ferent placards and what 
they mean. We learned 

about the NHSP Troop G and the commer-
cial vehicle enforcement. We were given 
the information on how to contact and re-
quest Troop G should our agency need their assistance.  

TWO MORE MODULES PRESENTED!  



NHEDA  

NEEDS YOUR HELP!  
 

We are a completely volunteer based organization. We cannot do it alone. 
Several of our key members are nearing their well deserved retirement 
dates  and we have  multiple areas where we need someone to step up 
and help us. Let’s keep the momentum we have running! We put on a fan-
tastic conference every Spring and we are working towards statewide 
standards and certification. Most committees meet up via e-mail or over 
the phone and don’t take much of a time commitment. Consider yourself 
being asked to help, because we need it! E-mail newsletter@NHEDA.org 



Upcoming Meetings & Trainings 
 

All of the following trainings are  the introductory presentation modules which are  
included in the NHEDA NH Dispatchers Academy.   

 

August 26 at 10am: At NH 911/IPOC, Smokey Bear Blvd,  Concord. Module to be  
 presented will be 911 Awareness and Services. 
September 16 at 10am: At the White Mountains Community College, 2020 Riverside 
 Drive, Berlin.  Lunch will be provided.  RSVP’s a MUST!   
 Stay tuned for the RSVP  Link. Module to be presented is Fish & Game.   
October 21 at 10am: At NH 911/IPOC, Smokey Bear Blvd, Concord. Module to be 
 presented will be NH Homeland  Security & Emergency Management. 
November 18 at 10am:  At the Hills Memorial Library, 194 Derry Rd, Hudson, NH,- 
 Hosted by Hudson Fire. Module  to be presented is To Be Determined.  
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The NHEDA Newsletter is produced 

monthly and available free of charge 

electronically.  Go to www.nheda.org 

today for details on free membership 

and other benefits of belonging to 

NHEDA.   

Any NHEDA  member can contribute 

to the newsletter.  Submit articles, 

photos, training announcements and 

your ideas for articles.  Send material 

to  newsletter@nheda.org 
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Berlin PD 
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Hampton Fire 
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Welcome to NHEDA’s 
Newest Members! 

 

Stephanie Ouellett—Manchester Police  
Stacey Courser—Merrimack County 

http://www.nheda.org/


 

APCO-Atlantic Chapter  

Annual training conference and Tradeshow 

 

October 25-28, 2015 

Sheraton Burlington Hotel & Conference Center 

 

Nominations now being accepted for the 2nd annual  

APCO-Atlantic outstanding performance awards! 

 

Registration, awards, and all conference  

information at  

www.apco-atlantic.org 



President’s Message 
 I recently heard the question 
“who is a hero?”  Certainly over 
time we have had a number of peo-
ple portrayed or perceived as 
“heroes.”  Many a professional 

sports fan can name dozens of their favorite team 
members and perhaps consider them heroic (although 
that seems to be getting harder and harder..)  Many 
have historic political, religious, and other famous icons 
that they consider their “heroes.” 

 Anyone fortunate enough to work in our profes-
sion for long can likely come up with a whole slew of 
“hero”-worthy people we have encountered.  Can you 
think of any in your world?  I have been blessed with 
having been able to participate in four separate, albeit 
overlapping, public safety endeavors, and there were 
many people who I've undoubtedly not recognized 
enough who were (are) my heroes.  In my early EMS 
days I should have been grateful for the experienced 
veterans who were patient enough to teach me some-
thing when I clearly already knew it all (I did read the 
book and everything before being ready to drive that 
ambulance!).  My VERY short time as a fireman (long 
before firefighter was a crafty title) quickly enlightened 
me that not everyone is suited for the burning building, 
SCBA (yes, they had already invented it), 100 pounds of 
gear world—thankfully another wise soul pushed me 
back to EMS where we were all much safer.  During my 
time as an officer I encountered several mentors who 
were instrumental in my limited successes--I hope I did 
a fair job in making them realize their value to all young 
officers in helping us getting beyond being “just traffic 
cops” (although I'll confess traffic is still my favorite 
part).  Undoubtedly you're wondering where I'm going 
with all this? 

 As a Dispatcher (Communications Specialist, Tel-
ecommunicator, Supervisor, Director, whatever the ti-
tle) I believe most of us work with the potential “hero” 
every day—probably so much so that we don't give it a 
second thought.  As a co-worker you watch your part-
ners/neighbors handle calls and organize response to 
life-changing events on a regular basis.  Fires, burgla-

ries, weapons calls, CPR in progress, crash victims lying 
in the street—so much of it may become “just another 
call,” because our Dispatchers handle them with poise 
and provide quality service, time and time again.  As a 
supervisor, hopefully you get to support a competent 
staff and spend your time jumping-in to answer calls 
with them, or relieving them for a precious few minutes 
when possible.  If you're lucky enough to be a manager, 
I'll bet you're spending your time finding your people a 
budget to work with, trying to protect them from “one 
more form to be signed for HR,” and looking at the new 
technology that might help them get the job done and 
finding a way to pay for it.  Maybe your heroes are 
those who have given up time off so others can attend 
family functions. Perhaps a co-worker who graciously 
swaps a shift with you, or just brings a few words of en-
couragement when you need them most.  If you have 
staff of your own, you celebrate the ones who can say “I 
took care of this” or “can we try this--?” and not just 
bring a constant stream of issues with no solutions.  You 
may be grateful for neighboring and partner agencies 
also—especially those who say “how can I help?” (and 
mean it) when you call.  All of these things may be easy 
to consider just part of our jobs but think for a moment 
how many people we know who couldn't possibly oper-
ate successfully in our environment, and try to take a 
moment to recognize the great things that happen 
around you every day.   

 For the past several years, NHEDA has asked for 
your input on some of these recognitions with our an-
nual awards--presented in April at our annual meeting.  
We've recognized some folks who truly make us all 
proud.  You also have another fantastic opportunity to 
highlight this great work with the APCO-Atlantic out-
standing performance awards.  By the time you read 
this the deadline will be upon you, so rush to the nomi-
nation form at www.apco-atlantic.org.  Nominees don't 
have to be APCO members, and the awards will be 
made in October, but nominations need to be sub-
mitted now.  Take a moment to recognize someone 
great in our profession—maybe one of your heroes.   

  

Tom Andross 

http://www.apco-atlantic.org/

