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New additions to the medical 

protocol codes are released and 
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Staff from Newtown, CT 
Comm Center to speak and 

instruct at conference 
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at Hesser College in Manchester.  His 

topic: Media Relations. 

He asked of NHEDA members, “what 

does the media want?”  His answer 

was simple: “they want everything, 

and they want it now!”  Because the 

Ed Brouder, founder of Man From 

Mars Productions in Manchester, 

was NHEDA’s guest instructor at 

the January meeting.  Ed brings 

with him to the table 37 years of 

broadcast news experience and he 

currently teaches communications 
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NHEDA members come in many 

forms.  Regular members are 

emergency telecommunicators 

who serve the citizens of the 

State of New Hampshire.  They 

can be full or part time dispatch-

ers or 911 agents. 

Associate members can be any-

one who isn’t a regular member.  

This means NHEDA’s member-

ship can include anyone who is 

interested in keeping abreast of 

the training opportunities that 

are available here in the Granite 

State.  NHEDA training sessions 

and the annual NHEDA training 

conferences are all public 

meetings and open to anyone 

who wishes to attend.  With ex-

ception of the annual confer-

ence in April, all are free of 

charge and only a select few re-

quire prior registration, such as 

the annual supervisor’s confer-

ence. 

This month represents another 

huge leap in NHEDA member-

ships as shown on page 5.  Alt-

hough we have grown tremen-

dously in the past three years, 

members still need to reach out 

to all of our fellow telecommuni-

cators who have yet to join our 

ranks.  We need every dispatch-

er’s input in order to make 

NHEDA function for the benefit 

of all.  Recruit now!   
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immediate disclosure of everything 

is seldom in the best interests of 

public safety agencies, and often in 

direct conflict with the objectives 

of ongoing investigations, this cre-

ates a combative situation due to 

divergent goals. 

Ed also pointed out that the media 

and press have changed dramati-

cally over the past few decades.  

While the number of media outlets 

in New Hampshire has tripled over 

the last thirty years, the number of 

people manning news rooms has 

dropped in half.  Fewer people en-

gaged in news-gathering means 

less substantive coverage. 

Part of the cause of this reduction 

in news content was a government 

ruling that lifted the mandate for 

local radio stations to provide local 

news.  Many radio stations have 

abandoned news broadcasts all 

together, and others get their 

news from outside sources; often 

sources that are anything but local.  

An example is Metro-Traffic: these 

traffic reporters that give a blow-

by-blow account of what’s happen-

ing during morning and afternoon 

drive times originates in Boston.  

The reporter has acquired the in-

formation from other sources and 

has no idea of the severity of what 

he’s reporting, nor does he have 

the slightest idea how to circum-

navigate the trouble spot. 

Membership 
Reminder 

When it comes to television news in 

New Hampshire, Channel 9 (WMUR-

TV) in Manchester is the big kahuna.  

Although the media market is rated 

as the 164th largest in the country, 

Channel 9 was among the first five 

local TV stations to go all digital (a 

very expensive proposition).  The 

reason: the presidential primaries.  

For a brief period every four years, 

all eyes nationwide focus on the 

Granite State.  WMUR’s owner-

ship—Hearst Television, Inc.—

recognized the value of maintaining 

a significant news bureau and the 

station has evolved into a major 

source of news.  The fact that it is 

the only station that maintains a 

news staff gives it a certain amount 

of clout. 

New Hampshire Public Radio also 

has a significant news staff, but they 

also provide statewide coverage and 

that does not fill the gap for local 

news.  Newspapers would be the 

likely source to fill that local news 

need, but even papers have felt the 

austerity crunch and have cut back 

their staffs dramatically. 

Two major things have occurred 

that have impacted the news-

gathering done today.  The first is 

the proliferation of conduits by 

which the public obtains their news.  

With the advent of I-Phones, tablets, 

and laptops, people have eliminated 

Continued on page 4 



 

 

The 2013 annual training confer-

ence being presented by NHEDA 

will be  

April 8, 9 & 10 

at the Red Jacket Mountain View 

Resort in North Conway, NH.  In 

order to insure your spot at this 

year’s conference, you need to 

go to  the NHEDA website and 

click on the conference page 

link.  There you can download a 

registration form, complete it 

and mail it in along with your 

payment per the instructions. 

Rooms at the Red Jacket Resort 

are available to NHEDA mem-

bers at a special low rate and 

you’ll need to let the reserva-

tions desk know that you are 

part of the NHEDA group in or-

der to get that rate. 

NHEDA is altering the schedule 

slightly to accommodate its 

many vendor-supporters by 

holding a one-day trade show 

on Monday April 8th.  There 

will be several educational 

tracks available during the one 

day on which vendors will be 

present.  The remaining two 

days will be devoted to formal 

training sessions that are tai-

lored to offer insight.   

To register for the conference 

and get the early-bird special 

registration rate you need to 

register prior to March 1, 2013.  

The website is: 

www.nheda.org 

and click on the 2013 Confer-

ence page.   

 

For hotel reservations at the Red 

Jacket Mountain View Resort call: 

 1-800-672-0500 

Or 

603-356-5411 

Check out the many amenities 

available, including an indoor wa-

ter park.  You’ll find details on 

their website: 

www.redjacketresorts.com/

mountain-view-resort.php 

 

*Be sure to mention that you are 

a member of NHEDA in order to 

get the special NHEDA low group 

rate. 

We look forward to seeing you at 

this year’s conference! 
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the restriction of time.  They ac-

quire news when it suits them and 

not necessarily when the media is 

broadcasting or when the printed 

newspaper hits the streets.  Social 

networking sites such as Twitter 

and facebook have also played a 

role in informing people about 

things. 

The second major thing to impact 

the way news is disseminated is the 

reduction in the number of actual 

news gatherers.  By cutting back 

personnel, news outlets have great-

ly increased the possibility of inac-

curate or even false reporting.  

Without assignment editors check-

ing content, without reporters be-

ing allowed the time to verify facts 

with authoritative sources, the val-

ue of what is being reported is di-

minished. 

And now the media and the press 

are inviting the public to get in-

volved through “citizen journalism.”    

Every person with a cell-phone 

camera is invited to submit their 

photos to be included as news con-

tent, and people are encouraged to 

report things they see.  

A salient point made by Ed was that 

there are no minimum require-

ments for becoming a journalist.  

While many reporters may have a 

college education, there is no 

standardized criterion or licensing  

requirements for reporting the 

news.  Although this does not ex-

cuse poor reporting or bad behav-

ior, it may help dispatchers better 

understand what they’re up 

against. 

Technology has created the twenty-

four hour news cycle, and that cycle 

is a beast that must constantly be 

fed.  Couple this incredible demand 

with the reduction in the size of the 

staff that gathers it, and the fact 

that there are no enforced stand-

ards of practice for journalists and 

it’s easy to see why reporters can 

be so obtuse when it comes to their 

dealings with dispatchers.  They 

have no concept of what makes up 

the job of dispatching, and little to 

no regard for what dispatchers con-

ceive as the rules of etiquette.   

Why it’s helpful to learn the various 

nuances of the news-gathering 

business, the practices aren’t likely 

to change soon.  Working within 

established agency protocols, each 

dispatcher will continue to do the 

job the way is was meant to be 

done.  This will frustrate reporters 

at times, but that is the nature of 

things.  Reporters and dispatchers 

have conflicting job descriptions 

and clashes of will are inevitable.   

 

 
Franklin Police Department 

5 Hancock Terrace 
Franklin, NH 03235 

 
February’s training Topic 

To Be Announced  

February Training 

February 22nd  -  17:00 Hours 
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NHEDA is 

Growing 

Again! 

Welcome   Our 

Newest 

Members 

Melissa Blackwell 

Claremont Police Department 

Christine Murray 

Northfield Police Department 

Christopher McKay 

Claremont Police Department 

Denis O’Sullivan 

Claremont Police Department 

Banshee Hews 

Goffstown Police Department 

Jamie Manzi 

Grafton County Sheriff’s Office 

Patricia McGuire 

Windham Police Department 

Steven Arsenault 

Berlin Police Department 

Richard Belanger 

Hooksett Police Department 

Emily Young 

Berlin Police Department 

John Beland 

Lakes Region Mutual Fire Aid 

 
NHEDA 

welcomes a 
new arrival: 

 
Layla Ann Labrie 

6lbs 9oz—20.5 Inches 
Born 1/23/13 at 23:36 

Mom, and Baby are doing well 
 

Congratulations to Jeff and 
Katie Labrie 

Maureen Will to be 
Keynote Speaker 

The New Hampshire Emergency Dis-
patchers Association is proud to an-
nounce that Maureen Will, Director 
of the Newtown, CT Emergency 
Communications Center (NECC), will 
be the keynote speaker at the 2013 
Training Conference.  Maureen will 
also be offering a breakout session 
on Wednesday, April 10th.  Her 
presentation will be a clinic on pre-
paredness.  Had the staff at NECC 
not been properly trained and pre-
pared, the fallout from the Sandy 
Hook School shooting would have 
been catastrophic.  Maureen and her 
award-winning staff are good exam-
ples to follow and she’ll share her 
expertise with NHEDA members. 
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The Bureau of Emergency Communications, E911 is upgrading its Medical Priority Dispatch System to version 12.2, 
through the National Academy of Emergency Medical Dispatch. With this upgrade come changes to our medical proto-
cols and subsequently the dispatch determinants that you receive from us. We wanted to make you aware of these 
changes prior to you receiving them to better assist you in being able to quickly dispatch the incident. Below is a com-
pilation of the changes/updates you will be seeing soon.  

One of the changes comes with Protocol 7 Burns/Explosion by way of an Echo determinant. Traditionally, Echo deter-
minants have been associated with breathing issues; however the 7-E-1 is for a person on fire.  

Another important change comes with Protocol 28 Stroke/Transient Ischemic Attack and its determinants. New to this 
protocol is the Stroke Diagnostic Tool, which is used to strengthen the identification of stroke patients. The tool is 
based on commonly used methods (the Cincinnati Stroke Scale and F.A.S.T. test) that have spread among the lay 
public to help them identify stroke victims. The tool will be utilized during post-dispatch instructions when there is a 
second party caller for all Protocol 28 call determinates with the exception of the lone 28-A-1 (Breathing normally, less 
than 35 years old). 

Below is a complete list of the new determinants and sub-determinants along with the new suffixes that come with the 
update.  

28-C-1    Not alert 
28-C-2    Abnormal breathing 
28-C-3    Sudden speech problems 
28-C-4    Sudden weakness or numbness (one side) 
28-C-5    Sudden paralysis or facial droop (one side) 
28-C-6    Sudden loss of balance or coordination 
28-C-7    Sudden vision problems 
28-C-8    Sudden onset of severe headache 
28-C-9    Stroke history 
28-C-10  TIA (mini-stroke) history 
28-C-11  Breathing normally >35 
28-C-12  Unknown status/Other codes not applicable 
28-A-1    Breathing normally <35 
 
Problem suffixes 
C = Partial evidence (Less than 3 hrs) 
D = Partial evidence (Greater than 3 hrs) 
E = Partial evidence (Unknown time frame) 
F = Strong evidence (Less than 3 hrs) 
H = Strong evidence (Greater than 3 hrs) 
I = Strong evidence (Unknown time frame) 
J = Clear evidence (Less than 3 hrs) 
K = Clear evidence (Greater than 3 hrs) 
M = Clear evidence (Unknown time frame) 
X = No test evidence (Less than 3 hrs) 
Y = No test evidence (Greater than 3 hrs) 
Z = No test evidence (Unknown time frame) 
 
As always, local EMS systems can choose how they would like to use this information. Accurate identification of acute 
stroke patients in the field may permit pre-arrival notification of the receiving hospital, clearing of the CT scanner for 
rapid imaging, earlier assessment by stroke team clinicians, and / or direct routing of appropriate patients to locally 
designated stroke centers. 

The upgrade is scheduled to take place on February 11, 2013. If you have any questions or concerns in the meantime 

please don’t hesitate to contact us.  

State of New Hampshire 
Department of Safety 

Division of Emergency Services 
Bureau of Emergency Communications 

110 Smokey Bear Blvd. 
Concord, New Hampshire  03305 

(603)271-6911 - (603)271-6609 Fax - (800)806-1242 Toll-Free  
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Greetings and Happy New Year! 
 
Last year we had developed a survey for our members, and the over-
whelming response we got was that having trainings on the same day 
at the same time was not convenient. Understandably so, we realize 
that our profession is a 24/7 industry and there will always be someone 
who is left behind to man the desk/phones. Well our training committee 
took those survey results into consideration when developing our 
schedule for 2013 and the result is trainings that will vary in day of the 
week as well as time of day. It is our hope that this will encourage and 
allow more NHEDA members to join us for our free monthly trainings.  
 
That being said the training committee is still looking for training topics. 
If you know of a training that you would like to see done, please let the 
committee know. Or if you've attended a training and think it would be 
beneficial to others in the field, please share that with the training com-
mittee as well!  
 
I commend the work that was put into the survey we did last year, as 
well as the training committee for taking the results and making a 
hopefully positive change to our training schedule.  
 
We have our annual conference coming up in April as well. If you have 
never been to a NHEDA event, the conference is a wonderful place to 
start. Although it may seem overwhelming it's an intense few days of 
training and commodore with other fellow dispatchers in the state. I remember my first NHEDA confer-
ence, I finally met one of the dispatchers that I "work with" face to face. I knew her by her voice only. It 
was so nice to finally be able to put a face to her voice. The conference was my first NHEDA experi-
ence and from there I started attending the monthly meetings/trainings to further my education. I am 
shocked that NHEDA can continuously offer quality and relevant training for free every month.  
 
May 2013 be a joyous year for you, and I hope to see you soon!  

 

 

Cassie B. Leavitt     

the NHEDA Broadcaster 

The NHEDA Newsletter is 

produced monthly and avail-

able free of charge electroni-

cally to emergency telecom-

municators who serve the 

people of New Hampshire.  

Go to www.nheda.org today 

for details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newsletter.  

Email Paul Bagley at:  

paul@berkshirecottage.com 

Submit articles, photos, 

training announcements and 

your ideas for articles. 
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