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Annual Joint NHEDA/NH-TERT Governing Body Meeting Held 

At the Site of the 2014 APCO/NHEDA Conference 

 It was a picturesque day at the OMNI Mt Wash-
ington Resort for the Annual Joint Governing Body Meet-
ing between the two associations held on Tuesday, De-
cember 10th. We couldn’t have ordered a more perfect 
setting for this annual meeting.  

 Sitting in the Washington board room, with the 
large flakes falling outside the window, overlooking the 
snow covered mountains almost made it hard to concen-
trate on the many items on the agenda. Though even 
with the distractions, NHEDA and TERT accomplished 
various tasks that day. There are far too many to mention 
all of them, but here are just a few....  

 We spoke about the upcoming year’s training and 
meeting schedule.  With this we agreed that as part of 
our 2014 goals, we will strive to provide a handful of 
longer and more in-depth trainings.  Keep posted for 
more details about this as the year progresses.  

 A subcommittee formerly established to update 

the membership was revived.  In the upcoming months, 
this membership subcommittee will be reaching out to 
the members in order to gather accurate and updated 
contact and agency information for each person in our 
ranks.  See page 3 of this newsletter for more informa-
tion. 

 A NHEDA Conference Committee for the 2014 
APCO/NHEDA Conference to be held at the very location 
we were sitting, was established. Being in the resort, 
made it very beneficial for the Conference Committee to 
discuss layout, class room space etc..   

 After the meeting was over , we spent some time 
touring the resort.  
What better way to 
close out our day than 
to see where we will 
be making our home 
for a few days in Octo-
ber 2014? 
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Meet Your NHEDA 
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Dublin Man Says 

Thank You  

http://www.nheda.org/


Interested in  
Contributing Content to  

The Monthly Newsletter? 
 

Looking to fill a  
Full or Part Time  

Communications position? 
 

NHEDA is always looking for di-

verse content to put into the news-

letter. Are you a Communications 

Supervisor or Training Officer?  

How about submitting an Em-

ployee Biography for Dispatcher 

Spotlight. Or sharing a training 

topic with your fellow dispatchers.  

Email: newsletter@nheda.org 

 

***************************** 

Upcoming  
Training/Meetings 

 

January 15th at 10am—Belmont, 

NH. Topic: NH All Hazards IAC 

 

February 19th—topic and location 

TBA.  

 

***************************** 

Interested in doing more with 

NHEDA? 

We need volunteers to help keep 

our organization going! We have 

many active committees who could 

use some help. Start small! Most 

committees meet via email or tele-

conference.  

Email: president@nheda.org with 

what you are interested in 
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Meet Your NHEDA Team! 
 

Last month we featured the three new members of the Editorial Team of 
the NHEDA Newsletter, which also included Jenn and Cassie who are part 
of the NHEDA Governing Body.  This month we continue to bring you 
more members of the NHEDA Team! 

 

Hello NHEDA members!  My name is Robert Dichard. I 
started my career in Public Safety in 1983 as a member of 
the Amherst Fire Department. In 1985 I was hired as a 
Communications Specialist for the Town of Hollis ...and 
never left! I've served as Supervisor for our Comm Center 
for the last 17 years. In 1988 I also took on a position as 
Patrolman with the Hollis Police Department and served for 
10 years. I've been a member of NHEDA pretty much since 

the beginning in 1990 and have proudly served as your Treasurer for most 
of that time. I'm also a member of NH TERT, and a member of APCO for 
the last 14 years.  I reside by a lake in the Town of Amherst, and enjoy 
fishing and photography in what spare time I get! I am very excited with 
the progress NHEDA is making towards a statewide certification for dis-
patchers. This has been the hope and dream for a lot of us in NHEDA and 
I'm looking forward to it coming true in the near future!  

I am Philip Tirrell Sr, the Chief of the Southwest-
ern New Hampshire District Fire Mutual Aid Sys-
tem.  My public safety career comprises over 43 
years of fire service, emergency medical service 
and emergency communications. I started my 
career off as a firefighter for the Town of Lemp-
ster, NH and progressed through the ranks until 
I became Chief in 1979.  Under my command 

the department replaced their entire fleet of aging fire apparatus and started 
a Rescue Squad.  I became an EMT in 1981 and Red Cross CPR instructor.  
I began work as a dispatcher with SWNHDFMA in 1986 upon the invitation 
of Chief Robert Callahan.  I worked as a dispatcher, supervisor and in 2007 
I replaced Chief Paul Szoc as the 4th Chief of our 55 year old mutual aid sys-
tem.  I retired as Lempster’s Fire Chief having completed 30 years as Chief 
of the department.  I remain as a lifetime member of that department today. 

I currently serve as the President elect of APCO Atlantic Chapter, President 
of NH TERT, and Vice President of the NHEDA.   I am a member of the In-
ternational Association of Fire Chiefs, The New England Association of Fire 
Chiefs, IMSA, NENA, and the NFPA fire service section. 

I am married to my high school sweetheart and we have two sons.  PJ is 
retired from the Army, a veteran of Desert Storm and Iraq. He has degrees 
in Fire Science and Fire Protection and is a fulltime firefighter in Concord, 
NH.  Zachary has a degree in Computer Science and manages an office in 
Plymouth, NH for a company called Giga Ohm.  Both sons are married and 
have provided me with five grandchildren. 

I enjoy collecting guns, shooting and hunting in my spare time.  I also love to 
travel and see our country.  I have been lucky enough to have visited 44 
states in the last several years.  I am never sorry to return home and really 
think that home is the best place to spend time. 

 

mailto:president@nheda.org?subject=Committees?


 

NHEDA currently has 368 members in its ranks, though it is our 

belief that some of our contact information may be out-of-date.   

 

The membership committee is asking all members to provide NHEDA with updated con-

tact and agency information.  This will only take a minute of your time, and is extremely 

important so that we can keep an accurate listing of our  membership. 

 

Go to www.nheda.org and you will find the link for the form, on the homepage.  

 

If you have any questions, please contact:  membership@nheda.org 
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NHEDA Is Always Looking 

For New Members! 

If you know of someone in your 

center that is not yet a part of 

NHEDA, make sure to mention 

all of the benefits of being  a 

member of this great Associa-

tion! 

Free Training! 

Training Scholarships! 

Networking! 

Regular  email updates! 

Monthly Newsletter! 

We hope that you make the best of 

your NHEDA Membership and con-

sider getting involved to in our effort to 

continue moving this organization for-

ward.  

NHEDA in the Process of  
Updating Membership Records  

Training Opportunity in Hampton! 

 

Domestic Violence Intervention 

April 22, 2014 

Hosted by Hampton Police Department 

Presented by Powerphone 

 

For More Information visit the following link: 

http://www.hamptonpd.com/host/classes/domestic.htm 

http://www.nheda.org
mailto:%20membership@nheda.org
http://www.hamptonpd.com/host/classes/domestic.htm
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Announcing the  
Second Annual NHEDA Awards! 

 

On January 1, 2014 Nominations will open for the 2nd Annual NHEDA Awards. 
Award categories are: 

Critical Incident of the Year 
Information Technologist/Radio-Frequency Technologist or the Year 

The NHEDA Award 
Supervisor of the Year 

Support Award 
Telecommunicator of the Year 

Trainer of the Year 
 
Guidelines for nomination, description of the awards and nomination forms will be posted on the 
NHEDA.org website  
 
Nominations close on February 15, 2014 so take some time and nominate your favorite dispatcher, 
trainer or Agency today. 
 
Awards will be presented at the NHEDA Banquet, date to be determined. 
Come and attend the Banquet, good food, good company, and see who will be chosen as this years  
recipients. 

Dublin Man Thanks Dispatchers and Responders Who Saved His Life 

On Thursday November 14,  2013, the IPOC building in Concord hosted a special ceremony.   

Dispatcher Dan Redin was honored by the man and the family he helped save.  On Tuesday October 15, 

2013, Tom LaFortune was hosting a dinner for his children Denis and Laura at his home in Dublin.  Denis 

ran back to the car to get something and returned to find his father unresponsive.  Denis called 911 and 

reached Dispatcher Dan Redin.  He ran ProQA and determined that Tom was not breathing effectively.  

Dispatcher Redin quickly coded the call and requested the ambulance.  He then instructed Denis and 

Laura in chest compressions.  When Dublin Fire/Rescue arrived on scene they defibrillated Tom and were 

able to get a viable rhythm.  After a stay at Manchester's Catholic Medical 

Center, Tom returned home. 

At the ceremony, Tom LaFortune thanked everyone involved saying he 

owes them all of his tomorrows yet to come.  In Dispatcher Redin's words: 

"Nine times out of 10, we don't know any outcomes of any of our calls, good 

or bad.  To have a positive outcome and get to meet the gentleman - that's 

pretty nice."  

Of course, in the PSAPs we decided to honour Dan by turning him into orna-

ments on our trees.   
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Normally we would hold our annual meeting during our Spring conference; 
but since we are doing a joint APCO Atlantic / NHEDA conference in the fall 
(see page 5), per our bylaws, we still need to hold our Annual Meeting in 
April. 

 

The Annual Meeting time and place is yet to be determined, however there 
are a few important things that I wanted to point out.  

 

We will be holding our Second Annual Awards ceremony. (Please see page 4 
for details as well as our website www.nheda.org).  

 

Governing Body elections will be conducted as well. The positions that are up 
for elections are: President (2 year term),  Secretary (2 year term), Director 1 
(2 year term), Director 3 (2 year term) and Director 5 (1 year term). If you are 
interested in running for a position on the Governing Body, please submit 
your intent to run for position and your letter of support from your agency 
head to the secretary at: secretary@nheda.org.  

 

We hope you will join us in April for our annual meeting and banquet night. We are excited about our elections 

as well as our Annual Awards ceremony. What a great time to celebrate being a telecommunicator in New 

Hampshire.  

 

I hope you had a happy holiday season and a great new year. I hope 2014 is successful for you and for NHEDA! 

 

 

Cassie Leavitt                               

 

the NHEDA Broadcaster 

 

The NHEDA Newsletter is 

produced monthly and 

available free of charge 

electronically.  Go to 

www.nheda.org today for 

details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newslet-

ter.  Submit articles, pho-

tos, training announce-

ments and your ideas for 

articles.  Send material to  

newsletter@nheda.org 
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President’s Message 

http://www.nheda.org/

