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 Since APCO and NHEDA 
will be holding a joint conference 
in October, NHEDA is not hosting 
the Annual conference in 
April.  However, we still have 
business to conduct and must 
vote for our president, secretary 
and three directors.  So on April 
5, 2014 we will be gathering at 
the Red Jacket Mountain View 
Resort in North Conway to eat, 
socialize and be merry. (And, 
since this is a one-night event, 

why not bring along your signifi-
cant other?)     
 The night won't be all civic 
duty of course.... The Director of 
the NH Bureau of Emergency 
Communications Bruce Cheney is 
our speaker and then the Second 
Annual  NHEDA Awards Cere-
mony .  Nominations are still be-
ing accepted through March 
15th, so please insure that those 
deserving the honor are nomi-
nated. These six categories show-

case the best of what we do.  
 It is not often we get rec-
ognized for the amazing things 
we do every day, so why not 
come out and support your col-
leagues?  You never know when 
you'll get to meet someone new 
and associate a face with a voice 
you so often hear.   

Highlights in This Issue! 

Agency Listing Survey — Page 3 
NHEDA Dispatch Academy — Page 4 
Communications Training — Page 5 
HB1265...IN THE NEWS!  — Page 7 

Nobody will ever deprive the American people of the right to vote except the American people 
themselves and the only way they could do this is by not voting.- Franklin D. Roosevelt 

Annual Banquet & Awards Ceremony  

Coming in April! 

Dispatcher  
of the Year! 

Below are the Categories and last year's winners: 

Radio Technologist of the Year: Leonard Goodnow, Southwest Mutual Fire Aid 

NHEDA Support Award: Hal Koch, Exacom 

NHEDA Award: Sheriff Scott Hilliard, Merrimack County Sheriff's Office 

Supervisor of the Year: Tom Andross, Grafton County Sheriff's Office 

Telecommunicator of the Year: Denise Unkles, Derry Fire Department 

http://www.nheda.org/


Interested in  
Contributing Content to  

The Monthly Newsletter? 
 

Looking to fill a  
Full or Part Time  

Communications position? 
 

NHEDA is always looking for di-

verse content to put into the news-

letter. Are you a Communications 

Supervisor or Training Officer?  

How about submitting an Em-

ployee Biography for Dispatcher 

Spotlight. Or sharing a training 

topic with your fellow dispatchers.  

Email: newsletter@nheda.org 
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Meet Your NHEDA Team! 
Meet three more members of your NHEDA Governing Body Team. 

 
Hello Everyone ! My name is Rob Cole. During High School I was a 
member of the NJROTC (Naval Junior Reserve Officers Training 
Corp) Program where I graduated 4th in Command of the unit. Dur-
ing my sophomore year (1992) I was invited to be a member of a 
medical team that covers the Boston Marathon. This is also when I 
realized I wanted to get into public safety. I started off my public 
safety career in 1997 when I became an EMT-Basic. I was promoted 

to Team Leader for my medical team (which is 1 of 25 covering the course) in 2001. I 
still remain as Team Leader to this day. After a several year stint in retail manage-
ment for Mobil and Irving gas stations I got hired in 1999 by Hooksett PD as a Full 
Time Communications Specialist. After my first year I left Hooksett PD to work Full 
Time for Hillsborough County Sheriff's Office as a Communications Specialist. I was 
sent to the APCO Conference in Boston near the end of 2000 to train as a Communi-
cations Training Officer. I was shortly thereafter promoted to Communications 
Trainer, being the first ever certified communications trainer for the agency. I have 
been a member of NHEDA since mid 2000's and currently serve as a Board of Direc-
tor member. I have also been a member of APCO for about 7-8 years and hope to 
serve on our Atlantic Chapter Board in the next few years. I am also a member of NH 
TERT and have taken the TERT Basic and TERT Team Leader classes. I live in the Town 
of Wilton where I serve as Captain of our ambulance service. I enjoy riding my motor-
cycle during my down time during riding season. I am proud to be a member of 
NHEDA and Board of Director member. I look forward to serving on the NHEDA 
Board  in some capacity and help continue moving our organization forward. I en-
courage everyone who is a NHEDA member to get involved at some level.  This is our 
profession and our organization, let’s continue our journey together.  
GET INVOLVED, IT IS THE BEST DECISION YOU WILL EVER MAKE !!! 
 

 
Hello NHEDA Members! My name is Keith Veale and I currently 
serve as Secretary. For the coming year, I am running for reelec-
tion as NHEDA Secretary.  Among other contributions to NHEDA, I 
serve with Cassie Leavitt on the Promotions Committee (which is 
always looking for member contributors) and with the many mem-
bers and officers on the Conference Committee. It has been my 
pleasure to serve NHEDA in multiple aspects and I am always look-

ing to our future, how to grow our organization and how to serve the membership 
better. 
 Professionally, I am a Communications and Operations Specialist at the Man-
chester-Boston Regional Airport, since 2007. It has always been my goal to be a well-
trained and knowledgeable dispatcher, which led me to NHEDA and from the first 
day, I was hooked. Personally, I grew up in Merrimack, NH and now reside in Man-
chester, NH. Along with public safety, both concert and marching percussion have 
been a major passion of mine. Currently, I perform with the Muchachos Drum and 
Bugle Corps of Manchester and I am one of the percussion instructors for the Lon-
donderry High School Music Department, which includes the world famous Lancer 
Marching Band and Color Guard 
 Along with the Governing Body and other dedicated members, I welcome 
you to contribute to our very proud organization. I look forward to further serving 
NHEDA as Secretary if reelected.  Continued on Page 3 
 

Upcoming  
Meetings  

& Trainings 
 

March 19th: 10:00am at 
the James H. Oliver 
Safety Center at 15 Leg-
ends Dr, Hooksett. Train-
ing Topic:  Man down/
Mayday 
 
April 5th:  Annual Meet-
ing  & Awards Banquet.  
See page 6 for more de-
tails. 
 
May: TERT Mobile Rally. 
Stay tuned for details! 
 
 



Attention Dispatch Agency  

Directors – Managers – Chiefs – Supervisors! 
 

In an attempt to compile a master list of all NH Dispatch Agencies  

and the specifics about your center,  NHEDA has created a survey  

that we are hoping you will take a minute to complete. 

 

Please visit this link or the www.nheda.org website to access the survey.   

http://tinyurl.com/NHEDASURVEY 
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NHEDA’s  
Newest  

Members 
 

Marsha   
Pomerleau—
Peterborough  

Police Dept 
 

Kayla Monohan—
Lancaster Hwy  

Dispatch 
 

Mike Divney—  
Colebrook Police  

Department 
 

Phil Cloutier— 
Gorham Fire & EMS 

 
Welcome to 

NHEDA! 

Continued From Page 2. 

Meet Your NHEDA Team Continued…. 
 
 Jon Goldman is the Director of Communi-
cations, Fire Alarm and Information Technology, 
FOR THE Derry Fire Department. Jon started his 
career as a Police Explorer at the Plaistow Police 
Department. Although officer ride- alongs are one 
of the benefits of being an explorer, Jon quickly 
realized he enjoyed being inside in emergency 
communications. Jon has worked in both the pri-
vate sector as a Marketing Manager, and as a 

Technical Support Engineer. 

 Jon worked for the Pelham Police Department for ten years serving as a part time 
dispatcher, full time dispatcher, IT Manager, and Training Coordinator. Jon also worked for 
the Rockingham County Sheriff’s Office as a Per-Diem Dispatcher, and Boston Med-Flight as 
an Operations Specialist. 

  Jon has been an APCO certified instructor for over ten years, training Public Safety 
Dispatcher-1, Fire Service Communications, and Communications Training Officer Pro-
grams. 
 Jon has also published several articles for different trade magazines including the 
National Journal of Emergency Dispatch. 
 Jon is a member of the Board of Directors and a Past President for the NH Emer-
gency Dispatcher Association. Currently servicing as NHEDA’s representative to the NH En-
hanced 9-1-1 Commission, appointed by Governor Lynch as a Commissioner.  He currently 
serves on the APCO Pro-CHRT, and Member Chapter Services committees, and is actively 
involved in the Atlantic Chapter. Jon obtained his Registered Public Safety Leader designa-
tion from APCO in 2012. 
 Jon is also a nationally registered EMT-Intermediate and is the EMS Captain for the 
Sandown Fire Department. 

http://tinyurl.com/NHEDASURVEY
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 The New Hampshire Emergency Dispatchers 
Association (NHEDA) and the Merrimack County Sher-
iff’s Office have long sponsored the NH Basic Dis-
patchers Academy.  In 2011, NHEDA formed a Train-
ing and Standards Committee with the intent of ex-
panding the Basic Academy and developing  a basic 
standard of training for every dispatcher in every 
emergency communications center in the state.   In 
April of 2012 NHEDA adopted a document that 
spelled out that basic standard.  Members and mem-
ber agencies pledged to train to that standard and 
have been working toward that goal for almost 2 
years. 

 Recently, an additional step was taken in our 
quest to standardize the training of dispatchers in 
NH.  The NHEDA Training Committee proposed to its 
members that we adopt nationally recognized, ANSI-
compliant training courses as   part of our basic train-
ing standard.   

 After attending this basic course, Dispatchers 
would then attend   an additional segment of all Disci-
plines with a strong emphasis on New Hampshire and 
local issues.  After completing all areas of training, dis-
patchers would be awarded a certificate, to reflect 
that they are a certified New Hampshire Basic Emer-
gency Dispatcher. 

 Shortly after making this recommendation the 
Committee took our quest to public safety partners 
and invited representatives of The Sheriff’s Associa-
tion, Police Chief’s Association, Fire Chief’s Associa-
tion, NH Fire Academy, NH Police Standards and 
Training Council, Bureau of Emergency Communica-
tions, Firefighters Association to meet. We presented 
our ideas and asked for their support in making our 
goal a reality.  They showed us tremendous support 
with representatives from several agencies offering to 
return to their Administrators and ask permission to 

offer facilities, training personnel, tracking software 
and more.   The attending agencies have formed a 
work group and are continuing to meet.  

  At our January meeting, the Bureau of Emer-
gency Communication came to the table with an offer 
to host and sponsor several PST1 (Public Safety Tele-
communicator) classes per year and to track training 
for this endeavor.   

 The Sheriff's Association discussed our request 
and asked the committee to make a presentation to 
their members.   The Fire Academy also offered to 
host and sponsor classes and to help track training.  
The Police Standards and Training council offered 
their facility to host classes. 

  Our first class sponsored by the Bureau of 
Emergency Communications will be held beginning in 
March at the Police Standards and Training Council 
Facility in Concord and simulcast in Littleton at the 
Gregg Public Safety Center. 

  The NHEDA Training and Standards Committee 
would like to thank all the agencies that participated 
in this meeting and the assistance that they have of-
fered to us and their commitment to this en-
deavor.  We look forward to working with you in the 
future as we continue towards our goal of a statewide 
m a n d a -
tory stan-
dard of 
training.  

NH Emergency Dispatcher Academy  

Takes the Next Step! 

 

Submitted by Cecily McNair, Chairperson NHEDA Standards & Training Committee 
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All Communications Personnel Welcome  

to Training in May! 

 

On  May 7-9, 2014, the Northern New England Police Accreditation Coalition (NNEPAC) will be hosting their bien-
nial conference at the Steele Hill Resort in Sanbornton, NH.  The Thursday, May 8, training is designed to be 
“commuter friendly.”  It also includes our key note addresses which will be of great interest to your Emergency 
Communicators: 
 
The Sandy Hook Elementary School Shooting (10:00 AM to Noon) 
Communications Director Maureen Will of the Newtown, Connecticut Police Department will give an account of 
the tragic events that transpired at Sandy Hook Elementary School.  Due to the phenomenal work of the Newtown 
Communications Staff, the dispatch team was awarded Dispatch Center of the Year for 2013 by the Association of 
Public Safety Officials. 
The Capture of the Boston Marathon Bombing Suspect #2 (1:00 to 3:00 PM) 
Captain Raymond Dupuis of the Watertown, Massachusetts, Police Department will give a presentation of the 
chronology of events that transpired on April 19, 2013 during the capture of Boston Marathon bombing suspect 
Dzhokhar Tsarnaev.  This presentation will include radio transmissions, phone calls, video footage, and commen-
tary from officers involved in the incident. 
 
Early Bird cost for training is only $75.00 and includes a lunch buffet. Receive a discount for registering 3 or more 
from your agency. To Register and for more information visit the NNEPAC website at www.nnepac.com . 

2014 NHEDA Basic Dispatcher Academy 
 

 

To conform to the training standards guidelines that were adopted at the 2012 Annual Meeting, 
This year we will be offering APCO's PST 1 course.  This course will be a pre-requisite for attend-
ing the NHEDA Basic Academy Segment II.    All disciplines are welcome and encouraged to attend 
this course.  Segment II is in development now and will be offered when it is completed.  Once 
members have attended and completed both courses.  They will be eligible to receive a certifi-
cate of completion and become a  Certified NH Emergency Dispatcher/Communications Special-
ist. 

Where:   Police Standards and Training Facility  - 17 Institute Dr Concord, NH  
Simultcast to: The Gregg Public Safety Center, Union St, Littleton,  NH 
When:  March 27 and 28, April 3, 4, 10 and 11    Time:  0800 to 1630  
Cost:   $50.00  
Registration:    Registration form available at www.nheda.org  
Questions:        Academy@nheda.org  

REGISTER  

TODAY! 

http://www.nnepac.com
mailto:academy@nheda.org
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In The News!   House Bill 1265 
Submitted By: Jonathan M. Goldman, RPL 

 

In November of 2013, Ms. Carol Miller the Director Broadband Technology for the NH Division of Eco-
nomic Development presented a proposal to the NH E9-1-1 Commission. Ms. Miller went on to state 
that Broadband communications is critical to the infrastructure and that it provides a benefit to public 
safety. The NH Broadband Mapping and Planning Program has been mapping broadband availability 
by census block since 2010. Although precise, the mapping does not accurately depict broadband 
availability in rural, unserved and underserved markets in NH. The intent of the proposal is to use the 
geographic information systems of E911 to utilize rural address level detail.  Federal funding for 
broadband mapping and planning ends December 21, 2014. There is broadband expansion invest-
ment from the service providers. Ms. Miller feels without accurate current maps, NH will not be in a 
position to apply mapping of broadband infrastructure beyond the grant period so that entities in NH 
can compete nationally for limited resources and will have and will have current data that can be util-
ized and benchmarked. For these reasons Ms. Miller stated it is necessary to raise and dedicate fund-
ing to continue mapping broadband. 
 
Ms. Miller was looking to the NH Bureau Of Emergency Communications to assist the Division of Eco-
nomic Development with mapping. Specifically, they were asking for the Bureaus mapping division to 
provide address level mapping for them. Director Cheney, as well as the commission was concerned 
with user privacy issues. RSA 106-H specifically speaks to the legality of NHE9-1-1, and section 106-
H:14 specifically states any information or records compiled under RSA 106-H shall not be considered 
public information, nor subject to the 91-A right to know laws. 
 
Understanding this, Director Cheney along with the Commission expressed the desire to assist, and 
with a non-disclosure agreement would be willing to provide some mapping to the Division of Eco-
nomic Development with the caveat that we could not use Bureau staff to maintain, or update the 
maps due to current workloads. 
 
After lengthy discussion Ms. Miller left and hoped she could return for a future meeting. Since that 
time House Bill 1265 has been introduced, relative to coordinating and funding broadband infrastruc-
ture information by the enhanced 911 system. The Bureau and the E9-1-1 Commission are opposed to 
this legislature for several reasons. First and foremost we believe this is an attempt to fund the pro-
ject by the Bureau of Emergency Communications through legislation. The bureau is funded though 
telephone surcharges, and all expenses must be relative to providing or enhancing 911 services in the 
state. We do not believe this is a viable use of the telephone surcharge funding. The Science, Technol-
ogy, and Energy Commission will be meeting to discuss this legislation further. As the NH Emergency 
Dispatchers Association representative to the NHE91-1 Commission I will continue to remain involved 
in this and will keep the NHEDA Membership up to date. 
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Back in October my department finally opened our new station 
and our new communications center.  It was certainly a breath of 
fresh air to be in a nice new clean facility. Of course there were 
still some kinks to be worked out but we were in our new facility. 

 

Now being in our new station for the last few months it feels like 
old hat. The routines that were new are now more established.  

 

Like my agency, NHEDA is now moving forward, starting with the 

revamp for our dispatch academy and progressing towards  stan-

dardization and certification of dispatchers in our state.  There will 

be kinks along the way, but we will iron out the details and create 

a great program. 

 

We are doing great things and we are creating a new established 

standard. And soon it will be “old hat.” Then us “old timers” can 

sit around and tell war stories.  

 

I can’t wait for those days. There are great things coming to our state and our profession. And 

it’s long overdue.  

 

Cassie B. Leavitt 

the NHEDA Broadcaster 

 

The NHEDA Newsletter is 

produced monthly and 

available free of charge 

electronically.  Go to 

www.nheda.org today for 

details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newslet-

ter.  Submit articles, pho-

tos, training announce-

ments and your ideas for 

articles.  Send material to  

newsletter@nheda.org 
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President’s Message 

http://www.nheda.org/



