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June 23, 2016, Alexandria, VA – Today, the Congressional NextGen 9-1-1 Caucus Co-Chairs – Senator 
Amy Klobuchar (D-MN), Senator Richard Burr (R-NC), Representative Anna Eshoo (D-CA) and Represen-
tative John Shimkus (R-IL) – sent a bipartisan letter to the Office of Management and Budget (OMB) 
urging OMB to revise the Standard Occupational Classification (SOC) to accurately represent the com-
plex and life-saving nature of the work performed by 9-1-1 professionals. This is a welcome develop-
ment that aligns with recommendations made by the Association of Public-Safety Communications Offi-
cials (APCO) International in formal comments submitted to OMB as part of the revision process. 

By way of background, the SOC is one of several classification systems established by the OMB to en-
sure coordination of federal statistical activities. In the SOC’s current version, 9-1-1 professionals are 
identified as “Police, Fire, and Ambulance Dispatchers” and classified as “Office and Administrative Sup-
port Occupations.” In 2014, the OMB initiated a revision for the 2018 SOC. As part of the revision proc-
ess, APCO recommended revising the SOC so that 9-1-1 call takers and dispatchers are identified as 
“Public Safety Telecommunicators” and categorized as “Protective Service Occupations.” 

Advocating revisions that align with APCO’s recommendations, the Co-Chairs’ letter points out that a 
public safety telecommunicator’s job “can entail simultaneously questioning the caller, dispatching first 
responders, and using advanced technologies to retrieve caller location, medical information, and perti-
nent location history,” and that the “current classification within the ‘Office and Administrative Sup-
port’ major group is not consistent with the specialized training and life-saving nature of the tasks per-
formed by public safety telecommunicators.” 

“I am extremely grateful to the Congressional NextGen 9-1-1 Caucus Co-Chairs for standing up for 9-1-1 
professionals across the country,” said APCO Executive Director and CEO Derek Poarch. “Throughout 
the revision process, APCO has staunchly advocated for public safety telecommunicators to be classified 
in the category for ‘protective’ occupations, alongside police officers and firefighters. I am optimistic 
that this letter of bipartisan, bicameral support, urging revisions of the SOC that align with APCO’s rec-
ommendations will aid our ongoing efforts. Public safety communications professionals play an essen-
tial role in emergency response, and we remain committed to ensuring that they receive the recogni-
tion they deserve.” 
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 In the wake of what happened in Washington State 
recently with a CAD software program failing and dispatch-
ers not being able to send additional alarm assignments, 
does your dispatch center have a manual backup plan? 
Take a look at this link for the story from Dave Statter. 
http://www.statter911.com/2016/06/15/fireground-
commander-calls-2nd-3rd-alarms-dispatcher-couldnt-
send-anyone/ 
 If your CAD system crashes, can your center imme-
diately switch to a manual system? Are all of your dispatch-
ers trained in how to use a manual system? The records 
and time keeping of calls still needs to go on without the 
CAD. With your CAD system down, can you still send out 
tones for your fire and EMS departments or does your CAD 
system “control” your radio console?  
 At Southwestern New Hampshire District Fire Mu-
tual Aid the backup system can be put into place within 
seconds. The radio console is independent of the CAD sys-
tem, so calls can still be dispatched with the CAD being 
down. A time clock is set up with a time stamp and paper 
incident cards are utilized to record the information writ-
ten out by hand and time stamped per action of 
“Dispatched”, “Responding”, “On Scene”, etc.  

 Every town we dispatch has a town book with a 
street index indicating zones for run cards. All run cards are 
also in these books so the dispatcher can quickly look up 
the street name, get the correct zone in that town for de-
termining what run card is to be used for the incident be-
ing dealt with. The run cards are exactly the same as the 
run cards on the computer screen through the CAD sys-
tem.  

 Another thing we try to instill into our personnel is 
to know the geography of your dispatch area. Which town 
is next in mutual aid to which town. This can be quite a bit 
to learn with 78 towns, but most of our personnel with any 
amount of time on this job can almost guess as to who to 
send next to an incident. Some of our personnel have trav-
eled to our towns to learn landmarks and main roads on 
their own time. Don’t get me wrong here. The run card is 
always used. But, what happens if your incident grows be-
yond the 5 alarms (or however many alarms your run cards 
have) spelled out on the run card?  The dispatcher has to 
figure out who to send next geographically. Which town 
can get to the incident quicker, considering what types of 
roads they have to travel?  Main highways or a dirt back 
road. What are the weather and road conditions?  Knowing 
what type of equipment each department has off the top 
of your head is also a time saver when time is crucial while 
dispatching an emergency.  Of course we have an inven-
tory of all departments equipment, but it still takes a min-
ute or two to look it up on the computer. Your “stand out” 
dispatchers will know this stuff. We have many incidents in 
a year that go beyond what the 5 alarm run card spells out. 
In these times we find more towns not being able to get a 
crew to respond and you must move on to send the next 
available resource. You can eat up the equipment spelled 
out for 5 alarms very quickly if this happens, and it does 
happen.  
 So, think about your dispatch center and how you 
would operate when your CAD crashes. It is not a question 
of if your CAD will crash, but when will it crash! 

CAD CRASH!CAD CRASH!  

DOES YOUR CENTER HAVE A BACKUP PLAN? 

By: Deputy Chief Tom Redin, SWNHD Fire Mutual Aid 
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Hello NHEDA Members,  

 

     I hope that all is going well with you. I wanted to intro-

duce myself for those that don’t know me. My name is 

Robert Cole and I began my career in public safety dis-

patch 17 years ago. I have recently been appointed as 

Chairperson of the Training and Curriculum Committee. I 

look forward to working with my committee members, the 

NHEDA Board of Directors and our public safety partners.  

 

The committee will meet throughout the year, via confer-

ence calls, email and in person meetings. We will be working 

on training topics for each month, hosting a couple all day 

Saturday sessions throughout the year geared towards the 

Phase 2 modules. I would also like to work on several PST1 

courses throughout the year.  

 

If you have any ideas for training topics or want to teach a 

topic, host a monthly training/meeting, send email to:  

training@nheda.org  

 

If anyone is interested in joining the Training and Curricu-

lum Committee, please sign up via the link on the website, 

under the committee tab.   

 

Respectfully,  

Robert Cole 

NHEDA Training and Curriculum Committee Chairperson  

Hillsborough County Sheriff’s Office Communications  

From the Training and Curriculum Desk...
From the Training and Curriculum Desk...  
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Have you ever attended a national conference? 
If your answer was No — 

Then you don’t know what you’re missing! 

Visit www.apco2016.org for more information. 

Early bird registration deadline is: July 18, 2016 



Upcoming Meetings & Trainings 
 

July 20th 2016 at 10am: Ethics (A roundtable discussion) at Hampton Fire,  
Winnacunet Road, Hampton, NH 
August 17th 2016 at 10am: COPSync Training. At the Belmont Corner Meeting House, 

Fuller St, Belmont, NH.  

Welcome to NHEDA’s Newest Member! 
 

 

Austin Brown—New London PD 
The NHEDA  
Broadcaster 
 

The NHEDA Newsletter 
is produced monthly and  
available free of charge 
electronically.  Go to 
www.nheda.org today 
for details on free mem-
bership and other bene-
fits of belonging to 

NHEDA.   
 

Any NHEDA  member 
can contribute to the 
newsletter.  Submit arti-
cles, photos, training 
announcements and 
your ideas for articles.  

Send material to   

newsletter@nheda.org 
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NH 911 News!NH 911 News!    
  

By: Dave Rivers, Chief of PSAP Operations—NH911 
  

 On June 1, 2016 the New Hampshire Bureau of Emergency 
Communication closed its Laconia Facility temporarily.  This adjust-
ment from two Public Safety Answering Points to one was done to 
allow for updates and changes to infrastructure as well as software 
to maintain New Hampshire’s position at the forefront of 911 tech-
nologies.  The change was made seamlessly with no interruption in 
911 call processing and all traffic is now routed to Concord. 
 Over the next 30 to 90 days new cabling and Customer Prem-
ise Equipment (CPE) will be installed in Laconia along with new 
mapping and call processing software provided by Solacom.  This 
new infrastructure allows the Bureau to conform to the NENA’s i3 
Architectural Standard and moves us to internet based Session Ini-
tiated Protocol (SIP) technology.  This positions the Bureau for fu-
ture enhancements such as MMS, video, and other future tech-
nologies which will at some point be pushed downstream to the 
dispatch agencies and ultimately the first responders.   
 Once the Laconia facility has been updated, the same up-
grades will be made in the Concord facility.  Once these updates 
have been completed I would encourage you to come see the 
changes we have made.  

http://www.nheda.org/


President’s Message 
Happy Summer NHEDA! 

 

Did you know there are almost 500 NHEDA members “on the books” now?  This was 
fantastic news from the Membership Committee at the June meeting.  This is a big 
step forward for your organization, but keep in mind, that is probably somewhere 
between 1/4 and 1/3 the number of people providing public safety dispatch duties in 
our little state.  Still, 500 is the result of a lot of work done by “your brothers and sis-

ters of NHEDA” in getting the word out, continuing to provide quality, low-cost training, and participating in 
meetings, workgroups, committees, and so much behind-the-scenes work.   

 

I think one of the best tools we have for spreading the NHEDA message is this monthly newsletter you’re see-
ing now—the editors have done a great job putting it together for years now (not me—they only let me write 
on this one page every month).  Most of you have been involved in any number of volunteer organizations, 
and you know that its easy to just watch, but a little more effort is required to act.   I’m asking you to consider 
an easy action that might help others in your profession, and will definitely help NHEDA as an organization—
that would be to make a small contribution to the newsletter.  No, we don’t want your money—we just need 
a few of your words!  And I know you have words—heck, as one of our famous NHEDA cornerstones says, “we 
get paid to talk”.   So, help out our newsletter folks, drop us a quick note about something going on in your 
agency, an incident or call that went really well, or yes, we’ll even take a good joke or two!  If you want to put 
it on paper, feel free (PO Box 664, Berlin, NH  03570).  If you want to email it----  newsletter@nheda.org.   And 
of course, the best option of all—bring it with you to the next NHEDA meeting and one of the newsletter folks 
will gladly take custody of it.   

 

So, now you have some NHEDA homework.  There is one more option you could consider—if you don’t want 
to contribute to the newsletter,  recruit a new NHEDA member!  If each of us finds one, that will cut our work-
load in half, right?  Membership application is easy and online at www.nheda.org.  In fact, if you haven’t done 
your own application lately, and there’s a chance any of your contact information has changed, we’d like to 
see a new application update from you.  

 
By the time you read this, we’ll be well into an-
other holiday weekend.  If you’re working, 
THANK YOU for your efforts—if you’re fortunate 
enough to not be working, please take a moment 
to remember those who are—not just in dis-
patch but in any number of places they may not 
choose to be, but they are--getting the job done. 

 
Thanks, for all you do, every day. 

 
 Tom Andross 
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