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Stuff that Goes BOOM!!! 

Empathy is defined as the intellec-

tual identification with or vicari-

ous experiencing of the feelings, 

thoughts, or attitudes of another.  

Dispatchers must be able to freely 

empathize with those they dis-

patch in order to oversee their 

activities and to protect them.  

This is especially important in re-

cent years due to the increase in 

violent crimes that come under 

the heading of domestic terror-

ism.  It is essential for police, fire 

and ambulance personnel to be 

aware of the many hazardous threats 

that exist in the field.  But it is equally 

important for dispatchers to possess 

detailed information about all kinds 

of things that threaten our domestic 

defenders.  IEDs (Improvised Explo-

sive Devices) are the perfect example 

of things that may not directly im-

pact dispatchers, but something they 

still need to know about.   
NHEDA Annual Social 

Spectacular September 
'spatcher 'stravaganza 

Just a few IEDs that are constructed 

using mostly ordinary materials 
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IEDs can range from simple letter 

and pipe bombs to large scale vehi-

cle bombs.  Explosive materials are 

readily available in large quantities 

and can often be obtained without 

either license or rec-

ord.  Aside from man-

ufactured explosives, 

there are many sim-

ple household chemi-

cals that can be fash-

ioned into explosives 

very easily.  Ordinary 

agricultural fertilizer 

mixed with home 

heating oil or gasoline 

can generate a blast radius that 

spans hundreds to thousands of feet 

in diameter depending on the vol-

ume of material and the mixture.  

More alarming is the fact that IEDs 

are becoming increasingly more 

common is everyday life.  First re-

sponders are threatened by these 

homemade bombs and it is essential 

that they know about them and take 

precautions in dealing with them. 

But it is also essential that dispatch-

ers are aware of some of the many 

forms of IEDs.  NHEDA’s July training 

was held at the NH Fire Academy 

where participants were allowed to 

handle an array of inert IEDs to see 

firsthand how simple they are and 

how dangerous they can be.  Cap-

tain Bob Pragoff of Fire Standards 

and Training offered a glimpse of 

the many threats that are out there.  

A small clear jar filled with white 

beads that have a pink hue around 

them might seem like bubble bath 

crystals.  In reality it is an explosive 

material of fertilizer and fuel oil.  All 

that is needed is some 

form of detonator to 

make it explode. 

Captain Pragoff invited 

NHEDA members to 

attend many of the 

classes offered at the 

Fire Academy as it is 

important for dis-

patchers to be aware 

of the dangers that 

exist for those they dispatch.  He 

also provided copies of the Terror-

ism Awareness Guide book that is 

put out by NHFS&T, and which is 

routinely made available to those 

who take classes.  He also informed 

attendees of the opportunity for 

dispatchers to go to the week-long 

training through New Mexico 

Tech—all expenses paid—to see 

firsthand the destructive power of 

explosive materials.  Funding is pro-

vided through DHS for everything 

but a trainees wages and the pro-

gram offered can be seen by going 

to: http://www.emrtc.nmt.edu/

training/http:/ 

 Contact Captain Pragoff to com-

plete the necessary paperwork: 

603-223-4200, ext. 31023  

 

Stuff that Goes BOOM!!! August Training 

August 14th -  11:00 Hours 

“Sovereign Citizenship” 
By 

New Hampshire State Police 
Gorham Town Hall 

20 Park Street 
Instructor: John Bishop, NHSP & NH 

Joint Terrorism Task Force 

  

Preregistration 
Is Required 

 
Go to NHEDA Website to sign 
up for this unique training op-

portunity 
 

 www.nheda.org 
 

Advance Notice 

September Training 
Saturday 

 

September 21st 
08:00 Hours 

 

“Fire & EMS Social Media 
Workshop” 

 

Training Sponsors: 
 Southwest NH Fire Mutual Aid 
Local Government Center of NH 

NHEDA 
 

Preregistration Required 
This program will be presented in 
Keene at the Best Western Hotel on 
Winchester Street.  This day-long 
training venue includes lunch at no 
cost to attendees. 
To register for this training venue, 
send an email with your name, 
agency, phone and email to: 
 

SWNHDFMA@gmail.com 

Capt. Bob Pragoff 

NH Fire Acaemy 
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SAVE THE DATE! 

Spectacular September 
'spatcher 'stravaganza 

THE NHEDA SOCIAL EVENT WILL TAKE PLACE ON 
  

SUNDAY SEPTEMBER 29TH FROM NOON 
TO 4:30 PM 

 

AT THE SQUAM LAKE SCIENCE CENTER 
HOLDERNESS, NH 

 

Keep watching for more info 

WANTED 

 

Editor/publisher for the NHEDA Broadcaster.  The Broad-

caster is a monthly publication that is the voice of the New 

Hampshire Emergency Dispatchers Association.  Writing 

and editing skills are necessary, as is the ability to work 

with computers.  Familiarity with the program Microsoft 

Publisher is helpful, but not essential as the current editor 

will train you.  Content is determined primarily by recent 

events and training venues offered by NHEDA, as well as 

future scheduled training opportunities.  

If you’ve ever thought about writing and/or publishing, this is 

the perfect way to hone your skills and serve the interests 

of NHEDA at the same time.  Emergency telecommunica-

tors of New Hampshire need to stay informed about the free 

training opportunities that are offered each month by 

NHEDA, and this publication is their primary source of that 

information.  NO PRIOR EXPERIENCE REQUIRED!  You 

can work from home! 

Contact editor Paul Bagley at: paul@berkshirecottage.com 

or via cell phone at:          603-345-1710 

 

  



Page  4 

August 10-11, 2013 
Saturday 8:30 AM - 4:30 PM 
Sunday 8:30 AM - 4:30 PM 

Course Description 

Crisis intervention is NOT psycho-
therapy, rather it is a specialized 
acute emergency mental health 
intervention which requires spe-
cialized training.  “As physical first
-aid is to surgery, crisis interven-
tion is to psychotherapy.” Thus, 
crisis intervention is sometimes 
called "emotional first-aid."   

Crisis interventions are typically 
done individually (one-on-one) or 
in groups. “Individual Crisis Inter-
vention and Peer Support” teach-
es the fundamentals of, and a 
specific protocol for, individual 
intervention.  

This class assists both emergency 
services, military, and business/
industrial peer support personnel 
without formal training in mental 
health, as well as mental health 
professionals, who desire to in-
crease their knowledge of individ-
ual (one-on-one) crisis interven-
tion techniques.   

Peer-support serves as one of the 
most important tools in early cri-
sis intervention.  When survivors 
hear a trained peer, someone 
who lives and works in a world 
similar to their own, relate how 
she/he rebuilt a life after a critical 
incident, they are empowered 
and encouraged toward recovery.  
People who once felt isolated and 
alone come to believe that they 
can rediscover the new normal of 
meaningful life. 

13 Contact Hours over a two-day 
period. 

Faculty 

Bob Miller (D. Min.) 

Miller possesses 25 years of 
experience in crisis intervention 
working with police, fire, hospi-
tal, EMS, dispatchers, and survi-
vors. He has served 4 ½ years 
with the Granite State CISD 
team. As a Board Certified Ex-
pert in Traumatic Stress with 
the American Academy of Ex-
perts in Traumatic Stress, he 
founded the Dyersburg, TN Po-
lice Chaplaincy (1991) and an 
inter-disciplinary Crisis Support 
Team of Northwest Tennessee 
(2007). A member of the Inter-
national Critical Incident Stress 
Foundation, Bob has presented 
at the World Congress. 

As an Approved Instructor for 
the ICISF, Bob teaches Individu-
al Crisis Intervention and Peer 
Support; Group Crisis Interven-
tion; Advanced Group Crisis In-
tervention; Suicide Prevention, 
Intervention, and Postvention; 
Stress Management for Trauma 
Service Providers; Strategic Re-
sponse in Crisis; Emotional and 
Spiritual Care in Disaster; and 
Pastoral Crisis Intervention. 

 

Cost: $150.00 
Includes: Course materials   

Coffee, Danish & Lunch       
  

Space is limited to 30 participants 

Send attached registration form 

and fee by August 6th 

 

Training to be held at: 

New Hampshire Fire Academy 
98 Smokey Bear Blvd. 

Concord, NH 03305 

 

INDIVIDUAL CRISIS 

INTERVENTION AND 
PEER SUPPORT 

August 10-11, 2013 
Saturday 8:30 AM - 4:30 PM 
Sunday 8:30 AM - 4:30 PM 

 

REGISTRATION FORM 

 

Name: _________________________ 

 

Organization:____________________ 

 

Address: _______________________ 

 

_______________________________ 

 

City:___________________________ 

 

State:_______ ZIP:_______________ 

 

Phone: ________________________ 

 

Cell Phone: _____________________ 

Email Address: 

_______________________________ 

Training to be held at: 

New Hampshire Fire Academy 
98 Smokey Bear Blvd. 

Concord, NH 03305 

 

Mail this form with $150.00 pay-
ment to: 

 

GSCISD 
76 Janet Ct. 

Manchester NH 03103 

 

Registration Deadline 
August 6, 2013 

Training Announcement 
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Summer is a busy time.  It's a short window in 
which to cram in as much fun while the weather is 

nice.  There are BBQ's, weddings, graduations and vacations to 
attend.  Summer Weekends quickly fill up.  

 
That being said, in planning our summer social, we realized that a 
month to get everything organized and promoted wouldn't be 
enough time.  And it wasn't fair for us to do that to our group. We 
want to plan a great social event.  So with that in mind, we can-
celled the event for August and we have tentatively set a date of 
Sunday September 29th for our social event; which we will call the 

Spectacular September 'spatcher 'stravaganza.  

 
We hope you can join us, and we hope that with the extra month 
that we will have enough time to promote and plan a great event.  
Please help us by spreading the word in your centers about it.  We 
always enjoy getting to see new faces. 

  
I will also make a plea for help, we are in need of a new editor for 
our monthly newsletter.  If you know of someone who is interest-
ed in stretching their editorial wings this would be a great oppor-
tunity.  Our current editor has offered his assistance in helping us thru the transition.  What is 
great about this opportunity is that one can do it from their own home and it doesn't require a 
great deal of time!  So if you have a passion for writing or even editing our newsletter, please let 
us know.  Our newsletter is our primary vehicle for getting information out to our membership. 

  
       Best regards,  

 

Cassie B. Leavitt     

the NHEDA Broadcaster 

The NHEDA Newsletter is 

produced monthly and avail-

able free of charge electroni-

cally to emergency telecom-

municators who serve the 

people of New Hampshire.  

Go to www.nheda.org today 

for details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newsletter.  

Email Paul Bagley at:  

paul@berkshirecottage.com 

Submit articles, photos, 

training announcements and 

your ideas for articles. 

All rights reserved 

Copyright © NHEDA—2013 

 


