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 In April, we gathered again to hold our annual 
conference. This venue also hosts the NHEDA Annual 
Meeting and the annual meeting for NH TERT. It affords 
us the opportunity to come together to train and to net-
work; as well as meet with vendors who provide us with 
the latest equipment and software our industry has to 
offer. We had some very dynamic and interesting speak-
ers from our own backyard and from around the country. 
They came to New Hampshire to help us learn what we 
could be doing better. From after action reports, lessons 
learned to health and wellness, there was a diverse topic 
basis to choose from.   

 This conference coincides with National Public 
Safety Telecommunicators Appreciation Week, and that is 
done on purpose. As it’s an opportunity to celebrate the 
profession and job that we do with other like minded in-
dividuals.  This conference would not be possible without 
the staff of volunteers who make up our conference com-
mittee and work through most of the year to make sure 
that the event runs smoothly and is done so at a minimal 
cost to the attendees. The cost is also kept to a minimum 
from our generous event sponsors and our vendors. So if 
you have a chance to thank them, please do.  

 Every year our conference grows, this year we  
just had just under 100 attendees. From people who at-
tend yearly to also some first timers, we welcomed them 
all to North Conway. The conference committee is gather-
ing data from the conference evaluation forms that will 

be used for future conferences. As always, if you are in-
terested in serving on the conference committee (or any 
committee); or have any other conference related sug-
gestions, please reach out  at Conference@nheda.org.  

 At our annual meeting we paused to reflect those 
who could not be there with us, with a memorial table 
reserved for them, as well as a beautiful opening by Dep-
uty Chief Tom Redin from Southwest Fire.  We conducted 
our business meeting and then had our annual awards 
presentation.  The winners are on the next page.   

 We are so excited to take what we’ve learned and 
apply it to our everyday lives and our centers.  

Joe O’Hare—Boston EMS Response to the Marathon Bombings & Aftermath Memorial Table for Fire, Police, EMS and Dispatch 

More Conference Photos on page 4 

NHEDA President, presents Conference Chair, Jennifer Cloutier with the 

NHEDA President’s Award.  

NHEDA HOLDS 7TH ANNUAL TRAINING CONFERENCENHEDA HOLDS 7TH ANNUAL TRAINING CONFERENCE  

http://www.nheda.org/
mailto:conference@nheda.org


NHEDA  
Recognizes  

NH Dispatchers  
At The Third 

Annual Awards  
Banquet 

Congratulations to This Year’s Award Winners!  
    IT Manager of the Year  Jennifer Cloutier, Berlin Police Dept 

    Trainer of the Year   Jennifer Kulacz, NHSP NCIC Unit 

    Dispatcher of the Year  Melissa Kierstead, Hampton PD 

    Supervisor of the Year            Tenley Bouton, NHSP Troop E&F 

Tenley Bouton, NHSP Troops E & F (left) 
Jennifer Kulacz, NHSP NCIC Unit (right) 

Hampton PD Dispatcher  
Melissa Kierstead (center) 



Pre-Registration is Required for Meal Planning! 



Dispatcher Benson Goodwin—Lakes Region Fire 
Mutual Aid—I’m Just Dying to go to Work 

Keene Fire Chief Mark Howard—Keene  
Gas Emergency After Action Report 

Vendor Raffle Drawings 

Laconia Fire Chief Ken Erickson—Modern Fire  
Behavior and its impact on Incident Commanders 

MORE PHOTOS FROM THE 7TH ANNUAL TRAINING CONFERENCEMORE PHOTOS FROM THE 7TH ANNUAL TRAINING CONFERENCE  

Johnette Van Dien—911 Arrives First LLC—911 Relations 

Berlin Police Department Honor Guard 



Upcoming Meetings & Trainings 
 

May, 18 2016: NHTERT Mobile Communications Unit Rally & Exercise. This year we 
will be headquartered at the Burton Training Facility, Trudeau Road in Bethlehem.   
June 15th 2016 at 10am: NHTERT Overview at Belmont PD 
July 20th 2016 at 10am: Ethics (A roundtable discussion) at Hampton Fire 

 

Welcome to NHEDA’s Newest Members! 
 
 

Tim Flowers—NH State Police 
Garrett Stevens—NH State Police 

Katie O’Neil—Concord Police Dept.  
Nicholas King—NHDOT TMC 
David Chase—NHDOT TMC 

David Bengston—Moultonborough Fire Rescue 
 

The NHEDA  
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The NHEDA Newsletter is 
produced monthly and  vail-
able free of charge elec-
t ron ica l l y .   Go  to 
www.nheda.org today for 
details on free membership 
and other benefits of be-

longing to NHEDA.   

Any NHEDA  member can 
contribute to the newsletter.  
Submit articles, photos, 
training announcements 
and your ideas for articles.  

Send material to   

newsletter@nheda.org 
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2016-2017 NHEDA Officers   
Beginning May 1, 2016 

 

President—Tom Andross, Grafton County Sheriff’s Office 

Vice President—Phil Tirrell, Southwest District Fire Mutual Aid  

Treasurer—Cassie Leavitt, Hampton Fire 

Secretary—Jennifer Cloutier, Berlin Police Department 
 

Directors: 

Jon Goldman, Derry Fire 

Ernie Petrin, Concord Fire Alarm 

Cecily McNair, Merrimack County Sheriff’s Office 

Keith Veale, Manchester-Boston Regional Airport 

Fifth Director Position—Vacant. To be filled after May 1st 

http://www.nheda.org/


President’s Message 
Many of you reading the NHEDA newsletter have just returned from our 7th annual 
training conference, and you know what a great event it was!  We once again had great 
vendor and sponsor support, our programmers lined-up many great training sessions, 
and a few of us even had some snacks along the way!   

 

The NHEDA annual meeting was held during the conference where we heard updates 
from our varied committees on current and completed projects, and we held the elec-

tion of Board members.  Perhaps most importantly of all, as has hopefully become tradition, we recognized out-
standing performance by a few of New Hampshire's communications folks who were nominated by their peers 
and continue to make us proud.  I believe recognizing this outstanding work is one of the most important things 
we can do as an organization to continue to elevate our profession in the eyes of all of our public safety peers.  
Although we recognize it may be hard to single-out individuals or groups for particular incidents, coupled with 
the fact that most of us work with exceptional people doing great things every day, do try to take a moment to 
jot down those outstanding moments so they get recognized (2017 award nominations will open in a few short 
months :) 

 

As you may have read, our “Director 1” position on the governing body is vacant as of May 1.  The Board will be 
working quickly to fill this position in accordance with the bylaws, and then we'll be blasting ahead with several 
ongoing projects.  At the front, our “Phase II” modules will be completed and a plan to continue their presenta-
tion will be put in place.  Our several committees will continue ongoing projects and a few new ones.  Committee 
membership is a great way to get or stay involved in the workings of your organization.  In accordance with the 
bylaws, all committee members will be re-appointed in May of this year.  Our standing committees are Standards 
& Certification, Membership, and Training & Curriculum.  NHEDA also employs a number of special committees 
(newsletter, Promotion, historical, etc) for a number of initiatives—we can use your help!!  If you're interested 
and able to assist on a committee, please visit www.nheda.org and fill out the short committee form.  Please 
reach out to any of the Board members with any questions! 

 

Later this month, NHTERT will host our annual Mobile Communications Unit and Command Post Rally (May 18).  
This year we will be gathering at the new Burton Public Safety Training Facility in Bethlehem.  This facility was 
opened last year and dedicated to former Executive Council Ray Burton, who was a true champion for not only 
the North Country but all of New Hampshire's public safety providers.  As with almost everything NHEDA, regis-
tration and event details are at www.nheda.org. 

 

Thank you all for your continued support and my re-
election as your President for another term.  I look for-
ward to working with all of you to continue to build 
the great work NHEDA has begun.   

 

Thank you, for all you do, every day. 

Tom Andross 




