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www.nheda.org

A Monthly Journal of Information For New Hampshire’s Emergency Telecommunicators 

 Vendors Expo & Training Sessions  
 Election of NHEDA Officers 

 T-Shirt Design Contest  (Deadline for Designs is March 31st) 
 Annual NHEDA Awards  (Nomination period extended through March 1st) 

 A Multitude of Networking Opportunities 
 Great Food, Friends & Fun! 

APRIL 12 - APRIL 14 
ANNUAL TRAINING CONFERENCE ANNUAL TRAINING CONFERENCE 

TRAININGS BEING OFFERED beginning Sunday!: 
 

 BOSTON MARATHON BOMBINGS MANHUNT 
 TELECOMMUNICATORS AS INVESTIGATORS 
 SPECIAL NEEDS CALLERS 
 RAILROAD SAFETY FOR EMERGENCY RESPONDERS 
 EMERGENCY FIRE DISPATCH 
 WOMEN’S SELF DEFENSE 
 SPOTS UPDATES 
 READYNH.GOV & NHALERTS 
 DISPATCHER HEALTH & WELLNESS 
 AND MANY MORE!! 

Visit www.NHEDA.org for more information 

   Just Announced! Tuesday Super Session Speaker  
 In Cooperation with NH Department of Safety 

  Dr. Richard B. Gasaway  
          See page 4 for full details 

Early bird registration  
discount deadline extended 

through  March 15th! 

J O I N  N H E D A  I N   
C E L E B R AT I N G  O U R   

2 5 T H  A N N I V E R S A R Y   
O F  P R O V I D I N G  Q U A L I T Y   

T R A I N I N G O P P O R T U N I T I E S  

THREE FULL SCHOLARSHIPS AVAILABLE! FOR THE COST OF A  
FULL CONFERENCE REGISTRATION & 2 NIGHTS AT THE RED JACKET.   

EMAIL:  ACADEMY@NHEDA.ORG FOR MORE INFORMATION AND TO APPLY.  

http://www.nheda.org/
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We Want to Serve You! 
 

Read about the NHEDA Members who are running for election of Office  

 

Philip J. Tirrell, Sr 
Soutwestern NH District Fire  

Mutual Aid System 
 

Running for Re-Election of Vice President 
 

 I am the Chief of the Southwestern 
New Hampshire District Fire Mutual Aid Sys-
tem.  My public safety career comprises over 

44 years of fire service, emergency medical service and emer-
gency communications. I started my career off as a firefighter 
for the Town of Lempster, NH and progressed through the 
ranks until I became Chief in 1979.  Under my command the 
department replaced their entire fleet of aging fire apparatus 
and started a Rescue Squad. All personnel were trained to a 
minimum Firefighter level 1 with most being Firefighter level 
2.  I became an EMT in 1981 and Red Cross CPR instructor.  I 
began work as a dispatcher with SWNHDFMA in 1986 upon 
the invitation of Chief Robert Callahan.  I worked as a dis-
patcher, supervisor and in 2007 I replaced Chief Paul Szoc as 
the 4th Chief of our 55 year old mutual aid system.  I retired as 
Lempster’s Fire Chief having completed 30 years as Chief of 
the department.  I remain as a lifetime member of that depart-
ment today. 
 I currently serve as the President of APCO Atlantic 
Chapter, President of NH TERT, and Vice President of  NHEDA.   
I am a member of the International Association of Fire Chiefs, 
The New England Association of Fire Chiefs, IMSA, NENA, and 
the NFPA fire service section. 
I enjoy collecting guns, shooting, hunting and fishing in my 
spare time.  I also love to travel and see our country.  I have 
been lucky enough to have visited 44 states over the last sev-
eral years.   
 I ask for your continued support for the office of the 
Vice President of NHEDA.  I will continue to work towards 
making dispatching the profession we all know it is.  I also will 
work to assure that training is a priority for all of our New 
Hampshire dispatchers. Thank you for the work you all do to 
make NHEDA as great as it is. 

 

Thomas E. Andross 
Grafton County Sheiff’s  

Department 
 

Running for President 
 

I ask for your support as a candi-
date for NHEDA President.  I 
have served as a NHEDA Direc-

tor for several years and have previously served 
as NHEDA Vice-President, and President.  I cur-
rently serve on the NHEDA Legislative and Con-
ference committees and assist with Training & 
Standards, the agency survey and other NHEDA 
projects as possible.  I am a founding member of 
NHTERT and currently serve as the State Coordi-
nator and I currently serve APCO-Atlantic as Im-
mediate Past President of the Chapter. 
 On a daily basis I am the Director of Com-
munications at Grafton County.  Owing greatly to 
the talent and commitment of my staff, I have 
the flexibility to engage and support NHEDA func-
tions.  I would like to see NHEDA continue pro-
gress in these areas: Continue to identify and re-
cruit NHEDA leadership, Establish our tax-exempt 
status and Complete creation of the NHEDA 
training modules.  
 I would appreciate your support in the 
upcoming election and look forward to working 
with you all. 
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We Want to Serve You! 
Read about the NHEDA Members who are running for election of Office  

 
Jennifer Cloutier  

Berlin Police Department  
 

Running for Re-Election of  
Director-1  

 

Welcome NHEDA members. I have 
been dispatching for the Berlin Police 
Department for 17 years and Dis-

patch Supervisor and IT Director for the past 10 years. 
It was both accidental and fate that I fell into the posi-
tion of Dispatcher with the Berlin Police Department, 
as I never would have guessed that I could love this 
profession as much as I do.  
 During my tenure it has been my main priority 
to gain as much knowledge of the Dispatching profes-
sion as possible to better myself and my department. 
With that in mind, I joined NHEDA to assist in my ef-
forts about 11 years ago, and served as Secretary from 
2006—2012. I have also served on many NHEDA com-
mittees including the chair of the membership com-
mittee and numerous others.  The contacts, training, 
and knowledge I have gained through NHEDA has 
been extremely valuable to my development in this 
career. During my time with NHEDA, I have seen the 
Association grow leaps and bounds in membership 
and activity, and it is both an honor and pleasure to be 
part of that growth. Thank you for your time and I look 
forward to continuing to serve you as Director-1 if re-
elected. 

 
Cassie Leavitt 

Hampton Fire/Rescue 
 

Running for Treasurer   
 

Hello! My name is Cassie, and I have been a dispatcher at Hampton Fire/Rescue for 9 
years.  I have been on the board of directors for NHEDA since 2011 in various capacities.  

I currently am one of the newsletter editors as well as serving in many committees within our organization.  
 
I came into NHEDA on accident, attending the first ever conference. I was astonished that there were other people 
who shared my passion for emergency communications! I started to attend the monthly meetings and trainings. 
From there it’s not hard to get involved!  

 

Jonathan Goldman 
Derry Fire 

 
Running for Re-Election  

of Director-2 
 

Jon Goldman has been in Public 
Safety Communications profession-

ally since 1995, he currently serves as the Director of 
Communications, Fire Alarm, and IT for the Derry Fire 
Department. Jon is a past President of NHEDA, and has 
served on the Board of Directors since 2010. Jon re-
ceived his RPL from APCO (First in NH) in 2012, and 
serves on the APCO National Pro-CHRT Committee, as 
the Social Media Sub-Committee Chair. Jon also serves 
APCO as the Vice Chair of the Member Chapter Ser-
vices Committee. Jon has worked dispatching Police, 
Fire, EMS, Helicopter EMS, and Sheriffs during his ca-
reer. He has also worked as a training coordinator, and 
IT Manager. Most recently the Derry Fire Department 
was awarded APCO P-33 certification, certifying the 
training program meets, or exceeds APCO’s minimum 
standards for Dispatcher Training Requirements.  
 Jon also serves NHEDA’s membership as a 9-1-
1 Commissioner, appointed to the commission to rep-
resent NHEDA and its membership. Jon would like to 
continue working with NHEDA through another term 
on the Board of Directors working to increase training 
standards, and professional development for all Emer-
gency Communications Personnel.  



 

Positions For  
Election 

 
 

Members interested in running for office 
must submit a letter declaring themselves a 
candidate, and a letter of support from the 
candidate’s agency department head on of-
ficial department letterhead to the Presi-
dent of NHEDA prior to elections. Submis-
sions to:  president@nheda.org  or  Mail to: 
NHEDA, PO Box 664, Berlin, NH  03570 

 

President (One-Year Term) 

Vice President (two-year term) 

Treasurer (two-year term) 

Director (two-year term) 

Director (two-year term) 

Director (one-year term) 
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We Want to Serve You! 
Read about the NHEDA Members who are running for election of Office  

 
    

   
  Mary Kay MacNichol 

  NH State Police—NCIC Supervisor 
 

  Running for One-Year Director 
 

        Mary Kay MacNichol is the CJIS Sys-
tems Officer       and Administrator of the State Police On-
Line        Telecommunications System (SPOTS) and 
has been employee of the New Hampshire State Police for 
the past 28 years.   
 In her current role, Mary Kay analyzes the business 
process and needs of both criminal justice and law en-
forcement agencies in providing data in a timely manner 
through various databanks such as the National Crime In-
formation Center, the International Justice & Public Safety 
Network known as NLETS, the State system known as 
SPOTS and through various other data outlets. 
 She manages the States NCIC Unit which is dedi-
cated to producing training and audit programs that are 
essential to keeping information up to date and factual for 
the safety of law enforcement Nationwide. She and mem-
bers of her unit assist agencies to become fully compliant 
in meeting the requirements of CJIS policies while assuring 
the State maintains compliance with FBI Rules & Regula-
tions as outlined in the CJIS Security Policy.  
 She holds an Associate’s degree and various certifi-
cations in IT; she continues her education at Southern New 
Hampshire University in the Business Management Pro-
gram to attain her Bachelor of Science Degree.  
 Mary Kay serves on several boards relating to her 
field of expertise to include the FBI’s Advisory Policy 
Board, the CJIS Northeast Working Group, the NCIC Sub-
committee and FBI’s Warrant Task Force. She is a member 
and current Secretary of the Hillsborough County Law En-
forcement Association and is also employed by the Hills-
borough County Sheriff’s Office where she dispatches on a 
part-time/on-call basis.  
 In her free time, she volunteers at the NH Food 
Bank, is a charitable contributor to the Manchester Animal 
Shelter and enjoys camping, reading, traveling and spend-
ing time with family and friends.  
 Mary Kay resides in Manchester with husband Jim 
and daughter Alana.  
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Congratulations to Derry Fire  

on their accomplishment!  

Your hard work has paid off! 
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More Great Trainings More Great Trainings 

Provided by NHEDA!Provided by NHEDA!  

On February 18th a room full of NHEDA members gathered to be trained in two more modules of the NHEDA Dispatch 
Academy Certification.  Paul Bagley instructed the group on “Civics 101 for NH Dispatchers” and Cassie Leavitt in-
structed the module on “Report Writing.”  Throughout this year NHEDA will be presenting the modules of the NHEDA 
Dispatch Academy Certification.  These modules coupled with APCO’s Public Safety Telecommunicator 40-hour train-
ing will provide you with the minimum Training Standards put as established by NHEDA.  It is NHEDA’s hope, that at 
some time in the not so distant future, that these Standards will be mandated by law.  If you are not attending, you 
are missing out on getting in on the ground floor of this vast initiative.  

Two — 60” Wrightline Console Positions 
 

Monitor and Keyboard sections raise and lower independently  to allow stand-
ing while dispatching.  CPU cabinets and additional 19” rack mounts come with 
them. Color is silver/grey with lighter grey Formica molded tops on the keyboard 
and Monitor surfaces.   
Racking to hold 5- 19 inch  
monitors at each position.  
These units are 7 years old  
and in excellent condition.  
$2500.00 or best offer. 
 
Contact Chief Phil Tirrell at 
Southwestern NH District  
Fire Mutual Aid  by calling  
603-352-1291 
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Upcoming Meetings & Trainings 
 

All of the following trainings are  the introductory presentation modules which are included in 
the NHEDA NH Dispatchers Academy.   

 

March 18 at 10am. At Derry Fire—Station 4, 74 Hampstead Rd, Derry. Modules 
 presented will be ‘Air Medical Resources’ and ’Media Relations.’  
April 12-14. Annual Conference at the Red Jacket Mountain View in North Conway. 
May: NH-TERT Mobile Command Rally. Date and Location to be determined. 
June 17 at 10am: At Grafton County Sheriff’s Department. Modules presented will be 
 Clandestine Labs and State Agencies. 
July 15 at 11am at Hampton Fire. Modules presented will be Troop G and HazMat.  

Welcome to NHEDA’s Newest Members! 
Wayne Swearingin—Laconia Police Dept. 
William Gourgiotis—NH911 
Brittney Weckbacher—Conway Police Dept.  
Roberta Roth—Conway Police Dept.  
Ray Anderson—MACC Base 
Erin Hannafin—Lakes Region Mutual Fire Aid 

Rebecca Robinson—Colebrook Dispatch 
Wanda Tanguay—Gorham Police Dept. 
 
Associate Memberships: 
Bernie Peabody—Beltronics 
Nicholas Bridle 



The NHEDA  

Broadcaster 

 

The NHEDA Newsletter is pro-

duced monthly and available 

free of charge electronically.  

Go to www.nheda.org today 

for details on free membership 

and other benefits of belong-

ing to NHEDA.   

Any NHEDA  member can con-

tribute to the newsletter.  Sub-

mit articles, photos, training 

announcements and your 

ideas for articles.  Send mate-

rial to  newsletter@nheda.org 

 

Newsletter Editorial Team: 
Jennifer Cloutier—Berlin PD 

Cassie Leavitt—Hampton Fire 
Laura Bartlett—NH HSEM 
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Vice-President’s Message 

NHEDA Members, 
 
This year marks the 25th anniversary of the 
NHEDA.  The conference committee has 

been very busy putting the finishing touches on what looks to be 
another great annual conference.  The conference will look a lit-
tle different than it has in the past due to some cost saving 
measures that the Board was forced to take.  The conference 
will start on Sunday with several educational tracks, followed by 
a very exciting Monday that includes a great vendor show and 
some educational tracks as well as the awards banquet.   
 Tuesday will be highlighted by a super session by Chief 
Gasaway, Ph.D., The Chief is widely considered to be one of the 
nation's leading authorities on human factors, situational 
awareness and the decision making processes used in high 
stress, high consequence work environments. His work has been 
chronicled in more than 450 books, book chapters, journals and 
website articles and he has delivered more than 4,000 presenta-
tions to over 43,000 first responders, business leaders and in-
dustrial professionals worldwide. Dr. Gasaway served over 30 
years in fire, EMS, rescue and emergency management and held 
positions of firefighter, EMT-paramedic, lieutenant, captain, as-
sistant chief and fire chief in 6 emergency service organizations. 
Tuesday will be filled with additional educational tracks and will 
be the last day of the conference. 
 I am happy to report that all open Directors positions, as 
well as the President, Vice President and Treasurer positions 
have someone signed up running for those offices.  It is still not 
too late to throw your hat in the ring and see how this organiza-
tion is run.  I look forward to seeing everyone at this years an-
nual conference at the Red Jacket in North Conway.   
 

Chief Phil Tirrell, Vice President 

http://www.nheda.org/

