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Agency Spotlight 

Hampton Police Communications 

Does anyone else pray for rain on July 4 
and on summer weekends? Probably not, but 
consider the difference the weather makes to 
the workload at Hampton Beach. On July 4, 
2014, the weather was rainy and fireworks 
were postponed. Hampton Police responded to 
110 calls for service (along with innumerable 
phone calls from citizens, “Have the fireworks 
been canceled?”) 

The previous year was perfect weather - 
calm, sunny and in the 90’s with no threat of 
rain. Traffic was backed up on Route 101 and 
gridlocked on the beach for more than 12 
hours. There were 217 calls for service handled 
by the dispatchers unlucky enough to have their 
regularly scheduled work day fall on the holi-
day. This included 23 arrests, 11 accident inves-
tigations and 12 incident reports. 

Unfortunately, a beautiful, warm day in March 
can have similar issues, as thousands of stu-
dents with spring fever descend on the beach in 
droves intending to party and stir up trouble 
while the P.D. operates with normal manning – 
typically, four patrol officers and one dis-
patcher. On one 84 degree day, March 22, 
2012, the afternoon school buses were trapped 
in beach gridlock for three hours. Parents were 
frantic and the bus drivers were at a loss how to 
handle six year-olds who were stuck on the bus 
and had to use the bathroom. Meanwhile, the 
officers on duty had 19 arrests in eight hours, 
mostly alcohol related. 

You would think that the winters in 
Hampton would be quiet, and things do calm 
down come mid-September. But as the tourists 
leave, the transients arrive for the low-cost win-

ter rentals, bringing their own unique problems. 
This and the four year-round bars and a non-
profit casino, all within one square mile, con-
tribute to the continuing turmoil at the beach 
leading to many liquor law, drunk driving and 
drug arrests. 

To be honest, I think the variety of activ-
ity keeps things fresh and may contribute to the 
longevity we have enjoyed among our four full-
time Communication Specialists. We work eight 
hour shifts and are assigned to a particular shift 
for a 13 week period, so everyone works every 
shift (swaps are allowed). The “Cover Shift” is 
unique in that it covers the days off of the other 
Dispatchers. With two eight hour turn- arounds, 
it is a bit hectic, but then the Dispatcher is off 
from 0800 on Sunday until 1600 hours on 
Wednesday, which somewhat makes up for it. 

During the summer, we try to augment 
the center with a part-time dispatcher from 
1000 – 0200 hours each day as the number of 
officers on the road can increase to 30 or more, 
including State Police Detail Officers on the 
weekend. Most of our part-timers are “wanna- 
be” officers trying to get their foot in the door, 
so they do not stay around long. We try to at-
tract school teachers or retired dispatchers/
officers who can come back to help out year af-
ter year. If you know anyone who might be in-
terested, please send them our way. 

 Considering the constantly changing 
population, activity, weather and shifts, if vari-
ety is the spice of life, then we must be pretty 
zesty down here at the Hampton Police Com-
munications Center. 
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OUR NEWEST MEMBERS 
 

Christina Dravis— 
Tompkins County, NY Dept.  of Emergency Response 

 
Brian LaMonica— 

Southampton Village, NY  Police Department 
 

Linwood Lothrop— 
Knox, Maine Regional Communications Center 

 
Lawrence Lafferty—Watertown, CT Police Dept.  

 
Susan Gorham—Portland Regional Communications Center 

 
Ben Leavitt—Spouse, Associate Member 

 
If you have any questions regarding your membership status or contact  

information please contact: membership@nheda.org 

 

Upcoming  

Meetings  

& Trainings 

 
November 19th: NH Dis-

patcher Academy Part 2: TERT 

Awareness. Will be held at 

Southwest Fire Mutual Aid in 

Keene at 10am.  

 
December: There is no 

meeting /training—holiday 

break! See you in 2015!  
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First Annual  
APCO—Atlantic 

Awards 
At the Fall Conference on October 28th, APCO—Atlantic pre-

sented their First Annual Awards to very deserving recipients.  
Jodi Wetherell of Grafton County Sheriff’s Office, NH 

accepts her award from Award Committee Chair, 

Cecily McNair for Telecommunicator of the  Year.  

NHEDA Board Members with their Award for Supervisor of the Year.  From left to 

right:  Cassie Leavitt, Tom Andross, Keith Veale, Rob Cole, Jennifer Cloutier, Bob 

Dichard, Cecily McNair, and Phil Tirrell.  Missing from photo: Jon Goldman.  

Ellizabeth Belmonte of Cambridge, MA 911  

with her award for Trainer of the Year.  
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CLASSES GEARED TOWARD  

DISPATCH PROFESSIONALS  

Relevant topics, discussions and 

classes specifically selected for  

public safety communications. 

 

VENDOR INTERACTION 

Representatives and Product  

Displays on hand from many  

companies who specialize in      

Public Safety and Communications. 

 

NETWORKING OPPORTUNITIES 

NHEDA 2015 

J O I N  N H E D A  I N  C E L E B R A T I N G  O U R  

 2 5 T H  A N N I V E R S A R Y  O F  P R O V I D I N G  

Come join us as we celebrate the beginning of the hard work and dedication 

that has led is to where we are today. The organization strives to offer some 

of the best training to our members and continues to lead the way toward   

statewide standards for NH Emergency Services Dispatchers.   

 

Our organization and it’s conference are held up by our peers across the 

country, as an example of one of the best and progressive dispatch oriented 

associations in the country.  

 

Learn from some of the best and innovative minds in public safety and  

Visit www.NHEDA.org for more information. 

W W W . N H E D A . O R G  New Hampshire Emergency Dispatchers Association     PO BOX  664  Berlin, NH  03570   

T R A I N I N G  C O N F E R E N C E  

APRIL 13 - APRIL 15 

RED JACKET MOUNTAIN VIEW RESORT & SPA 

Vendors & Interested Presenters please contact: 

conference@nheda.org 
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Hello everyone, I hope you all are doing well.  
  
As October comes to an end so does the 2014 
APCO-NHEDA joint conference that was held at the 
prestigious Mount Washington Hotel in Bretton 

Woods, NH. It was great to see so many people from both organizations at 
the conference. We had many people from all over NH, the APCO Atlantic 
Chapter, including one person from are far away as Alabama. Whether you 
attended for the educational tracks, exhibit hall vendors, and/or networking 
opportunities with fellow communication professionals, I hope you took 
away a lot.  
  
I would like to take this time to thank several people who made this a special 
event.   
 APCO Atlantic and NHEDA joint conference committee for all their hard 

work and  dedication to putting on a great conference.  
 APCO Atlantic and NHEDA Board of Directors for all your support and 

continued hard work in making our organizations the best they can be.  
 Mount Washington Hotel and staff for working with the joint conference 

committee to make this a great conference 
  All the vendors for your continued support of our profession, without 

your generosity    and support we would not be able to host these con-
ferences.  

 All the instructors for sharing your knowledge and insight with our mem-
bers  

 All the attendees for coming to the conference and taking part in the 
many training, vendor products, and networking opportunities.  

 All the communication professionals who manned the consoles at their 
respective agencies so others could attend the conference.  

  
 For those of you who were unable to attend, I would like to thank 
whoever nominated "NH Emergency Dispatchers Association" for an APCO 
award. We were awarded the first annual APCO-Atlantic Chapter "Supervisor 
of the Year" Award for 2014. This shows that the hard work and dedication 
of our members, committees and Board of Directors has not gone un-
noticed.  
  Personally,  I would like to send a huge "THANK YOU" to my fellow 
NHEDA Board and committee members for going that extra mile and giving 
your all for our organization.   
  The NHEDA Board of Directors and 2015 Conference Committee 
hopes to see as many members as possible at the 2015 Conference. being 
held in April at the Red Jacket in North Conway. Please keep checking 
www.nheda.org for up to date information 
 
      Respectfully,  

      Rob Cole 

The NHEDA Broadcaster 

 

The NHEDA Newsletter is 

produced monthly and 

available free of charge 

electronically.  Go to 

www.nheda.org today for 

details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newslet-

ter.  Submit articles, pho-

tos, training announce-

ments and your ideas for 

articles.  Send material to  

newsletter@nheda.org 

 

Newsletter Editorial Team: 
Jennifer Cloutier—Berlin PD 

Cassie Leavitt—Hampton Fire 
Laura Bartlett—NH HSEM 
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President’s Message 
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