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 The Derry Fire Department is pleased to an-
nounce that Dispatcher Charles Tinkham has re-
ceived the Association of Public Safety Dispatchers 
Association (APCO), Atlantic Chapter “Dispatcher of 
the Year” award for 2015. Dispatcher Tinkham takes 

pride in his work, and proactively  comes forward 
with suggestions on process’ or procedures that al-
low department members to do their jobs safer, and 
more efficiently. Dispatcher Tinkham manages our 
data collection program amongst many other duties 
aside from working as a Fire Alarm Dispatcher. Dis-
patcher Tinkham was nominated by Fire Chief Mi-
chael Gagnon, and Director Jon Goldman for his 
“strong commitment and immeasurable contribu-
tions to the Derry Fire Department, and public safety 
communications.”  
 Dispatcher Tinkham and Director Goldman 
traveled to the APCO Atlantic Chapter Training Con-
ference in Burlington Vermont so Dispatcher Tink-
ham could receive his award, and be recognized 
amongst his peers from all over New England.  

 While in Burlington Vermont, the APCO Atlan-
tic Chapter President, Phil Tirrell, along with the 
APCO International President Brent Lee also recog-
nized Derry Fire Alarm for receiving APCO Project 33 
Training Program Certification. This certification en-
sures that the Derry Fire Department Bureau of 
Communications, Fire Alarm, and Information Tech-
nology new hire, and continuing education training 
program meets or exceeds the nationwide minimum 
training standards as set forth by APCO Project 33. 
Director Goldman, and Dispatcher Putnam worked 
extensively on this project. Derry Fire Alarm is the 
only agency in NH, and one of only three in New 
England, NY, and NJ to receive this certification. 
 The Derry Fire Department is honored to be 
recognized for both awards, and is extremely proud 
of the level of service our Fire Alarm Dispatchers 
provide for the citizens of Derry, Auburn, Chester, 
and Windham.  

Derry Fire Receives  
Recognition by APCO-Atlantic 
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Family of Hollis Dispatcher and 

NHEDA Member needs your help!  

Please visit the GoFundMe page of          

Lynda Rawnsley at:                                

https://www.gofundme.com/ns5sjz74  

to help Ross Rawnsley and his family.  Ross’ 

wife, Lynda was in a tragic car accident in 

September which has left her hospitalized for 

what will be several months.  

I recently had the opportunity to attend the Fall APCO Atlantic Chapter 

Conference in Burlington, VT in late October.  I am really impressed with 

the caliber and quality of training provided. I attended sessions on QA/

QI , Lessons Learned from Oklahoma City Bombing, Keene State College 

riots. Germ warfare in Dispatch, NFPA 1221—process and changes, and 

even our own Director Jon Goldman taught his NHEDA approved module 

on Air Medical Resource Training. It was a jam-packed 2 and a half days 

of training on a wide range of topics. It was also a chance to meet and 

network with many different people from different states and agencies. 

In the evenings APCO Atlantic had their annual awards banquet where 

NH’’s own Chuck Tinkham from Derry Fire was the dispatcher of the year 

recipient. As well as Derry Fire received their Project 33 certificate. New 

Hampshire and NHEDA was well represented at the conference.    

             - Cassie Leavitt 
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Representatives and Product  

Displays on hand from many  

companies who specialize in      

Public Safety and Communications. 

 

NETWORKING OPPORTUNITIES 

This event brings dispatchers from all 

over New England together, offering a 

chance to build relationships between 

departments and vendors.  
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country, as an example of one of the best and progressive dispatch oriented 
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 Yeah, earworm. And before you hunt me 
down to dismember my keyboard...I came 
across some interesting stuff on being happy. If 
you don't get the reference, then you can find it 
here:       [https://youtu.be/d-diB65scQU] 

 Before I get started, if you've been in an 
extended period of being way down, or unre-
lentingly depressed, this column may not have 
anything helpful for you. As always, for that, I 
recommend finding peer support and/or using 
your EAP to find a good professional to talk to. 

 Now, to happiness! You are allowed to 
roll your eyes [here]. 

 Here's an exchange a friend had with her 
mother after a period of feeling de-
pressed:           

Friend:   "I'd like to feel happy again, Mom." 

Mom:      "What? You want to do cartwheels 

down the street every day?" 

 We all know that wasn't what my friend 
was getting at. Despite her mother's sarcastic 
reply,  Mom may have been onto something.  In 

the summary of a study published by scientists 
at UNC Chapel Hill and UC San Francisco, 
there's this tidbit: 

"The pursuit of happiness is complex because 
there appear to be effective and ineffective 
ways of doing it." 

 This particular study found that people 
who "prioritize positivity," i.e., who plan to incor-
porate activities they like into their lives on a 
regular basis ...and actually do them... report 
feeling more satisfied with life in general and 
had fewer symptoms of depression.  Basically, 

doing an activity we like gives a feeling of posi-
tive emotion.  It follows that planning to do it 

again gives a feeling of positive anticipation re-
lated to the initial positive feelings. 

 Interestingly enough, how we spend 
money affects our happiness, too. Planning to 
spend money on an experience...and anticipat-
ing that experience... results in more happiness 
than buying a "thing." A Cornell University psy-
chologist thinks that's because brain chemistry 
around spending is similar to the short term re-
ward of food or drugs. A  spike in feel-good 

chemicals goes away fast in the first instance 
while the second instance offers a longer dura-
tion of positive feelings related to the anticipa-
tion.  In fact, in the July/August issue of  Scien-

tific American Mind, Dr. Gilovich says, "In terms 
of 'money well spent,' experiences come out 
ahead on all measures." 

 Another study shows that remembering 
happy feelings will help us feel good but analyz-
ing the memory itself will deplete the feel-good 
nature of the memory.  Feeling the happy emo-

tion is more important than deconstructing it in 
order to figure out how or why it made you 
happy. 

 Lastly.... and maybe oddly.... enough, 
University of Missouri researchers found that 
"people who said they do pretty much the same 
things every day" found life more meaningful. 
Having a regular routine can contribute to feel-
ing better. 

 Seems to me this all comes back around 
to being mindful of what's going on in our 
lives.  Are we taking care of ourselves by doing 

things we enjoy, going for the long term reward, 
basking in good memory without dissecting 
it? With all that in mind, if anybody needs me? 

I've made an end of season date to be at the 
lake one last time where I'll be teaching my 
friend's girls how to do handstands in the water. 
And periodically trotting out that giggling fun 
memory to get me through the coming  seasons 

until I get to do it again! 

Don’t Worry - Be Happy! 
By: Dani-Jean Stuart, Hudson Fire 

https://youtu.be/d-diB65scQU




Upcoming Meetings & Trainings 
 

December: No Regular Meeting in Observance of the Holidays. Joint NHEDA/TERT 
Board of Directors Meeting on December 11th. Location TBD.  
January 20, 2016 at 10am: At the Manchester Police Department.  Training will be by 
the Joint Terrorism Taskforce.  
February 17, 2016 at 10am: At NH Dept of Safety, 33 Hazen Drive, Concord—2nd 
Floor Conference Room.  Module to be presented will be Crisis Negotiations.  

Here We Grow Again, Another Month  
Of Huge Membership Growth! 

 

Welcome to NHEDA’s Newest Members! 
 

 

Timothy Goodwin—Hanover Police 
Amy Snyder—Lincoln Police 
Kara Baker—Lincoln Police 

Dawn Smith—Hooksett Police 
Tim Delaney—North Providence RI, Fire Dept 

Karen McComiskey—Plymouth Police 
William Baldwin—Plaistow Police 

Mary Jo Ganley—Seabrook PD 
Donnie Sawin—Wilton Police  

Andrew Wood—Hancock Police 
Dana Murdo—Somersworth Police 

Douglas Albanaese—Lebanon Police 
Lynne Witham—Atkinson Police 

Gregory Walsh—Manchester Police 
Brian Pinsonneault—Nashua Police 

Amelia McKeever—Londonderry Police 
Kayla Wernig—Veterans Affairs Police 

Chelsie Lasko—Grafton County SO 
Justin Malcolm—Merrimack County SO 
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President’s Message 
As we pass through this holiday season, with all the activities and distractions, I hope 
you find a moment of peace and time to reflect on the things we have to be thankful 
for.  I'm thankful for a talented, capable staff, and an organization that supports and 
appreciates their work, and I'm thankful for a family that understands our profession 
and the inherent challenges—wacky hours and schedules, meetings at strange hours, 
and unplanned emergencies.   

 

I recently saw news about a group of dispatchers allegedly being upset about not being 
included in a “free giveaway” offered to local police and fire responders.  Of course the issue quickly made it 
through social media circles where anonymous contributors add their own spin, and one might wonder why any-
one from public safety would consider accepting gratuities, but maybe we can take away an opportunity.  Per-
haps the idea that “dispatch was left out” highlights the fact we need to continue to work to improve our own 
profession in any way we can.  We know that in most cases our certifications and standards are not on par with 
the other branches of responders.  We know our training opportunities are fewer and further.  But we also know 
our dispatchers do extremely important work every day, and we need to continue pushing forward with all initia-
tives destined to improve our lot.  I believe our police, fire and emergency medical brothers and sisters appreci-
ate us and know they can't operate without us.  But we need to continue working on our own training, standards 
and professional development—no one else will do it for us!  If you're a regular NHEDA activist or follower, you 
know that we're already well on our way in New Hampshire, and we need to continue to make progress.  So, we 
need you to get involved, and stay engaged.  Participate in the training offered, attend a meeting if you can, 
come to the conference, get your ideas to the Board members and other NHEDA activists so your voice is heard!  
NHEDA has over 400 members now—my own guess is there are probably over 1100 people performing dispatch 
duties in New Hampshire, so we need the rest of you to join in. 

 

In April, at our annual meeting, we will elect 5 Board members—a President, a Secretary, two 2-year Directors, 
and one 1-year Director (the Vice-President, Treasurer, and two other Directors remain in office until 2017).  Be-
ing a Board member is a fantastic opportunity to be intimately involved with, and have influence on, the regular 
activities of this great organization.  Currently the Board meets by teleconference monthly, and regularly inter-
acts electronically to keep us moving forward.  We have some important initiatives already in progress and we 
need focused, committed Officers and Directors to guide our organization.  Please consider running for office—it 
may be an experience you'll come to cherish! 

 

And speaking of elections—I am announcing my candidacy for NHEDA President in 2016!  NHEDA has some excit-
ing and important initiatives underway and I'd like to help see 
them through.  By the time of annual meeting we should have 
all of our “Phase II” modules completed and approved.  
Through the efforts of many, our membership continues to 
grow, and we continue to make great progress toward some 
long-term goals.  I ask for your support and your vote!  Don't 
forget, there are five positions to fill—get your own campaign 
started soon! 

 

Thank You—for all you do, every day. 

 

Tom Andross 


