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This month we had a training with the NH Forest Protection 

Bureau (DRED/Forestry) to learn about their role as the state 

agency in charge of our forests and wildland management.  

There are 9 rangers covering the state. The state is broken 

up into 3 regions with each ranger covering approximately 

35-40 communities. They rely on the fire wardens and dep-

uty wardens to help manage their districts by issuing burn 

permits. The rangers are tasked with wildland fire suppres-

sion, prevention. Supervise fire towers/air patrols, supervise 

the forest fire wardens and training of wildland firefighters.   

 

They operate with no centralized dispatch, some of the rang-

ers are authorized to operate on NHSP frequencies.   For-

estry also has a cache of portables and repeaters. Radios 

that can be used for all hazards, not just for wildfires, also for training.  Their mobile repeater can operate with as little as 5 

watts or as much as 30, depending on what the situation calls for.  

 

When making requests for the fire ranger, try to get from your command a list of what is being requested or what is needed 

at the scene. Many times the rangers have to coordinate on the go, so it’s helpful when they have a heads up as to what they 

may need before they get on scene.  

Continued on Page 3 
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Getting to know the candidates!  

 Hello NHEDA Members! My name is Keith Veale and I currently serve as 

the organization’s Secretary. For the coming year, I am running for NHEDA Di-

rector 5, a one-year term. Among the contributions to NHEDA, I serve with 

Cassie Leavitt on the Promotions Committee, (which is always look-

ing for member contributors,) and with the many members and officers on the 

Conference Committee. It has been my pleasure to serve NHEDA in multiple 

aspects and I am always looking to our future, how to grow our organization 

and how to serve the membership better. 

 Professionally, I am a Communications and Operations Specialist at the 

Manchester-Boston Regional Airport, a position I have held since 2007. It has 

always been my goal to be a well-trained and knowledgeable dispatcher, which 

lead me to NHEDA and from the first day, I was hooked. Personally, I grew up in 

Merrimack, NH and now reside in Manchester, NH. Along with public safety, 

concert and marching percussion have been a major passion of mine. Currently, 

I perform with the Muchachos Drum and Bugle Corps of Manchester and I am 

one of the percussion instructors for the Londonderry High School Music De-

partment and its world famous Lancer Marching Band and Color Guard. 

  Along with the Governing Body and other dedicated members, I wel-

come you to contribute to our very proud organization. I look forward to fur-

ther serving NHEDA as Director if elected. 

Be sure to cast your votes at the Annual Meeting on April 11th at the Conference! 

We at NHEDA Thank each and every one  

Of you for all that you do every day!  
 

You are the TRUE First Responders and all to often, the unsung heroes of each emergency. 

Be sure to take time to thank your peers during this year’s National Public Safety Telecommunicators Week.  



Continued From Page 1 

Daily fire dangers are sent to all fire dispatch centers in the state. There is a class rating of 1-5. The rangers 

recommend on days that the class rating is above a 4 that permits are not issued. Red flag warnings are issued 

by the National Weather Service, and are typical used when high fire dangers conditions exist.  

Also we learned that there is a new online burn permit system that your local communities can opt into if they 

want. Communities can tailor which burn categories are available online, versus must be obtained in person. 

Online registration also captures the end users email address, so that the community can email permittees on 

high fire danger days to restrict burning. There is a fee to the end user for the permits, which goes to the ven-

dor who built the program.  

 

NH belongs to the NFFPC (Northeastern Forest Fire Protection Commission) which functions as a mutual aid 

association to share resources, ideas and training. Consists of 7 New England states, 4 Canadian provinces, US 

Forest Service and the National Park Service.  

Trainings Offered by Nashua Emergency Management 

Social Media for Emergencies 

Saturday, April 16th from 8:30am-5:30pm at Nashua High School South Library/Media Commons 

Topics will include: 

*         Basic and Advanced Social Media Tools 

*         Social Media Monitoring 

*         ArcGIS Online Mapping 

*         Rapid Needs Assessments 

*         How to leverage volunteers and support staff during an emergency through the     

Virtual Operations Support Team concept 

 

 This course will be useful for anyone looking to leverage social media during an emergency.  

Click here to sign up: https://docs.google.com/forms/d/1ZIIDG6mZk7QEvd-
iS6hE7MeTavddVlPTVUhCwyZhY38/viewform?c=0&w=1 

No Fee! 

https://docs.google.com/forms/d/1ZIIDG6mZk7QEvd-iS6hE7MeTavddVlPTVUhCwyZhY38/viewform?c=0&w=1
https://docs.google.com/forms/d/1ZIIDG6mZk7QEvd-iS6hE7MeTavddVlPTVUhCwyZhY38/viewform?c=0&w=1


Upcoming Meetings & Trainings 
 

April 11-13, 2016: Annual Training Conference, Red Jacket, North Conway.  
May, 2016: TERT Mobile Command Rally. Stay tuned for details.  
June 15th 2016 at 10am: NHTERT Overview at Belmont PD 
July 20th 2016 at 10am: Ethics (A roundtable discussion) at Hampton Fire 

 

Welcome to NHEDA’s Newest Members! 
 

JJ Bujeaud—Lincoln Police Dept 
Nicole Henderson—Belknap County SO 
Ellen Fordes—Somersworth Police Dept 

Stephanie Criss—Newmarket Police Dept 
Jennifer Huckins—NH E911 

Kevin Chaff—NH E911 
Justin Kates—Nashua Emergency Management 

Lindsay Somgren—Amherst, MA Fire Dept.  
Keith Gilbert—Capital Area Mutual Aid Fire  

Todd Hutchinson—Hanover Police Dept 
Brian Paine—Hanover Police Dept.  

Janice Beal-Woodworth—Lancaster DOT Disp.  
Theresa Berry—Lancaster DOT Dispatch 

 

 
 

The 
NHEDA  

Broadcaster 
 

The NHEDA Newsletter is 
produced monthly and  vail-
able free of charge elec-
t ron ica l l y .   Go  to 
www.nheda.org today for 
details on free membership 
and other benefits of be-

longing to NHEDA.   

Any NHEDA  member can 
contribute to the newsletter.  
Submit articles, photos, 
training announcements 
and your ideas for articles.  

Send material to   

newsletter@nheda.org 
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Happy 
Spring!  
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President’s MessagePresident’s MessagePresident’s Message   
 

April again already! (Or maybe, its finally April?)  April means a few things to our pro-
fession— 

 

 National Telecommunicator Week (always the second week in April), where we 
celebrate our own.  A quick look on your search engine of choice will give you a long list 
of things other agencies have done over the years to recognize their professional com-
municators.  Have you tried something at your agency?  There are lots of ideas out 

there, some more elaborate, some as simple as writing a Thank You note or card.  I'm willing to bet that in your 
area, your dispatched or partner agencies, and even the outside community will help you do something to recog-
nize your folks (yourselves!).  I've mentioned before that in our profession its not always easy to call-out or rec-
ognize “outstanding performance” because most of our co-workers do it all the time!  So NTW makes a great 
time to recognize everyone in your center (and maybe your neighboring centers?) for the work they do every 
day. 

 By no small coincidence, our annual NHEDA training conference also happens in April, and oh, during Na-
tional Telecommunicator Week.  Our conference planning committee has been hard at work putting together a 
great event for YOU.  What a great place to celebrate NTW!  Many of the commercial partners who provide 
equipment and service in your centers will be at the conference, showing their latest offerings, and answering 
questions about the ones you have now, but most importantly they come to the conference to support you and 
your agencies being able to partake of a quality training experience.  We are also very fortunate to have the sup-
port and assistance of several of the Chiefs and public safety associations around the state.  Without this support 
from the commercial folks and other associations, we would not be able to bring you this conference experience.   
If you haven't registered yet, there's still time.   

 During the annual conference we will hold our annual meeting, including elections for several positions.  
Although I'm happy to see that we have at least one candidate for each open position, with an organization of 
over 400 members, one might wonder why there are only six of us running for office?  NHEDA is an organization 
of volunteers working collectively to improve the lot of all New Hampshire public safety communicators.  As your 
time allows, please consider getting involved in the regular activities of the organization—we could use your time 
and talents. 

 This will be my last newsletter of this term as your President.  I take this moment to say a sincere THANK 
YOU to the current Board, and all of our committee members for the time committed and work accomplished on 
behalf of the membership during the past year.  Together we have accomplished a great deal and laid the foun-
dation for so much more to come.  More importantly, I 
thank my own staff for the continuing great work and 
support, allowing me the time to contribute to NHEDA 
(and TERT, and APCO, and SIEC and …..).  I am honored 
to work with so many great people who keep New 
Hampshire's citizens (and the rest of our clients) safe 
and well-served. 

 

Thank you, for all you do, every day. 

Tom Andross 


