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My name is Thayer Paronto and I am 
the Office Assistant at the Grafton 

County Sheriff’s Department.  I started working at GCSO as a dis-
patcher in 2004 while attending New Hampshire Community Techni-
cal College and after graduating in 2005 with an Associate Degree in 
Fire Science I accepted a full-time position at GCSO.  My career has 
continued at GCSO going from Dispatcher to Office Assistant in 2013.  
My new position gives me flexibility and a chance to spend more time 
working with NHEDA.  That is why I am running for the Director 5 po-
sition as I would like to be more involved in the inner workings of the 
association. BUT enough about work, when I am not at the office I am 
spending time with my wife of five years Jen and our two boys Jacob 
and Christopher.  We spend our free time camping and doing any-
thing sports related.  I am truly blessed to have a career I love and a 
family that I love even more! 

Thayer Paronto— 

Running for  

One-Year Director 
Hello! My name is Cassie 
Leavitt and I am seeking re-
election as the Treasurer for 
NHEDA. I have been em-

ployed with Hampton Fire/Rescue for almost 11 
years. I first became aware of NHEDA after at-
tending the first annual conference back in 
2010. After that I started attending the monthly 
meetings/trainings. I quickly realized that I 
wanted to be more involved, in the past I have 
served many various roles at the board level, 
including President of NHEDA. I enjoy the work 
of Treasurer and would seek another term as 
NHEDA's treasurer. Overall I think NHEDA is 
heading in a positive direction and would like to 
see our organization's goals achieved, both in 
the short term as well as the long term.   Thank 
you for your consideration.  

Cassie Leavitt— 

Running For  

Treasurer 

I am the Chief of the Southwestern New Hampshire District Fire Mutual Aid System and currently serve as Vice 
President of NHEDA.  My public safety career comprises over 46 years of fire service, emergency medical service 
and emergency communications. I started my career off in 1971 as a firefighter for the Town of Lempster, NH 
and progressed through the ranks until I became Chief in 1979 and served in that capacity until 2008.  I became 
an EMT in 1981 and Red Cross CPR instructor.  I began work as a dispatcher with SWNHDFMA in 1986 upon the 
invitation of Chief Robert Callahan.  I worked as a dispatcher, supervisor and in 2007 I was appointed as the 
Chief of the Mutual Aid System. 
 I am the Vice Chairman of the NH State Interoperability Executive Committee, representing NHEDA on 
that committee.  I am a Past President of the APCO Atlantic Chapter and have been a member since 2001.  I am 

the current President of NH TERT and charter member of that organization.   I am a member of the International Association of Fire 
Chiefs, The New England Association of Fire Chiefs, NH Association of Firefighters, IMSA, NENA, and the NFPA fire service section.  I 
am also an APCO Communications Training Officer.  
 I enjoy collecting guns, shooting, hunting and fishing in my spare time.  I also love to travel and see other areas of our great 
country.  I have been lucky enough to have visited 46 states over the past several years.  I hope to be able to visit a couple more this 
year. 
 I am asking for your support as I seek re-election as your Vice-President to NHEDA. 

Phil Tirrell—Running for Vice President 
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Jon Goldman has been a NHEDA 
member since 2002, and has served 
as both President, and Director. Jon 
has served on countless NHEDA 
Committees over the past 15 years. 
Jon was also selected by the NHEDA 

board to represent NHEDA, and all Dispatchers as a Commis-
sioner on the NH E9-1-1 Commission. Jon recently was ap-
pointed as the Chief Coordinator at Lakes Region Mutual Fire 
Aid. Prior to LRMFA Jon was the Director of Communications 
for the Derry Fire Department. Jon has been actively involved 
with NHEDA and APCO, he is the only APCO designated RPL 
in NH, and has overseen implementation of APCO Project-33 
implementation in Derry, a comprehensive CQI program and 
many other initiatives. Jon believes NHEDA is the most im-
portant dispatcher related organization in NH and attributes 
much of his past successes to what NHEDA has offered him. 
If elected to serve again, Jon looks forward to continuing to 
serve NHEDA and it's membership going forward. 

Jon Goldman- 

Running for Two 

Year Director 

My name is Robert Cole and I am a 
dispatcher with the Hillsborough 
County Sheriff’s Office. I began my 
career in 1999—initially at Hooksett 
PD and then went to Hillsborough 
County SO full time in January of 

2000. I also have been an EMT since 1997 and within the 
last two years gained my Advanced EMT.  This gives me a 
unique perspective of things being on both sides of the ra-
dio. I have been an active NHEDA member for many years. 
Although we have come a long way with providing low/no 
cost training to our members, we still have many projects to 
work on. I would like to help finish these projects and con-
tinue to move our association forward. I have taken over as 
the Training and Curriculum Committee Chair this past year. 
We continue to work with the Standards and Certification 
Committee towards a statewide dispatcher certification. I 
ask for your vote for the 2 year slot as a Director on the 
NHEDA Board, allowing me to represent the line dispatchers 
in our state.  

Rob Cole— 

Running for Two 

Year Director 

Lucia Cusimano-  

Running for Two 

Year Director 

I have been a member and sup-
porter of NHEDA since its incep-
tion, I presently hold the position 

of Director 5 (one year term) and contribute to the Stan-
dards & Certification and Training & Curriculum Com-
mittees. The year has gone by quickly and I look forward 
to continuing my service to NHEDA. Since I am on the 
Training & Curriculum Committee and while logistically 
being located at the most southern point of the State, I 
would very much like to take advantage of our new 
building in 2018 and hopefully host as many meetings 
and classes than I  have in the past. Our residents voted 
to go forward with a new Police Department; we are 
currently under construction and plan to move in by 
year’s end. With that in mind, please consider me for 
the Director 1 position. 

Austin Brown—Running  

For Two Year Director 

 My name is Austin Brown, and I am 
running for one of the available two year direc-
tor positions. A little about myself to start, cur-
rently I'm employed at the New London Police 
Department as a full time Communications 
Specialist. I have worked here at NLPD since 

2014 and have been an active member in emergency services for 
several years. In addition to my professional career, I have an educa-
tional background that includes an associates of science in liberal 
arts degree and this year will have completed my bachelors in crimi-
nal justice from Southern New Hampshire University. 

 As a member of the NHEDA Board, I will continue to be an 
active member in training and other events. I hope to continue to 
grow the association membership through recruiting by means of 
social media. The Facebook events have been a great means of con-
necting with others from across the state without being in the same 
location. Please reach out to me by email if you have any questions 
at abrown@newlondonpd.us, or find me at the conference! I thank 
you for considering voting for me as one of your NHEDA directors.  
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Having a Great Time at the All-Day Module Training! 



Upcoming Meetings & Trainings 
 

 

April 10-12, 2017—NHEDA Annual Vendor Expo and Training Conference 
 

May 17, 2017 at 10:00am— To be held at Pelham Police Department. Training topic 

will be NHEDA Module: Troop G/HazMat.  

 

Welcome to NHEDA’s Newest Member! 
 

 

Jennifer Holman—Rochester Police Dept.  
Lindsay Salantri—Dover Police Dept.  

Melissa Adams—Oxford County Regional Comm Center 
James Savage—Wolfboro Central Dispatch 

Jay Wilson—Hooksett Police Dept.  

The NHEDA  
Broadcaster 

 

The NHEDA Newsletter is 
produced monthly and  
available free of charge 
electronically.  Go to 
www.nheda.org today for 
details on free member-
ship and other benefits of 

belonging to NHEDA.   

 

Any NHEDA  member can 
contribute to the newslet-
ter.  Submit articles, pho-
tos, training announce-
ments and your ideas for 

articles.  Send material to   

newsletter@nheda.org 
 
 

Editorial Team: 
 

Jennifer Cloutier 
Berlin PD 

 
Cassie Leavitt 
Hampton Fire 

 
Keith Veale 

Hillsborough County 
Sheriff’s Office 

 
Laura Bartlett 

NH HSEM 
 

Austin Brown  
New London PD 
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Director’s Message 

Cecily McNair 

 Spring has Sprung – At Last ! 
I hope this message finds you well, or in some cases recovering from a late 
winter ailment.  My center was hit hard with colds in March, but we are all on 
the mend. 

 

I would like to invite you all to celebrate National Telecommunicators Week 
by joining me and fellow NHEDA Members at the 8th Annual NHEDA Confer-

ence at the Red Jacket Mountain View Resort.   

 This Year’s Event is 3 days packed full of new and exciting exhibits and products, celebrity 
guests, interesting classes on lots of different topics, including a Super Session with Chief Billy Gold-
feder, there is something for everyone! AND most importantly NETWORKING with dispatchers from 
other agencies and other states!  We have such a great conference that we quite frequently have peo-
ple from all over New England attend.  Come and expand your horizons. Check out the flyer and get 
info on our themed social event on Monday evening and our Annual Awards on Tuesday evening.  

 NHEDA also has lots of other training coming your way in 2018, including the NH TERT Mobile 
Communications Rally on May 12th, APCO Public Safety Telecommunicators courses, ½ and all day 
training sessions in addition to our monthly meetings.  The last full day of classes held on March 11th 
filled the training room with standing room only.  If you have a training topic that you would like to 
learn more about, please let us know and we will attempt to provide that training for you. 

 I know lots of you have completed or are close to completing APCO PST and the NH Modules— 
some of you may even be getting ready to apply for individual certification.  How many of your agen-
cies are working towards agency certification?  Let’s see who will be the first! 

 We have had 2 very successful Facebook events with more in the planning stages, so LIKE us on 
Facebook and stand by for the announcement for the next LIVE EVENT. 

 Lastly, please consider volunteering for a committee, serving as an officer or on the Board of 
Directors. If you can’t attend all the monthly 
meetings, don’t let that hold you back, lots of 
our work gets done via e-mail, teleconferences 
and meeting in small groups (over lunch or din-
ner). 

 This is YOUR association, the Directors 
work for the greater good of all the members.  
Please contact any Officer, Board or Committee 
member or come to the conference to find out 
how you can become more involved. 

 

Sincerely, 


