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Interested in Becoming More Involved? 
NHEDA is bigger and better than ever  

And wouldn’t you like to say you had a direct impact  

in progressing Emergency Communications forward  

in the State of NH?  

 

 
Run for one of these open positions: 

President (two-year term) 

Secretary (two-year term) 

Director 3 (two-year term) 

Director 4 (two-year term) 

Director 5 (one-year term) 

 

If interested, please forward your letter of intent and Agency Support Letter to:  

president@nheda.org 

Questions: Contact: membership@nheda.org 

Now Accepting Nominations for the  
NHEDA Annual Awards! 

 

Nominate those in our profession who deserve special recognition for a job well done 
 

See Page 2 of the Newsletter for more details.  

http://www.nheda.org/




 What made you take this job? Why 
did you chose it? Was it a calling? A need to 
serve the public? To become a police officer 
or fire fighter? Is it just a job to you. Do you 
like shift work? I am often curious about 
what makes people want to be dispatchers.  

 It’s not always easy, we are the ones 
behind the scenes, rarely seen and often 
heard. Most after action reports or de-
briefings, communications is almost always 
listed as a defect/flaw/room for improve-
ment. Yet  the majority of those in charge, 
the ones who can truly make changes, 
knows little of dispatch.  

 As you already know, we work crazy 
hours, all hours of the day/night, weekends 
and holidays. Our bodies are all out of sorts 
just from the schedule. Now add years 
worth of stress inducing calls, bad eating 
habits due to shift work and eating at your 
desk. It’s easy to see how dispatcher fatigue 
sets in. And it could lead to dispatchers 
wanting to leave the field to find something 
better.  

 Our job is customer service. Whether 
that customer is a police officer looking for a 
check, or a fire captain looking for the elec-
tric company’s ETA; a visitor looking for di-
rections, or a homeowner looking for help 
pumping out a basement. Our job is custom-
er service. Our job is also all or nothing. We 
could be running out straight for an entire 
shift, or just staring at the clock waiting for 

the shift to be over. 

 There is hope. We often get these 
glimmers of hope that the work we do, the 
service we provide truly makes a difference. 
I have a file of letters, awards, praises. 
Whenever I have a bad  call or a bad shift, I 
pull out that file and look back on the good 
work I’ve done. I know it’s not always easy 
being in this field, but it’s truly rewarding for 
me. What also helps, is finding like-minded 
people. NHEDA for me has been an outlet. 
My daily job as a dispatcher, I help people. 
In my role with NHEDA, I am helping other 
dispatchers.  

 Please help us, nominate a fellow 
coworker for a NHEDA award, come to a 
training/meeting, serve on a committee. 
Most committees conduct business via 
email or phone conference calls. Your ideas 
can be heard, we are always looking for 
fresh ideas. Help make this tough job, one 
you continue to love and make it rewarding.  

Dispatching: the toughest job you’ll ever 

love? Or the job you love to hate? 
By : Cassie Leavitt 





 

CLASSES GEARED TOWARD 

DISPATCH PROFESSIONALS 

Relevant topics, discussions and 

classes specifically selected for  

public safety communications. 

 

VENDOR INTERACTION 

Representatives and Product  

Displays on hand from many  

companies who specialize in      

Public Safety and Communications. 

 

NETWORKING OPPORTUNITIES  

This event brings dispatchers from all 

over New England together, offering a 

chance to build relationships between 

departments and vendors.  

NHEDA 2016 

J O I N  N H E D A  F O R  Q U A L I T Y  T R A I N I N G  

O P P O R T U N I T I E S ,  N E T W O R K I N G  A N D  

O U R  V E N D O R  E X P O !  

The organization strives to offer first-rate training to our members and      

continues to lead the way toward statewide standards for NH Emergency 

Services Dispatchers with innovation, knowledge and proven tactics. 

 

Our organization and it’s conference are held up by our peers across the 

country, as an example of one of the best and progressive dispatch oriented 

associations in the country.  

 

Learn from many of the finest and innovative minds in public safety and  

emergency communications.  

Visit www.NHEDA.org for more information. 

WWW. NHEDA. ORG New Hampshire Emergency Dispatchers Association      PO BOX  664  Berlin, NH  03570 

T R A I N I N G  C O N F E R E N C E  

APRIL 11 - APRIL 13 

Vendors & Interested Presenters please contact: 

conference@nheda.org 

SPECIAL ROOM RATE $104/NIGHT 

Call Red Jacket at (800) 672-0500 

U se Gr oup C ode:  223997 -  N H Emergency 

D ispatcher s A ssociat ion 

RED JACKET MOUNTAIN VIEW RESORT & SPA 
NORTH CONWAY, NEW HAMPSHIRE 

Register Now at www.NHEDA.org 

http://www.nheda.org


Upcoming Meetings & Trainings 
 

January 20, 2016 at 10am: At the Manchester Police Department.  Training will be 
by the Joint Terrorism Taskforce.  
February 17, 2016 at 10am: At NH Dept of Safety, 33 Hazen Drive, Concord—2nd 
Floor Conference Room.  Module to be presented will be Crisis Negotiations.  

 

Welcome to NHEDA’s Newest Members! 
 

 

Anna Balliet—Associate Membership 
Samantha Bergeron—Windham Police Dept 

Jacob Pelletier—Derry Fire Dept. 
Kathleen Donovan—Grafton County Sheriff’s Office 

 

The NHEDA  
Broadcaster 

 

The NHEDA Newsletter is pro-
duced monthly and available 
free of charge electronically.  
Go to www.nheda.org today for 
details on free membership and 
other benefits of belonging to 

NHEDA.   

Any NHEDA  member can con-
tribute to the newsletter.  Sub-
mit articles, photos, training 
announcements and your ideas 

for articles.  Send material to   

newsletter@nheda.org 

 

 

Editorial Team: 
 

Jennifer Cloutier 
Berlin PD 

 
 

Cassie Leavitt 
Hampton Fire 

 
Keith Veale 

Manchester Boston Regional  
Airport 

 
 

Laura Bartlett 
NH HSEM 
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President’s Message 
 

 Happy New Year NHEDA! 
 

As NHEDA wraps up our 25th Anniversary year, it makes me wonder what we 
can look forward to in twenty-five more (hopefully someone else is writing to 
you then!).  Think for a moment how our profession looked twenty-five years 
ago (or even just ten?).  Technology at the very least has driven much change 

in our workplaces and vastly improved the resources available at our fingertips.  But without a doubt 
we live and work in a completely different world in so many ways.  I can assure you that twenty-five 
years ago the personnel and management issues seen in our departments were much less compli-
cated, but in contrast our available training was abysmal.  Twenty-five years ago “dispatch technolo-
gy” varied from hand-written logs, punch cards and some typewriters, with “PC” usage just becom-
ing available and affordable.  We certainly didn't utilize the internet, never mind depend on it, like 
we do today! Many, many things have changed, but as we've seen, change is not always bad! 

 

As we change the calendar to 2016, keep in mind the things NHEDA has going on and how you might 
get involved.  In the coming months we'll continue to meet monthly and will finish the initial presen-
tations of the “Phase II” modules.  In April, we'll have another annual training conference, packed 
with quality educational presentations.  At the same time our annual meeting will host elections for 
several Board positions—another opportunity for your involvement? Regardless of how you're able 
to get involved, please keep in touch with the e-info sent regularly.  Which brings me to another re-
minder-if you have a change to your email address, please get to www.nheda.org and fill-out the 
membership update form so we can continue to get you information.  If you prefer, drop us a note 
at the PO Box but your change will happen quicker online. 

 

If you have a dispatch issue that NHEDA might be able to help with, or you have a concern with 
something going on, or some change you'd 
like to see, please bring it up so we can talk 
about it.  As always, the Board contact infor-
mation is on the website. 

 

May your New Year bring you great change! 
 

Tom Andross 

http://www.nheda.org/



