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 NH State Police Sgt Christo-

pher Scott simplified the mission of 

the NH Information and Analysis 

Center as  “getting the right info, to 

the right people, at the right time.” 

 On January 15th, Sgt Scott 

along with a counterpart-Belmont 

Detective Shawn Coope, both of the 

NH Department of Safety Informa-

tion and Analysis Center presented 

a very informative training at the 

Belmont Town Meeting House. 

 Every state (with the excep-

tion of Wyoming) has a designated 

fusion center, whose job it is to col-

lect, analyze and disseminate data 

regarding all crimes, all threats, 

and all hazards.  In NH - that fusion 

center is the NH Information and 

Analysis Center (NHIAC).  Once the 

data is collected, it is then dissemi-

nated to the proper people to 

“maximize their ability to detect, 

prevent, investigate, and respond 

to criminal and terrorist activity” – 

as defined by the informational 

handout given during the training.  

 The NHIAC has access to 

various databases that can be que-

ried in a matter of seconds, as 

demonstrated after the Boston 

Bombings occurred last year.  Be-

cause of the close proximity to NH, 

the NHIAC was involved in assisting 

the FBI and the Massachusetts 

State Police.   

 Currently the IAC obtains 

the bulk of their information via 

email from a variety of sources. Sgt 

Scott stated that many times he is 

asked what is the best way to send 

the information to the IAC.  He ad-

vised that the best way is: “Any 

way!”  They accept information by 

fax, phone, email, in person, snail-

mail or any other way people want 

to provide it.  

 Each portion of the state has 

a designated Intelligence Liaison 

Officer, which is Detective Coope’s 

title.  Detective Coope covers the 

northern part of the state along 

with Berlin PD Lt. Richard Plourde, 

Rockingham County, and Grafton 

County; and remains in touch with 

his local counterparts on a regular 

basis by attending monthly Chief’s 

meetings, other intelligence meet-

ings, as well as stopping by in-

person to the local public safety 

agencies.  

 Sgt Scott and Detective Co-

ope advised that the NHIAC is not 

law enforcement specific.  The 

NHIAC collects information from 

and disseminates information to 48 

groups in the state including: Fire, 

EMS, hospitals, Department of 

Transportation, Schools, private 

businesses, the public and many, 

many others.  There are various  

 

different distribution lists for the 

bulletins they send out daily, 

weekly and bi-weekly.  Each agency 

has a designated person (usually 

the agency head) who receives 

these bulletins and in turn dissemi-

nates it to the appropriate people 

within the agency.  

 The NHIAC is also available 

to assist with threat assessments 

prior to a large event being held 

such as the NASCAR races in Lou-

don, the Keene Pumpkin Festival,  

among others.  They will come in, 

meet with first responders and can 

assist in any Emergency Manage-

ment or Incident Command needs 

as well as advise if there are any 

threats present.   

 Det. Coope spoke about the 

CAT Program (Communities Against 

Terrorism).   

Continued on Page 5 

“Getting the Right Info To the Right People at the Right Time” 

Highlights in This Issue! 
The NHIAC and It’s Mission 
Portsmouth Oil Spill Response Work Group Drill 
Get your tickets for the Annual Meeting & Awards 
Banquet! 
Suspicious Activity Reporting Training 

http://www.nheda.org/


SPONSORS WANTED! 

We are looking for sponsors 

for our Second Annual 

Awards ceremony. If you 

have a great relationship 

with your vendor and 

wouldn’t mind asking them 

to support NHEDA; please 

put them in touch with Tom 

Andross at 

 conference@NHEDA.org  
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Meet Your NHEDA Team! 
Meet two more members of your NHEDA Governing Body Team. 

 

 

Hello NHEDA! As a long-term member of NHEDA, I am proud 
to currently serve as your Director.  My public safety career 
started when I began dispatching at Grafton County in 
1980.  I then spent 19 years at NH State Police before re-
turning to the County in 2000 in my current position.  I am 
blessed with a highly capable, skilled and experienced staff 
here, which allows me the opportunity to work with NHEDA, 
NHTERT, APCO, and serve on various boards and commit-

tees.  I currently serve as the State Coordinator for NHTERT and am grateful for 
the chance to work with such a group of professionals.  I am currently in my third 
year on the APCO Atlantic Executive Board as Chapter President--I encourage all 
communications professionals to look at the benefits of APCO membership. 
 
You will find a variety of experience levels, disciplines, and interests among the 
NHEDA Executive Board--highlighting the diversity of the New Hampshire public 
safety landscape.  I join the entire Board in encouraging membership and partici-
pation in NHEDA activities.  We have made great strides in providing an annual 
training conference and many smaller, regional training opportunities, and in the 
near future we will make progress in the area of establishing minimum training 
standards and a method to deliver them.  Please join us!   Regards, Tom Andross 

 

 

Greeting, my name is 
Cecily McNair and I am 
the Communications 
Supervisor at Merri-
mack County Sheriff’s 
Office where I have 
worked since 1987.  I 
joined NHEDA in 1994, 

in May I will have been a member for 20 years.  I have served as a District 
Representative, Vice President and on the Board of Directors.  I am currently 
serving as Chairman of the Standards and Training Committee; which is 
working on state-wide certification of all dispatchers, and the Training Coor-
dinator; who with others is responsible for monthly trainings (over15 years).  
I am also the facilitator of the NHEDA Basic Dispatcher Academy.  In January I 
was appointed to the E911 Commission and look forward to my first meeting 
in February. 
 
I spend my time away from work with my 2 grown children and 4 grand chil-
dren.  They range in age from 15 ½ years to 1 1/2 years old.  I love animals, 
working in my yard, camping and kayaking.   I’m an avid NASCAR fan.   I have 
attended every NASCAR race in NH and have also traveled to Daytona and 
Richmond.  I am a football fan, I love to watch my children and grandchildren 
play sports, and yes I cheer for the Pats.   Someday I may actually attend an 
NFL game. 

Upcoming  
Meetings & Trainings 

 
February 19th: 10:00am at 
the Bedford Public Safety 
Complex.  55 Consitution 
Drive, Bedford, NH   
 Training:  HazMat and the 
Dispatchers Role. 
 
March 19th: 10:00am at Con-
cord Fire Alarm—24 Horshoe 
Pond Ln, Concord. Training 
Topic:  May Day/Man Down 
 
April 5th:  Annual Meeting  & 
Awards Banquet.  See page 6 

Dispatcher 
of the Year! 

mailto:conference@nheda.org


NHEDA currently has 372 members in its 

ranks, though it is our belief that some of 

our contact information may be out-of-

date.   

 

The membership committee is asking all members to pro-

vide NHEDA with updated contact and agency information.  

This will only take a minute of your time, and is extremely 

important so that we can keep an accurate listing of our  

membership. 

 

Go to www.nheda.org and you will find the link for the 

form, on the homepage.  
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NHEDA’s  
Newest Members 

 
Benson Goodwin of Lakes  

Region Mutual Fire Aid 
 

Matthew Moore  
& Ashton Nyre,  

both of Southwest  
NH Fire Mutual Aid 

 
Dana Ketchen 

Merrimack Police Dept 

 

Welcome to NHEDA! 

NHEDA in the Process of  
Updating Membership Records  

Public Safety Telecommunications  
Suspicious Activity Reporting Training 

 
Visit the link to complete the 20-minute training provided by 
the National Suspicious Activity Reporting Initiative.  After 
completion you will be able to print out a certificate.  The 
NHIAC is hoping that as many people as possible in every dif-
ferent discipline will take the time to complete this online 
training  
 
http://nsi.ncirc.gov/hsptregistration/telecommunications/ 
 
The SAR training was developed to assist call takers in recog-
nizing what kinds of suspicious behaviors are associated with 
pre-incident terrorism activities, understanding how and 
where to report suspicious activity, and protecting privacy, 
civil rights, and civil liberties when documenting information. 

In Memoriam 
 
NH 911 has lost one of its 
own. Part of the original 
employees that started in 
1995, Allen Davis passed 
away on 28 January after a 
sudden illness.  He leaves 
behind his wife and two 
teenaged children.  He was 
a wealth of knowledge and 
a crossword savant. He 
was a mentor to everyone 
and was always willing to 
help.  He will be 
missed.  Somewhere Al, 
we know you are watching 
over us with a good book 
and a knowing smile.  

 
Submitted By:  

Laura Bartlett,NH 911 

http://www.nheda.org
http://nsi.ncirc.gov/hsptregistration/telecommunications/
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 On October 22, 2013 2 members of NH-TERT-East took 
part in a drill that simulated a railroad train derailment in Do-
ver, NH.  This particular train was carrying crude oil from the 
Bakken Formation in ND, destined for Port of Portland, ME and 
ultimately New Brunswick Canada.  The train supposedly de-
railed as it crossed the Cocheco River in Dover, NH, sending 17 
cars full of crude oil into the river.  The simulated spill migrated 
downstream and affected the Great Bay the Piscataqua River 
and Portsmouth (NH) Harbor. The Piscataqua River hosts the 
major propane processing and storage facilities for New Eng-
land and has some of the strongest maritime currents in an At-
lantic port. 
 Member Tom O’Connor has been working closely with 
the Portsmouth Oil Spill Response Work Group and assists 
them with training radio operators.  Training began 1 month 
prior to the drill with a mandatory training that gave us an 
overview of Incident and Command, a familiarization of the 
area with maps and aerial photographs, and an explanation of 
the differences in Public Safety and Marine radio procedures 
and definitions. 
 Communicators are all volunteers and are called 
“Communications Watch Standers”.  The Watch Stander group, 
about 20 people, consisted of members of the public, former 
Navy and Coast Guard communications personnel, local fire 
command staff, and two TERT Members, (Tom O’Connor and 
Cecily McNair).  The weekend before the drill there were 2 op-
tional four hour hands on training classes offered. Both classes 
were well attended.  
 On the morning of the drill, approximately 150-175 
people, representing environmental cleanup organizations, offi-
cials from the Maine and New Hampshire environmental agen-
cies, USEPA, US Coast Guard, Pan Am Railways, local fire de-
partments, NOAA, US Navy, US Dept. of Transportation, and 
the Federal Railroad Administration responded to the NH De-
partment of Environmental Services Building, at the Pease Tra-
deport in Newington , NH .  This building houses the NH-DES 
Incident Command Post (ICP).  We received our credentials and 
reported to the radio room to begin our work.  We each re-
ceived an assignment; Radio Operator, Transcriber, Telephone 
Operator, 3 Runners, and a Communications Room Supervisor 
and the 20 of us traded off during the course of the drill so that  
each person got to do every job.    
Marine Radio language is plain speak and uses anachronisms 

that are much different from 

what we use in Public Safety.   We were 
referring to POB (persons on board), 
using buoys, coves, inlets and points 
(Dover Point, Hilton Point) etc. as loca-
tion markers instead of streets and 
house numbers.  Hailing a boat is done differently than we call 
our units.   An example:  “Sea-Hag, Sea-Hag, Sea-Hag, this is 
DES Radio prepare to copy a message.”  The response would be 
“DES Radio, DES Radio, DES Radio, this is the Sea-Hag, go ahead 
with your message.”  It takes much longer to get messages out 
than (I) we are used to.  However we were using familiar termi-
nology like Work Groups, Task Force, Command, Logistics, Plan-
ning, etc. that we use in ICS.  
The exercise had four major objectives: 
1.         Test the region’s spill partners’ ability to stand up an In-
cident Command System structure for a large oil spill in a timely 
fashion. 
2.         Establish realistic oil spill expectations for a large crude 
oil spill resulting from a railroad incident. 
3.         Test internal and external communications, between all 
response organizations, Command Posts, and Emergency op-
erations centers. 
4. Exercise the region’s ability to respond to a large oil spill 

resulting from a railroad incident.  
 The drill began at 0845 and ended at 1400.   At the cri-
tique at the end of the day several State and Federal officials 
commented on what a great job was done by the communica-
tions division.  It was a great experience and everyone learned 
many new things.  
 NH TERT Members take advantage of every opportu-
nity for training and experience.  We encourage all TERT Mem-
bers to do the same.  Diverse training and experience helps us 
be ready for any kind of TERT call out.   
If you would like to contact NH TERT you may do so at: 

terteast@nheda.org         tertwest@nheda.org  
tertnorth@nheda.org 

If you would like to get involved with the Portsmouth Oil Spill 
Response Work Group you may contact: 

Val Pamboukes, Chairman/POSRWG Communications 
cell: (603) 765-9508 

e-mail: VPam59@gmail.com 
alt: tristarint@netscape.net 

Portsmouth Oil Spill Response Portsmouth Oil Spill Response   

Work Group DrillWork Group Drill  
Submitted by Cecily McNair NH-TERT East Coordinator 

mailto:VPam59@gmail.com
mailto:tristarint@netscape.net
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He explained that they go out to businesses and 
provide a form that is specific to each business in 
order for them to report any suspicious activity 
they may encounter.  The CAT Program has proven 
to be very helpful in many investigations where a 
connection may not have otherwise been noticed.  
For example a bomb may have been discovered in 
one part of the state, where a hardware store had 
reported the suspicious purchase of materials a 
week earlier.   The businesses involved in this pro-
gram are instructed to contact their local law en-
forcement agency for follow up. The local agency 
would in turn contact the NHIAC to pass along the 
information.   

 

For more information on the NH Information and 
Analysis Center: 

Business:  (603)223-3859  - Tips:  (603)223-3860   
Fax:  (603)271-0303.     

Email:  nh.iac@dos.nh.gov 

Website:  http://nh.gov/safety/information-
analysis-center/index.html 

 

PLAISTOW POLICE DEPARTMENT 

PART-TIME DISPATCHER  

 
 An exciting opportunity awaits at the Plaistow Police Department’s Commu-
nication Center.  We are presently prepared to hire a part-time Public Safety Dis-
patcher.  These frontline positions require individuals with maturity and the ability 
to “keep their cool” under pressure while providing a valuable service to the public 
as they seek professional assistance for police, fire, and medical emergencies.  Appli-
cants must have strong communication skills, the ability to multi-task in a fast paced, 
at times high stress environment, and the ability to work under a strict confidential 
environment.  Excellent writing and keyboarding skills are essential.  This unique 
applicant must have the availability to work any shift, including some holidays and 
weekends, sometimes within a 24 hour period.    
 Applicants for this position must be at least 21 years old, possess a High 
School Degree or equivalent (Associates Degree preferred), have a valid driver’s li-
cense, transportation, and are a U.S. Citizen.  Bi-lingual is a plus.   
 Applicants are required to complete a dispatcher skill test, oral board, 
medical exam, drug screening, psychological and polygraph exams and extensive 
background investigation, including a criminal records check.  Starting hourly rate is 
beginning April 1, 2014 $14.26  
 

Respond with cover letter and resume to: 
Chief Stephen C. Savage 

Plaistow Police Department 
27 Elm Street 

Plaistow, NH 03865 
Submission deadline: February 28, 2014  

2014 NHEDA Basic Dispatcher Academy Announced 

SOMETHING NEW THIS YEAR! 
 

To conform to the training standard guidelines that were adopted at the 2012 Annual Meeting, This 

year we will be offering APCO's PST 1 course.  This course will be a pre-requisite for attending the 

NHEDA Basic Academy Segment II.    All disciplines are welcome and encouraged to attend this 

course.  Segment II is in development now and will be offered when it is completed.  Once members 

have attended and completed both courses.  They will be eligible to receive a certificate of comple-

tion and become a  Certified NH Emergency Dispatcher/Communications Specialist. 

Where:             Police Standards and Training Facility  

                         17 Institute Dr Concord, NH 03301  

When:               March 27 and 28, April 3, 4, 10 and 11     Time:  0800 to 1630  

Cost:                  $50.00  

Registration:    Registration form available at nheda.org  

Questions:        Academy@nheda.org  

mailto:nh.iac@dos.nh.gov
http://nh.gov/safety/information-analysis-center/index.html
http://nh.gov/safety/information-analysis-center/index.html
mailto:academy@nheda.org
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Hello! 
 
As we head towards our annual meeting, elections and awards 
ceremony, I’d like to take this opportunity to let you know that I 
will not be seeking re-election to the office of President. It has 
been a pleasure serving this board and this organization and to 
watch it grow and thrive. However, with my personal life becom-
ing busier, I think my performance in the position will be hindered.   
 
Don’t worry, I’ll still be here and at meetings and I plan on staying 
on as a newsletter editor and on the committees I serve on.  
 
That being said, if you have any interest in helping guide NHEDA 
into the future or if you have any desire to serve, now is a great 
time to consider running for a position.  
 
Positions that are up for election are: President (2 year term), Sec-
retary (2 year term), Director 3 (2 year term), Director 4 (2 year 
term) and Director 5 (1 year term).  
 
You would need a letter from your agency head that shows their support of you running for an 
office with NHEDA. Then just submit your own letter of intention to me at presi-
dent@NHEDA.org. If you would also like to include a short bio with picture, the newsletter edi-
tors would appreciate it as we plan on doing a feature on those who are interested in running 
for office.  
 
2014 is shaping up to be a big year for NHEDA and we need all the help we can get to make it 
happen. I am excited to see what direction the next President and Board will take our organiza-
tion.  

 

Cassie Leavitt                               

 

the NHEDA Broadcaster 

 

The NHEDA Newsletter is 

produced monthly and 

available free of charge 

electronically.  Go to 

www.nheda.org today for 

details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newslet-

ter.  Submit articles, pho-

tos, training announce-

ments and your ideas for 

articles.  Send material to  

newsletter@nheda.org 
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