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Nominations are now being accepted for   
The 7th Annual NHEDA Awards 

 
The Deadline for nomination submissions is February 28, 2019.  

If you know of someone who is deserving of an award for any of the following  
Categories, please visit https://www.nheda.org/awards. for complete infor-

mation.  
 

 Information Technologies/Radio Frequency Technologies/Support Award 
 Supervisor of the Year 

 Telecommunicator of the Year 
 Trainer of the Year  

 Other 
 

Awards will be presented at the Annual NHEDA Banquet during the Conference 
being held on April 9, 2019 at the Mountain View Grand Resort.  

 
If you have any questions, please contact awards@nheda.org 

 

http://www.nheda.org/
https://www.nheda.org/awards


Commissioner John 
Barthelmes recognized 
Phil Tirrell for his years of 
service to the SIEC.  The 
certificate was presented 
by SWIC John Stevens and 
SIEC Chairman Ernie Pe-
trin at the December 9 
SIEC full meeting. 

 
CONFERENCE  

SCHOLARSHIPS 
AVAILABLE! 

 

NHEDA is awarding two members with a  

FULL Scholarship to attend the  

2019 Training Conference & Vendor Expo.  

To apply visit https://www.nheda.org/scholarship.  

 

https://www.nheda.org/scholarship


We would like to thank those of you who ventured out in the weather to attend the 2018 Su-
pervisors Seminar.  Despite having some cancellations we still had over 40 dispatchers from 
across the state attend the event.  We are extremely grateful to our presenters (as follows) for 
their continued support of NHEDA events: NH State-Wide Interoperability Coordinator, John 
Stevens; NH Bureau of Emergency Communications Director Mark Doyle; NH State Police Cap-
tain Jeffrey Ladieu; Primex – Bob Barry;  Daphney Valcinor, LifeResources EAP (Affiliate of NH 
Healthtrust.)  We are thankful for the NH Fire Academy for letting us use their facilities.  Spe-
cial thanks to Frame of Mind Photography for coming out and providing some great photo-
graphs of the event.  We are hopeful to attend this event next year! 

2018 NHEDA Supervisor’s 
Seminar a Success Despite 

Mother Nature’s Antics 





Upcoming Meetings & Trainings 
 

Can’t make the NHEDA Meeting & Training Make sure to join us on Facebook Live. 
 

January Quarterly Meeting & Training – Tuesday, January 22, 2019 at 9:00am-1:00pm – Loca-

tion is the Dover Police Department, 46 Chestnut St, Dover, NH. Training will be presented by 

Alexandria Police Chief Donald Sullivan on Domestic Violence. RSVPs are mandatory.  

RSVP at the following link:  https://www.nheda.org/events-1/january-meeting-training 

The NHEDA Broadcaster 
 

The NHEDA Newsletter is produced monthly and  available free of charge electronically.  Go to www.nheda.org today for details on free mem-
bership and other benefits of belonging to NHEDA.  Any NHEDA  member can contribute to the newsletter.  Submit articles, photos, training 
announcements and your ideas for articles.  Send material to newsletter@nheda.org 
 
 

Editorial Team: 
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Jennifer Cloutier—Berlin PD; Cassie Leavitt—Hampton Fire; Keith Veale—Hillsborough County SO; Erin Hannafin—LRMFA; Austin Brown—New London PD;  
Nicholas Bridle—Derry Fire; Kassandra Lee—Seabrook Fire; Tiffany Pearce—Rochester Public Safety; Bob Simard—Londonderry Fire; Laura Bartlett—NH DHHS 

Welcome to NHEDA’s Newest Members: 
 

Cody Lloyd—Carroll County Sheriff’s Office 

Jess Arcand—Derry Police Department 

James Bacon—Salem Police Department 

Erin Smith—Plymouth Police Department 

Letitia Chance—Plymouth Police Department 

Michael Davis—Ulster County 911 Emergency Communications, New York 

Jessica Whelehan—NH E911 

Allison Reopel—NH E911 

NHEDA would like to 

wish all of our Members 

and Friends a Very Safe & 

Happy Holiday Season! 

https://www.nheda.org/events-1/january-meeting-training
http://www.nheda.org/


 

From the President 
 

Good Afternoon/Morning/Evening fellow NHEDA members. Many great things are 
occurring with NHEDA as we roll into the holiday season this year. YOUR NHEDA 

board has been meeting monthly via conference calls and in person at the monthly NHEDA Meetings. There 
are some changes coming over the next few months with the NHEDA Monthly Trainings. We have always 
met monthly, offered a brief training, and then held a monthly meeting. The NHEDA Board discussed this 
format over several meetings, and after listening to members we have opted to change the format on a trial 
basis for 2019. You will notice that we do not have monthly meetings scheduled for 2019, but instead have 
quarterly meetings scheduled. It is our hope and intention to offer longer training sessions (3-4) hours on a 
quarterly basis over the year. By reducing the amount of training “meetings” we believe we will be able to 
increase the amount of training time, provide relevant and pertinent training, and better serve you, our 
members. We are really excited about this new opportunity, and what it will bring for NHEDA member in-
volvement.  

                      Speaking of member involvement, NHEDA can only be as good as its members want it to be. We have 
many opportunities for our members to serve the organization. Many of these opportunities do not require 
in person meetings but can be done remotely and via the phone and online collaboration. Robert Greenleaf, 
often credited with the concept of “servant leadership” said, in 1904 “Good leaders must first become good 
servants.” As NHEDA works to help its membership develop, and become leaders within the field of emer-
gency communications, it is important for us to realize that we can’t do it alone, and the organization needs 
a wide breadth of those willing to serve in any capacity.  

                     Much of NHEDAS work is done through volunteer committee work on committees such as the Confer-
ence Committee, Standards, Curriculum, and Training, and our outreach/social media committee. We do 
have a new volunteer appointment that is available. NHEDA President, Jon Goldman has served on the NH 
Fire and EMS Committee of Merit representing NHEDA for the past two years. This is a volunteer appoint-
ment, the NH Fire and EMS Committee of Merit is tasked with reviewing, and awarding all the NH Fire and 
EMS Awards at a ceremony held in September of each year. It is extremely rewarding committee work. The 
NH Fire and EMS Committee of Merit meets monthly, and recently has been able to secure a conference line 
for committee members to call in if it is more convenient for them. Towards the summer, and into Septem-
ber of the committee year it is more important to be able to attend in person meetings, as the committee is 
also responsible for producing the awards ceremony. Since NHEDA is represented according to the bylaws, it 
is our responsibility to appoint someone to this committee. The only requirement is a desire to serve, and a 
willingness to work with Fire and EMS professionals from all areas of the state. If you are interested in being 
NHEDA’s representative to NH Fire and EMS Committee of Merit or working with NHEDA on any other com-
mittees, please send a letter of interest to the NHEDA Secretary at secretary@nheda.org.  

                        On behalf of the NHEDA Board of Directors, we would like to wish you all a healthy, and happy holiday 
season.  

                                                                                                                                                                                                                                                                                                                              Regards,  

 

mailto:secretary@nheda.org

