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The NHEDA Elections are Coming!  

In April—at the Annual Conference, NHEDA members will elect the fol-

lowing positions: 

 

President 

Secretary 

Two-Year Director (two positions) 

One-Year Director (one position) 

 

If you have been thinking about getting more involved in your Association, 

now is the time to get your feet wet.  

The majority of NHEDA’s business occurs electronically via email and con-

ference calls, with the exception of the monthly meeting. 

 

If you are interested or want more information, please contact:   

membership@nheda.org 

 

http://www.nheda.org/


 Lakes Region Mutual Fire Aid Association 
provides emergency dispatch communications for 
the fire and EMS departments of the Lakes Region 
in Central New Hampshire.  This includes a cover-
age area of 1,500 square miles including two cities 
and 33 towns.  The populations of these munici-
palities range from less than 600 people to more 
than 16,000.  Most people think human trafficking 
cases don’t happen in small towns, but the statis-
tics speak differently.  In fact, human trafficking 
occurs in rural areas, suburbs and cities through-
out the United States. 

 When you hear or read the words ‘human 
trafficking’, what comes to mind?  If you spoke 
with a human trafficking victim, would you even 
know?  Would you believe that human trafficking 
occurs in your jurisdictions?  If you don’t know the 
answers to these questions, you aren’t alone.  In 
fact, human trafficking is a hidden crime because 
victims are often afraid to come forward or first 
responders may not recognize the signs.  Every 
year, thousands of human trafficking cases are re-
ported in the United States while many more go 
unnoticed and unreported. 

 The U.S. Department of Homeland Security 
defines human trafficking as ‘modern-day slavery 
the involves the use of force, fraud, or coercion to 
obtain some type of labor or commercial sex act.’  
Not only does human trafficking occur in the Unit-
ed States, it generates billions of dollars in profit 
each year.  In fact, human trafficking is such a 
profitable form of crime, that it is second only to 

drugs.  Victims of human trafficking can be any 
gender, age or race, and from any country. 

 In 2016, an estimated 1 out of 6 endan-
gered runaways reported to the National Center 
for Missing and Exploited Children were likely 
child sex trafficking victims.  Polaris, the world-
wide leader in the global fight to eradicate mod-
ern-day slavery, estimates that the total number 
of victims nationally reaches into the hundreds of 
thousands.  Reports of human trafficking in the 
U.S. have increased steadily every year since 2007. 

 The list of indicators in recognizing human 

trafficking cases is long and not all indicators are 
present in every situation, but it is the first step in 
identifying victims.  Among others, the U.S. De-
partment of Homeland Security provides these 
common indicators to help recognize human 
trafficking: 

Does the person appear disconnected from family, 
friends, community organizations, or houses of 
worship? 

Is the person disoriented or confused, or showing 
signs of mental or physical abuse? 

Is the person fearful, timid, or submissive? 

Does the person show signs of having been denied 
food, water, sleep or medical care? 

Does the person appear to be coached on what to 
say? 

Does that person lack personal possessions and 
appear not to have a stable living situation? 

 CONTINUED ON NEXT PAGE... 



CONTINUED FROM PREVIOUS PAGE. 
 

If you recognize and suspect a human trafficking case, follow your 
agencies/department policies and procedures, and clearly report 
your concerns to your supervisor. 

 
 Available Online Resources: 

U.S. Department of Homeland Security (DHS): https://www.dhs.gov/blue-
campaign/indicators-human-trafficking 

National Emergency Number Association (NENA): https://www.nena.org/?page=HumanTraffickingStnd 

Polaris Project: https://polarisproject.org 

Lakes Region Mutual Fire Aid website: http://www.lrmfa.org/publicabout.asp 

DHS Definition: https://www.dhs.gov/blue-campaign/what-human-trafficking 

Polaris: https://polarisproject.org/resources/2016-hotline-statistics 

DHS Indicators of Human Trafficking: https://www.dhs.gov/blue-campaign/indicators-human-trafficking 

 

Article Submitted by: Lois Cilley, Lakes Region Mutual Fire Aid 

Reclassification of 9-1-1 Professionals 
 

Starting in the summer of 2015, APCO began to provide suggestions for revision that would advocate for the 
reclassification of 9-1-1 professionals.  This change would be carried out by the Standard Occupational Classifi-
cation (SOC) which is a federal entity responsible for cataloging all occupations within the United States and is 
used solely for statistical purposes.  The SOC is managed by the Office of Management Budget (OMB).   

APCO is suggesting to having 9-1-1 professionals reclassified from "clerical/office support" in the major 
group for "Protective Service Occupations."  This was the second suggested revision that APCO made to the 
SOC.  The first recommendation was changing some of the diction within the detailed occupation category 
from Dispatcher to Public Safety Telecommunicator (PST). 

 In July of 2016, the SOC published comments about the recommendations that it had received from nu-
merous sources to review Dispatchers.  Ultimately, the SOC did not include any of the suggested revisions that 
APCO had made to them.  From this date moving forward, numerous agencies including but not limited to the 
American Heart Association have expressed how critical PSTs in the chain of survival in cardiac arrest alone. 

More recently, on November 28, 2017, the OMB published its final decision for changing the detailed 
occupation only from Dispatcher to PST.  However, the OMB did not include the suggestion of reclassifying 
PSTs from clerical/office support to Protective Service Occupations. 

APCO had requested for all of its members to take to social media and share the below post to ensure 
President Trump and the OMB understand how important this is to all of us. 

 

Fed agency @OMBpress staff has failed the nation's 9-1-1 professionals, deciding 9-1-1 call tak-
ers & dispatchers aren't "protective" occupations. @realDonaldTrump @POTUS Please fix this! 
9-1-1 professionals save lives. #911ProtectsMe #respect911 apcointl.org/socinfo 

 

If you are interested in learning more about this topic, make sure you are signed up to receive emails 
from APCO.  In addition, we will continue to bring you information in the newsletter as it becomes available on 
this topic.  To learn more about the reclassifications of 9-1-1 professionals go to: apcointl.org/socinfo. 

http://www.apcointl.org/socinfo
http://www.apcointl.org/socinfo


 With the holidays quickly approaching, it 
is time to begin thinking about making plans to 
attend the 2018 NH Emergency Dispatcher's As-
sociation Training Conference & Vendor Expo.  
Similar to last year, this event will take place at 
the Red Jacket Mountain View Resort located in 
the beautiful Town of North Conway, New 
Hampshire. 

 If you’ve never attended, you truly 
are missing something spectacular! And if you 
haven’t, ask yourself why? Is it because your 
agency won’t pay your registration fee? – 
NHEDA can help with that as we offer scholar-
ships to attend. Is it because your Chief/
Supervisor doesn’t see the value of it? – NHEDA 
can help with that, as we can provide infor-
mation on the training topics and explain the 
benefits. Is it because you wouldn’t know any-
one? – NHEDA can help with that! After all, net-
working is one of the main objectives of NHEDA 
and this conference!  Is it because you don’t 
know if you’d have fun? – NHEDA can help with 
that too! The NHEDA Board and Conference 
Committee makes it a priority for the confer-
ence to be something you want to return to 
year after year!  

 The event is planned to take place 
starting on Monday, April 9, 2018 and conclude 
on Wednesday, April, 11, 2018.  On Monday, 
the Conference will begin with the opening cer-
emony and start right off with a variety of clas-
ses, as well as, the vendor expo.  This year due 
to the success of last year’s 'Theme Night' the 
Conference Committee has decided to bring 
this event back again.  The Monday night theme 
for the 2018 Conference is Mardi Gras. 

 After getting some rest Monday evening, 
we will start up bright and early Tuesday morn-
ing after a hearty breakfast.  Classes will take 
place for a majority of the day and then transi-
tion into the Super Session which has already 
been scheduled for that afternoon.  That Tues-
day night will include the NHEDA Annual 
Meeting, Dinner & Awards Ceremony, along 
with entertainment afterwards. 

 On the final day of the 2018 Conference, 
classes will resume after breakfast and take 
place until lunchtime.  Closing ceremony will 
take place around lunchtime and that will con-
clude the Conference.  A notable change that 
we took into consideration from last year was 
the sizes of the training rooms.  The Conference 
Committee has been working diligently with the 
Red Jacket on how to better accommodate the 
participates and have come up with a corrective 
action plan to implement for this conference. 

Registration has opened online, simply 
visit the NHEDA website and you can find the 
link to the 2018 Conference and the registration 
form is included within that site.  Full confer-
ence registrations for active NHEDA members 
on or before March 1st, 2018 is $99.  This 
means, REGISTER EARLY!  Conference fees for 
Active NHEDA members who wait and register 
after March 1st, Associated Members, Non-
members, and Spouse/Guests will be $125.  We 
are also offering day pass registration which in-
cludes breakfast and lunch for $50.   

We hope you are just as excited as we are 
to attend the 2018 Conference, stay tuned to 
the newsletter or weekly email blasts for updat-
ed information! 

Get Ready to Begin the 
Conference Countdown! 



Upcoming Meetings & Trainings 
 

Wednesday, January 17, 2018 at 10:00am – Monthly meeting and training at NH-E911, 50 Commu-

nications Drive, Laconia, NH. The NH 911 Module will be presented.   

STAY TUNED FOR MORE DETAILS ON THIS MEETING BEING LIVE-STREAMED.  

We are hoping this is the first of many!  

The NHEDA Broadcaster 
 

The NHEDA Newsletter is produced monthly and  available free of charge electronically.  Go to www.nheda.org today for details on free 
membership and other benefits of belonging to NHEDA.   
 
Any NHEDA  member can contribute to the newsletter.  Submit articles, photos, training announcements and your ideas for articles.  Send 
material to newsletter@nheda.org 

 
Editorial Team: 

Jennifer Cloutier 
Berlin PD 

 

Cassie Leavitt 
Hampton Fire 

 

Keith Veale 
Hillsborough 
County SO 

Laura Bartlett 
NH HSEM 

 

Austin Brown  
New London PD 

 

Nicholas Bridle 
Derry FD 

 

All rights reserved  Copyright © NHEDA—2017 
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Hello NHEDA!   

 You may have noticed you’ve been hearing from different Board and Committee members in 
the newsletter—I thank them all for taking on this task in addition to all the other things they’re do-
ing for the membership of our great organization. 

 As we pass the Thanksgiving season, I hope you each have a quiet moment to reflect on what 
we have to be grateful for.  As your President, I’m thankful for an outstanding Governing Body, and 
active Committee Members who are carrying out their charge of representing you all and accom-

plishing so many things on your behalf.  I’m grateful for the many volunteer hours, and miles driven, and the meetings 
and calls attended to keep this organization where we are and still moving forward.  As a boss, I’m grateful for a staff 
that keeps getting it done at all hours of every day.  If you’re a manager, please remember to take a moment to reflect 
on the things your people are doing for you, most without much complaint and all with the same goal in mind—
serving our field providers and public.  As an employee, I’m grateful for the support my people and I get—its not just 
budget time where you need help from above—being appreciated makes it easier every day to take on the challenges 
of this crazy, albeit rewarding, career!   

 And of speaking of crazy...have you looked at the amount of time left between now and when you need to get 
your 2018 declaration of candidacy done?  Its already December and elections are in April!  Wait, What?  You weren’t 
considering running for office?  Don’t panic—there’s still time!  At the annual meeting we will elect a President, a Sec-
retary, and three Directors.  Is 2018 your year to be on the ballot?  Not sure what any of those positions entail?  Not 
sure you have the time?  If you have these questions, or others, now’s the time to get them answered!  Reach out to 
any of us on the Board and we’ll help as much as we can (contact info at nheda.org).  Review the bylaws for a descrip-
tion of the positions, and read the meeting minutes to see what’s been going on (all at nheda.org and in your weekly 
NHEDA emails). Today’s NHEDA membership count is 552.  Taking out the folks who have already served in office and 
are enjoying some quieter time, the associate members, and the current Board members in two year terms, by my 
math we still have a considerable pool of potential candidates out there somewhere.  Is this your year? 

 In previous months, actually for a couple years now, you’ve heard some banter about FirstNET.  As I write, the 
“Opt-Out Study Commission” is preparing its final recommendations to Governor Sununu for action by the December 
28 deadline.  As someone who’s been able to be intimately involved in the New Hampshire process from the begin-
ning, this has been an intriguing, interesting, and long process. A few years back many were saying “don’t worry, it will 
never happen anyway”.  Today, FirstNET, through their national contractor AT&T, has operating contracts with several 
agencies in opt-in states.  For New Hampshire and several other states, the question remains whether we just partici-
pate in the AT&T offering, or we “opt-out” and build our own in-state network.  Through the work of many, with 
countless hours in hundreds of meetings (and thousands of miles driven to get to them), the Statewide Interoperable 
Executive Committee was presented, and unanimously endorsed, the assessment that New Hampshire’s public safety 
folks would be better-served by the proposed opt-out system.  In the federal law that created, and partly-funded, the 
FirstNET project as a nationwide initiative, this decision now lies with the Governor.  By the time of our next news-
letter we should have a picture of which route New Hampshire will follow.  Regardless of which system we are eventu-
ally using, FirstNET is a new way of doing business for public safety communications.  For years, our agencies have 
been buying or leasing communications infrastructure and devices, and we operate them as we see fit, and then up-
grade or replace them as needed.  FirstNET is a public-private partnership, and although it has at least some govern-
ment oversight and regulation, commercial network providers will be operating these networks and using them in 
their corporate activities, with public safety subscribers receiving  services with a monthly subscription.  The intense 
commercial interests in these systems (and the potential paying customers) can already be seen with the advertising 
and posturing by several of the carriers, including some who won’t even be providing FirstNET service.   This has been, 
and will continue to be, a very interesting time for public safety communications (and we definitely won’t be saying 
“we’ve always done it this way”).  

On behalf of your Governing Body, I wish you a Merry Christmas, and again Thank You, for all you do, every day. 

Tom Andross 

President’s Letter 


