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Welcome from the President 
 

 Greetings NHEDA Members and friends, as your newly elected President I wanted to take a moment, and say 
hello, let you know about some great things going on at NHEDA. First off, I would like to thank outgoing President Tom 
Andross for all he has done for NHEDA over the past couple of years, serving as our President. As I Sat down to write 
this article, I referred to one of the first NHEDA newsletters we put out in 2003 or 2004, about fifteen years ago. I was 
the NHEDA President then, and Tom Andross was the Vice-President. I think it is fitting that I am taking the reigns from 
Tom, and want to thank not only Tom, but Cassie Leavitt, Phil Tirrell, Paul Bagley and the other Presidents that have 
watched over NHEDA since that time, long ago.  
 In that same Newsletter, there is an article I wrote highlighting the new Pelham Police Department Communica-
tions Center which had just gone online. The article was boasting about the “State of the art” DVD Recorder for video, 
and audio, the “new” P25 radio system, and a phone system that allowed for internal, and external transfers. The 
newsletter also had a spot asking for naming suggestions for the it. 
  Wow have things changed since then. All that newfangled technology, is outdated by today’s standards, we 
were boasting about being able to do things then that are expected of us today and are part of our daily jobs. The 
Newsletter now has a name (The NHEDA Broadcaster), an actual editorial team, and is published via email. Back then, 
one of the biggest costs to the newly reorganized NHEDA was the printing and mailing costs.  
 Our organization sure has grown since then, and not only grown but matured. We have representation on the 
NH E9-1-1 Committee, we have a Social Media team, we have a membership committee, we hold an annual training 
and education conference, we have created NHTERT as our sister organization which holds an annual TERT/Mobile 
Command Post Rally. We have monthly meetings and trainings which are open to everyone, and a very active Board of 
Directors. We have representation at the Statewide Executive Interoperability Committee, which is even chaired by a 
Dispatcher, and didn’t even exist when the original newsletter was created. We celebrate National Public Safety Tele-
communicator week, and are recognized by our supervisors, and peers. Our membership has also grown from the 34-
people listed in the newsletter to over 575 members. 
 None of this would have been possible if it were not for the dedication and commitment of many people over 
the years. Some of these people have come, and some have gone but the organizations steadfast commitment to 
Emergency Communications and Dispatching in the State of NH has remained the same. As some of our original mem-
bers retire and move on or take on a less active role it is important for us to thank them, remember them, and continue 
their good works. There are many opportunities for volunteers to work with NHEDA to continue moving us forward. As 
the new president it is my duty to appoint and reappoint members to the Standards and Certification Committee, 
Membership Committee, Conference Committee, and several other important roles and committees. What do you 
want to get out of NHEDA? I would ask everyone to consider what their involvement in NHEDA may be, and join a com-
mittee, come to a meeting, host a meeting whatever you think you can do, NHEDA would be proud to have your ser-
vice. You can look at the available committees, and electronically sign up via www.nheda.org. NHEDA has also pur-
chased a conference calling software and is using Facebook Live to stream our meetings, so many of the committee 
meetings will be able to be done electronically. Are you off duty today, come to a NHEDA meeting, or committee 
meeting. Are you off duty, but need to stay home for something? Are you on duty today, and can’t leave your center? 
Cannot make it to a meeting location? That’s fine, you can call in to the regular meetings, or committee meetings.  
 In closing, again I would ask our membership to consider how they can best serve NHEDA, to paraphrase Presi-
dent John F. Kennedy, “Ask not what NHEDA can do for you, ask what you can do for NHEDA.” 

         Chief Jonathan M. Goldman, RPL 
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A special Thank You to Jeff  
Hastings from Frame of Mind 
Photography for taking all of 

the great photos!  

NHEDA  

Presents 

Many 

Awards at 

the Annual 

Meeting 

Held During 

the 9th  

Annual  

Conference 

Telecommunicator of the Year 
Robert Sprague, Salem Fire Department 

Supervisor of the Year 
Chief Phil Tirrell, SWNHDFMA 

IT/Support of the Year 
Austin Brown, New London PD;  

Keith Veale, HCSO; Cassie Leavitt, 
Hampton Fire; Jennifer Cloutier,  
Berlin PD; Nick Bridle, Derry Fire  

Trainer of the Year 
Elizabeth Duclos, Bedford Police Dept.  

NH’s Presents Its First Three COML’s with their Certificates: 
Richard Belanger, Hooksett PD; Justin Bellen, NH DNCR; Jon Goldman, LRMFA.   

If you wish to view more photos from the conference, visit the www.NHEDA.org 

http://www.nheda.org


Promotion Announcements 
This month Lakes Region Mutual Fire Aid  

Announced several promotions: Paul Steele was  

promoted to Deputy Chief Coordinator,  

Erin Hannafin was promoted to Lieutenant, 

Ricky Fowler was promoted to Lieutenant, and 

Chris Rice and Matt Nelson are now Full-Time 

Dispatchers . 

Within the past two months, Southwest NH Dis-

trict Fire Mutual Aid Announced three promo-

tions:  Joe Sangermano was promoted to Chief,  

Kassandra Lunderville was promoted to Deputy 

Chief,  and Ryan Shafer to Full Time Dispatcher.  



NHEDA Congratulates 
Chief Tirrell on  
His Retirement!  

 On April 28th many NHEDA  and APCO 

members gathered at the Keene Country Club to 

wish Chief Philip Tirrell of Southwestern NH Dis-

trict Fire Mutual Aid all the best in his retirement.  

Chief Tirrell retired on April 27, 2018.  

 The room was packed with 100+ people 

from all over NH and as far away as New York 

State, who came together to pay tribute to Phil 

and his 32+ years of dedication to SWNHDFMA 

and the dispatchers of both New Hampshire and 

beyond.  

 Many of the attendees got up and spoke of 

Phil’s friendship, hard work,  and told funny sto-

ries. The most touching words were made by his 

wife, Rachel who spoke through tears about Phil’s 

determination. She said that the reason that he is 

so successful today is due to his strong determina-

tion (and impatience) to get things done!   

 We will miss seeing Chief Tirrell’s smile in 

the dispatching circles, but one thing is certain….  

Even though we won’t see him as often at 

meetings, functions, and events—it doesn’t take 

much effort to look around us and see the things 

he has helped to create, push forward and affect 

during his 32 years in this field!   

 You will be missed terribly Chief Tirrell. 

Your ‘friends in low places’ wish you all the best in 

your much deserved retirement!   



Upcoming Meetings & Trainings 

 

Can’t make the NHEDA Meeting & Training Make sure to join us on Facebook Live. 

 
May 11, 2018 – TERT Mobile Communications and Command Post Rally. Keene State College.   

See next page for more details. There will not be a regular meeting in May.  
 

June 20, 2018 at 10:00am – Training Topic to be determined. Location will be the  
University of New Hampshire.  

 
To view upcoming meeting opportunities, please visit:  https://www.nheda.org/nheda-meetings  
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The NHEDA Newsletter is produced monthly and  available free of charge electronically.  Go to www.nheda.org today for details on free 
membership and other benefits of belonging to NHEDA.   
 
Any NHEDA  member can contribute to the newsletter.  Submit articles, photos, training announcements and your ideas for articles.  Send 
material to newsletter@nheda.org 

Jennifer Cloutier 
Berlin PD 

 

Cassie Leavitt 
Hampton Fire 

 

Keith Veale 
Hillsborough 
County SO 

Laura Bartlett 
NH HSEM 

 

Austin Brown  
New London PD 

 

Nicholas Bridle 
Derry Fire 
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Welcome to NHEDA’s  
Newest Members 

 
 

Alan Butrick—NHMRO 

Nathan Smith—NH 911 

Jay Heath—Salem Fire 

Diana Guillette—Hanover PD 

Patricia Drake—Hillsboro PD 

Paul Garant—Nashua Fire 

https://www.nheda.org/nheda-meetings
http://www.nheda.org/


2018 Mobile  
Communications   

& Command Post  
Units Rally  

 
May 11, 2018  

10am-2pm  
Keene State College 

39 Madison St. Keene, NH  03431  
 
 

The New Hampshire Telecommunications Emergency Response  
Taskforce (NHTERT) will hold our annual Mobile                       

Communications/Resource Unit field day/rally on May 11, 2018.  
We will have mobile communications, mobile command posts  

& other mobile communication assets from around New England.   
 

Activities Planned:  
Equipment displays and demonstrations  

Educational Opportunities  
Networking with other Communications Professionals  
Live Communications Interoperability Tactical Exercise  

Lunch/refreshments will be available for purchase  
Vendor Exhibits   

 
If you wish to be placed on the event mailing list, please email  

NHTERTRALLY@GMAIL.COM or contact Kevin Kennedy or Kassie Lunderville at  
Southwestern NH District Fire Mutual Aid at 603-352-1291.  


