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      “Constitutional Rangers” 

          "
Sui Juris"  

Since 9-11-01 it has been easy for 

Americans to leap to the conclusion 

that all terrorists are foreign-born 

and religious fanatics dedicated to 

Islam.  The all-too graphic results of 

that particular terrorist act are 

deeply imbedded in our memories 

thanks to the abundance of media 

coverage that episode received.  

But terrorism is not something so 

easily compartmentalized. 

Among the most fervent of poten-

tial terrorists are people born right 

here in America.  They are known by 

many names to law enforcement 

which compounds their potential 

threat.  These various groups are not 

all the same with regard to their mo-

tivations and their actions.  Some are 

truly terrorists.  Others are law-

abiding, tax paying citizens express-

ing themselves via their First Amend-

President’s Message 

The art of customer service 

Medic Alert Dog Tags 

What every EMT should know  
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Pot Luck!  

Please RSVP to membership@nheda.org and let 

us know what you’ll be bringing.  And how 

many will be coming 

Also please bring your own beverages.  

Sunday September 29th, 2013 

Noon to 4:30pm 

Rain or Shine! 

 

Squam Lake Natural Science Center 

23 Science Center Road 

Holderness, NH 03245 

www.nhnature.org 

There is a 3/4 mile self-guided nature 

trail on the grounds there is a $10 per 

person cost associated with the trail. 

It is one of the most popular things to 

do at the Science Center.  

http://nheda.org/
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PORTSMOUTH OIL SPILL 

RESPONSE WORK GROUP  
 

RECRUITMENT & TRAINING ANNOUNCEMENT:  

 

SEEKING: Marine Emergency Communications 
Watch-standers/Specialists 

 

SEVERAL NEW INDIVIDUALS HAVE SIGNED UP 
- BUT WE STILL NEED MORE - ALL AGENCIES 
ARE WELCOME TO ASSIST  

                     

A Basic Communications Training (and Orientation) Course will be offered on: 

 

Saturday, September 7, 2013    -    Time: 0800 to 1200    -    Registration: Prior to Class    

  

Location: 

NH Department of Environmental Services, 222 International Drive, Portsmouth, NH 03801 

 

Your R.S.V.P. would be greatly appreciated (see below): 

 

Primary Goals: 

 Preparing for the October 22, 2013, Fall Spill Exercise 

 Encourage participation of veteran POSRWG Communications Specialists 

 INTEGRATION OF NEW PERSONNEL into the Communications Process and SOPs 

 Overall Comm. Integration for: Field Units, Task Forces, OSROS, Special Units, etc., and; Inter-

Operable Command and Control 

 Communications Systems within the ICP 

 

Effective Marine Emergency Communications are 
essential to all Incident Command Post Opera-

tions 

  

If you plan to attend, please R.S.V.P. for planning pur-

poses to:  (if you've already signed up.... thank you!) 

 

Val Pamboukes, Chairman - POSRWG Communications 
Committee at: VPam59@gmail.com 

or: tristarint@netscape.net, 

cell phone: (603) 765-9508 

mailto:VPam59@gmail.com
mailto:tristarint@netscape.net


The items shown above are 

not dog tags from the military.  

Instead, they are medic-alert 

tags.  The tag with the black 

bezel can be engraved with 

basic information—patient 

name, general condition, 

phone number of next-of-kin.  

The tag with the clear plastic 

bezel is actually a 2G thumb 

drive that contains patient 

records and advisories, x-

rays, and advanced direc-

tives.  The program can be 

accessed by virtually any 

computer with a USB port and 

provide critical diagnostic da-

ta that can be essential in 

treating and saving patients 

with any disease or disability.  

EMTs, paramedics and emer-

gency room personnel should 

be made aware of this tech-

nology before they encounter 

it.   

Engraved with the ICE logo 

(In Case of Emergency), more 

information about these tags 

can be obtained via the U-

Tag website: 

www.utagice.com  

Valuable Info 

for your EMTs 
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Continued from page 2 

ment right to free speech.  But 

even when their actions consti-

tute free speech, their words and 

actions can be extremely polariz-

ing and help heighten and esca-

late emotions during confronta-

tional situations. 

While law enforcement officials 

are charged with protecting the 

rights of all citizens, they are 

hard-pressed to do so with those 

who consider themselves Sover-

eign Citizens.  These individuals 

do not recognize the authority of 

any government, much less gov-

ernment officials.  They do not 

recognize the authority of 

courts, they don’t recognize or 

honor the value of monetary cur-

rency, and they refuse to partici-

pate in basic societal interac-

tions, including paying taxes.  

Although those who identify with 

the colonial slogan “Don’t Tread 

on Me” are not all Sovereign Citi-

zens, that sentiment is at the 

heart of 

their move-

ment. 

The FBI esti-

mates that some 100,000 Sover-

eign Citizens actively exist 

throughout the country; the ma-

jority of them in remote rural 

areas.  Force of arms is well with-

in the scope of activities with 

these people, and some have gone 

as far as conspiring to assassinate  

police officers and other public offi-

cials.   

Elaine and 

Ed Brown 

were 

members of the Guardian of the 

Free Republic .  They were convict-

ed of federal tax evasion and 

staged a standoff in their home in 

West Lebanon, NH.  Although their 

dwelling was heavily fortified with 

firearms, ammunition and a large 

cache of explosive devices, the 

Browns were captured by New 

Hampshire law enforcement offic-

ers and members of the US Mar-

shal’s Service without incident or 

injury to anyone. 

Fanatics 

come in 

many 

shapes and 

sizes and 

vigilance is 

essential when dealing with them.  

Law enforcement officials need to 

exercise extreme caution with 

these individuals, and dispatchers 

need to be aware of the many dan-

gers their officers face. 

Training for NHEDA on this was 

provided by Tr. John Bishop, NHSP–

Joint Terrorism Task Force:  

John.bishop@dos.nh.gov  

http://www.utagice.com/
http://www.utagice.com/
mailto:John.bishop@dos.nh.gov
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Bagley Steps Down from 

The NHEDA Broadcaster 

Named New Administrator for the 

Aviation Museum of New Hampshire 

NHEDA’s most-recent 

past president, and cur-

rent editor and publish-

er of the NHEDA Broad-

caster, Paul Bagley, re-

cently announced he is 

stepping down from 

editing the Broadcaster 

in order to pursue a 

new challenge.  Paul 

has been offered, and 

he has accepted, the position as the new adminis-

trator of the New Hampshire Aviation Historical 

Society and the Aviation Museum of New Hamp-

shire at the Manchester-Boston Airport in London-

derry.  His duties will include handling the business 

affairs of the organization as well as providing ad-

ministrative support for the executive board and 

for the board of directors.  

Paul has served as a docent at the Aviation Muse-

um of NH for over a year and has been instrumen-

tal in crafting much of the society’s message 

through newsletters, press releases and email 

blasts.  He will continue with these efforts and has 

agreed to take on the added responsibility of main-

taining the museum’s web site. 

“I’m a relative newcomer to the museum and to 

NHAHS,” announced Paul, “but my association has 

been among the most rewarding of my life.  My 

years of service in the US Air Force helped solidify 

my appreciation for modern aviation, and my 

work with the museum provides an opportunity 

for me to give back.” 

The museum offers an aviation education pro-

gram that is open to high school juniors and sen-

iors.  The courses provided are designed to fa-

miliarize the students with the many career 

paths available in aviation today, and to help in-

spire them to head in those directions.  

“My two previous careers—law enforcement 

and emergency telecommunications—have 

come to a wonderful fruition, and to a close.  It’s 

now time to take on a new challenge,” said Paul.  

“I will miss my regular involvement with NHEDA 

and my many friends and colleagues, but I know 

now that NHEDA will go on and grow in my ab-

sence.  I will always remain an associate member 

of NHEDA and these past six years have been a 

true joy.”  

Aviation Museum of NH—Londonderry, NH 

http://www.nhahs.org/
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So this month I'd thought I'd focus on customer service. 
When it comes to dispatch, my thought process has always 
been this job is 90% customer service. Whether those 
"customers" are the public or the officers/firefighters/EMS, 
it's all the same to me. That being said the Huffington Post 

had a great article about "Bad customer service related to being a bad cus-
tomer”: 

Bad Customer Service 
 
Have you ever had an officer yell at you because you screwed up, have you 
ever had an officer ask additional questions or come talk to you afterwards? 
Would you be more inclined to go above and beyond to help officer a or 
officer b next time. Not to say that we play favorites, but there is something 
to the saying, "you get more with honey".  
  
Then there is the public side of customer service. which brings to mind an-
other example of shining customer service. The dispatcher who gave a bride 
her wedding dress after she called to report her dress stolen:  
 

Stolen Wedding Dress 
 
The story reports that the dispatcher just said, it seemed so obvious what I 
should do. Kudos to that dispatcher for not only exhibiting excellent custom-
ers service, but also being a stand up human being.  
 
And that's all it takes, is to be a good human being. It's not like there is a 
mystery to giving good customer service. I try and treat every call as if it was 
a friend or family member calling in. And when the emergency line rings, I 
remind myself that it's not my emergency. This person is calling me on their 
worst day, needing my help. The same is said when an officer calls in to report something, and due to whatev-
er, I have to ask him to repeat himself several times, or if he asks me to get more information, even though I 
already gave it to him.  
 
Now I am human, I know that there are bad days, and I try not to let that affect how I treat customers, but it 
can be hard at times. But being able to recognize the signs and doing something about it is key. Whether it's 
taking a deep breath, taking a walk, or even just getting up to take a stretch. When that doesn't work calling a 
friend and venting to them is always helpful.  
 
The other 10% of our job, well that's just pure awesomeness.  Don't forget to smile, when talking on the phone 
or radio. Even though no one will see it, and you may think it looks ridiculous. When you speak through your 
smile it conveys a positive tone. Try it! 

 

Cassie B. Leavitt     

the NHEDA Broadcaster 

The NHEDA Newsletter is 

produced monthly and avail-

able free of charge electroni-

cally to emergency telecom-

municators who serve the 

people of New Hampshire.  

Go to www.nheda.org today 

for details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newsletter.  

Email the editor at: 

newsletter@nheda.org  

Submit articles, photos, 

training announcements and 

your ideas for articles. 
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