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There is still time for people to attend one of the 3 hour trainings that Dept of Environmental Services (DES) is 
putting on in preparation of the October 16th East Coast Oil Spill drill.  Thursday October 2nd and Saturday Oc-
tober 11th, 0900 to 1200, at DES, 222 NH Drive Newington (Pease) 
 
This is a unique opportunity to learn Marine Radio and International Radio Procedures.  The last drill 2 years 
ago was a tabletop exercise.  This drill will be done with actual boats in the water deploying spill recovery 
booms. 
 
Please contact Cecily McNair at academy@nheda.org if you have any questions or if you are interested in at-
tending.  

We have announced the dates for our Spring conference!  

They will be April 12-15th at the Red Jacket Mountain View in North Conway, NH.  

This year will be the 25th anniversary of our organization and we plan on celebrating.  

As we move forward, check out our website; www.nheda.org  

for more details as they become available.  

http://www.nheda.org/


Interested in  
Contributing Content 

to The Monthly 
Newsletter? 

 
We are always looking  
for content such as job 
postings, training an-

nouncements, personal in-
terest stories, biographies… 

 
If you are interested  

In contributing,  
please email: 

 
newsletter@nheda.org 
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Upcoming  

Meetings  

& Trainings 

 
October 27-29: Joint APCO/

NHEDA Conference to be 

held at the OMNI Mt Wash-

ington Resort in Bretton 

Woods.  

 

November 19th: NH Dis-

patcher Academy Part 2: TERT 

Awareness. Will be held at 

Southwest Fire Mutual Aid in 

Keene at 10am.  

 
December: There is no 

meeting /training—holiday 

break! See you in 2015!  

Agency Spotlight 

Hillsborough County Sheriff’s Office  

 Hillsborough County SO started dispatching 
back in the early 1980’s originally for the Sheriff’s 
Office personnel and a couple small towns. Today 
we dispatch police for 7 towns full time and 2 
towns part time. The 2 towns we cover part time, 
we cover midnights and weekends or when they 
have no dispatcher. We dispatch for an ambulance 
service which covers 2 towns and 1 fire depart-
ment. We also handle calls for service for local 

highway departments and the Manchester office of Probation and Parole. 
List of agencies we dispatch for: Francestown PD, Greenfield PD, Hancock 
PD, Lyndeborough PD, Temple-Greenville PD, New Ipswich PD, Peterbor-
ough PD, Litchfield PD, Souhegan Valley Ambulance       
and Greenville Fire Department.  
 
 To date we currently have 6 full time dispatchers working 5 eight 
hour shifts. Two dispatchers from 8am to 4pm, two dispatchers from 4pm 
to midnight and one dispatcher on the midnight shift. We have 10-12 part 
time dispatchers who help cover any open shifts we may have. We utilize 
IMC as our logging software with VOIP phone lines as hard line phones for 
back up.  
 
 The majority of our dispatch staff are NHEDA members and our full 
timers are also members of APCO.  We have one dispatcher who is mem-
ber of NH TERT and has gone through the TERT Awareness and TERT Team 
Leader training. 

Our contact info: 
 

Hillsborough County  
Sheriff’s Office 
326 Mast Road  

Goffstown, NH 03045 
Phone: 603-627-0168/627-0169 

Toll Free: 1-800-562-8201 
Fax: 603-627-5634 

www.hcsonh.us  

http://www.hcsonh.us/
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Agency News! 
 

The Carroll County Sherriff’s Office organized and 

hosted what is hopefully the first annual “First Re-

sponder’s Day” at their headquarters on Saturday 

August 23rd. EMS, Fire, Rescue, Fish & Game and 

the Medical Resource Corps as well as local, state 

and K-9 law enforcement officers all converged on 

the Communications’ Office grounds for 4 hours 

with their respective vehicles and equipment to 

showcase the services we provide. 

Zeus and Charlie stole the show – and found “the 

stash” during their K-9 demonstrations! It’s impres-

sive watching the canine teams work together to 

catch and “hold” perpetrators or to search and find various items! Zeus is a popular Ossipee Police De-

partment officer and Charlie is a (new) Carroll County Sheriff’s deputy. 

It’s the first time anyone has hosted an “open house” with all first responders in the county invited to give 

the public a chance to bring their families out and meet the many people who respond to calls for help 

24/7. 
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October 27, 28 & 29 

At the OMNI  
Mt. Washington Resort 
in Bretton Woods, NH 

 
 

 
 

Visit this link for complete conference  
information and registration : 

http://www.apco-atlantic.org/conference.htm 
 

Don’t Miss Out on  
Our Largest Conference Yet! 

Some of the Exciting  Programs that will be offered are: 
GIS and 911 Mash up: The Basics        -         From Concept to Reality: Texting to 911 

Bring it in! Small Cells for Indoor Location Accuracy 

Out of Sight, Out of Mind, Out of Danger 

Managing the Mayday:  An actual event 

I Dub Thee Supervisor         -         That is not in our Policy or Procedures 

Take a Break         -          Death of a Comm Center         -         Good Grief 

Evaluation Writing         -         Comm Center Possible 

Germ Warfare in Dispatch          -         CISD-Peer Support 

Blood Pressure-Fact or Fiction         -         Nutrition 101 

Office Ergonomics         -         Maintaining a Positive Workplace/Customer Service 

http://www.apco-atlantic.org/conference.htm


FOR IMMEDIATE RELEASE: 
 

CONCORD – The New Hampshire Department 
of Safety announced Monday the launch of 
ReadyNH.gov and NH Alerts, two tools to help 
anyone in New Hampshire stay informed and 
prepare for before, during and after local emer-
gencies and statewide disasters. 

 

ReadyNH.gov, an updated website, and NH 
Alerts, a free emergency notification system that 
works with both mobile and landline phones, 
were developed by the Division of Homeland 
Security and Emergency Management.  

 

“We’re very proud of ReadyNH.gov and NH 
Alerts.” Perry Plummer, director of New Hamp-
shire Department of Safety’s Homeland Security 
and Emergency Management, said. 
“ReadyNH.gov provides easy-to-follow, step-by-
step guidance for anyone to effectively and effi-
ciently prepare for natural and man-made disas-
ters. NH Alerts allows us to reach out with 
emergency information to anyone in the state 
who has registered with the website or 
downloaded the free app. Individuals, families, 
organizations and businesses taking the time 
now to use these two tools should be well in-
formed and prepared and will know what to do 
during and after the next disaster.”  

 

The important features on ReadyNH.gov in-
clude:  links to register for the free NH Alerts 
emergency notification system and to download 
the free mobile app when it becomes available;  

easy-to-complete templates for creating a cus-
tomized family emergency plan that can then be 
shared with family and friends; and 

 

 

 

the latest news from the Division of Homeland  

Security and Emergency Management on pre-
paredness programs and disasters. 

 
In addition, ReadyNH.gov is mobile ready pro-
viding all of the same information to smartphone 
and tablet users, but with navigation more suit-
able for mobile devices. 

The free NH Alerts emergency notification sys-
tem allows residents who have registered via 
ReadyNH.gov to be notified of statewide emer-
gencies through mobile and landline phones. 
Residents must go to ReadyNH.gov to sign-up 
for the free alerts system. In addition, a free app 
for iPhone® and Android™ mobile devices, 
soon to be available through a link on 
ReadyNH.gov, will provide location-specific noti-
fications. Importantly, the NH Alerts app is free 
to anyone who downloads it from ReadyNH.gov 
including visitors from other states.   

 

The NH Alerts app will provide a variety of loca-
tion-specific audible alerts such as warnings to 
avoid a particular area during an emergency or 
weather warnings issued by the National 
Weather Service. These settings are completely 
customizable to allow the user to determine the 
frequency with which warnings are received.  

Are You Ready NH? 

 

For more information 

www.ReadyNH.gov  
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Paid Exercise Controllers  
Wanted! 

 

New Hampshire’s Division of Homeland Security and Emergency Management is seeking individuals interested in serving as 

Exercise Controllers for upcoming Federal Emergency Management Agency (FEMA) practice and evaluated exercises.   

Eligibility: 

Anyone interested in and willing to learn about the New Hampshire Radiological Emergency Response Plans for nuclear 

power plants. 

 Must have current driver’s license and be able to provide their own transportation. (Compensation provided) 

 Must have a high school diploma.  Two or four-year college education desirable. 

 Must be able to pass a criminal background check. 

 Must have a personal cellphone for calls within the Seacoast and Keene areas. 

 Must be proficient with Microsoft Word and Excel. 

 Must attend all drills & exercises in exercise cycle. 

 

Time Commitment: 

 Approximately 12 hours of training will be required.  

 Additional optional training will be offered. 

  

Seabrook Station Exercise Cycle (Drills run for 7 hours) 

Training - October 1, 2014 

Drill - October 8, 2014  

Training - October 29, 2014  

Drill - November 5, 2014 

 

Compensation: 

Controllers are compensated at an hourly rate through the State of New Hampshire for participation in trainings, briefings, and 

exercises.  Mileage to and from assignments will also be reimbursed. Controllers will be registered as Specialty Trainers 

through the New Hampshire Fire Academy. 

Contact:            

George Muszynski 

New Hampshire Homeland Security & Emergency Management 

Technological Hazards Section 

techhazards@dos.nh.gov 

603-271-2231 

 

Page 6 



 

 
As the fall NHEDA/APCO Atlantic combined conference 
fast approaches, I urge everyone to gather their ques-
tions for one of the best networking opportunities. We 

will have communication professionals from all over NHEDA,  APCO Atlantic Chap-
ter and some from further beyond. They will have varying years of service, skill lev-
els, knowledge, and experiences covering a broad spectrum of issues, so now is 
your opportunity to gain knowledge in various areas from your colleagues.  
 
If you can’t think of anything, here are just a few ideas that may affect your agen-
cies. 
  
   Succession planning: Does your agency have any succession plan in place for re-
placing key members of your communications leadership. Be it a Senior or Lead 
Dispatcher, Communications Supervisor, Communications Manager, or Radio Tech. 
  
   Training: Does you agency have a training program in place complete with training 
manual and sign off sheets to document competency. Does your agency allow per-
sonnel to get involved in organizations like NHEDA or APCO. Do you have trouble 
effectively teaching a trainee and them being able to fully understand what is being 
taught and not sure how to overcome that?  
  
   Equipment and consoles: Does your agency have an improvement or upgrade 
plan.   Are you looking at different phone systems, consoles, chairs, etc.  
  
    Be sure to get involved and network with the wealth of knowledgeable communi-
cations professionals and vendors that will be at the conference. Whether you’re 
staying for the entire conference or just doing one day conference passes, make the 
best of it. Get your questions ready so you don’t forget anything and come network 
with your peers.  
  
 I hope to see a lot of you at the conference and/or future NHEDA trainings or 
events.  

       
      Respectfully,  

      Rob Cole 

The NHEDA Broadcaster 

 

The NHEDA Newsletter is 

produced monthly and 

available free of charge 

electronically.  Go to 

www.nheda.org today for 

details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newslet-

ter.  Submit articles, pho-

tos, training announce-

ments and your ideas for 

articles.  Send material to  

newsletter@nheda.org 

 

Newsletter Editorial Team: 
Jennifer Cloutier—Berlin PD 

Cassie Leavitt—Hampton Fire 
Laura Bartlett—NH HSEM 
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President’s Message 

http://www.nheda.org/

