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For the fourth time since 2010, 

NHEDA will again host its annual 

training conference for dispatch-

ers; a three-day event filled with 

training opportunities for profes-

sional growth.  For the second year 

the conference will be held at the 

Red Jacket Mountain View Resort 

in North Conway, NH. 

Among the many highlights of this 

year’s conference will be a special 

session offered by Maureen Will, 

director for the Newtown, Con-

necticut Emergency Communica-

www.nheda.org  

NHEDA Conference and Trade Show 



NHEDA Conference and Trade Show 

tary School massacre in December 

2012. 

Day one of the conference will be 

primarily a one-day trade show pro-

vided by a wide array of commer-

cial vendors that furnish communi-

cation centers with hardware, soft-

ware, furniture and certified train-

ing courses.  Even as the trade show 

is running, there will be classes 

offered on a broad spectrum of top-

ics that will provide attendees with 

new insight into the emergency tel-

ecommunications profession.  Sub-

jects being offered include fitness 

and nutrition, succession planning, 

performance evaluations, exercising 

your emergency communications, 

and numerous in-depth offerings 

from knowledgeable vendors. 

On the two days that follow there 

will be tracks offered for both the 

novice and experienced dispatcher, 

and for those taking on supervisory 

roles in their communication cen-

ter.  A full list of the topics being 

offered during the dozens of break-

out sessions can be found by vis-

iting the NHEDA web site and click-

ing on the 2013 Conference page 

(www.nheda.org).  

This year’s conference also coin-

cides with the annual election of 

NHEDA officers.  Under the new by-

laws adopted in 2012, all offices will 

be up for election this year; many 

of them will be for multi-year 

terms.  Any regular NHEDA member 

may run for any office by stating 

their intent to do so in writing, and 

by furnishing the secretary with a 

letter from their agency endorsing 

their candidacy.  Offices include 

president, vice-president, secretary, 

treasurer, and five (5) seats on the 

board of directors. 

Page 3 of this newsletter contains 

all the instructions you’ll need for 

competing in the T-Shirt design con-

test.  A new on-line store is being 

created for NHEDA members from 

which they can purchase items that 

carry the NHEDA emblem.  The T-

Shirt contest is your chance to de-

sign something special.  Conference 

attendees will vote on the best one 

and the designer will win a free T-

Shirt with that design. 

Although the time has expired to 

receive the early-bird discount, the 

conference is still a bargain.  No 

where can New Hampshire emer-

gency telecommunicators get this 

level and variety of training in one 

place at one time, and with eight 

gourmet meals included! 

For hotel reservations at the Red 

Jacket Mountain View Resort call: 

 1-800-672-0500 

603-356-5411 
Check out the many amenities 
available, including an indoor water 
park at: 

www.redjacketresorts.com/

mountain-view-resort.php 

March Training 

March 23rd @  10:00 Hours 

Monthly training will cover dis-
patch center evacuations with 
a practical exercise includ-
ed—dress appropriately. 
 

Grafton County Sheriff’s 
Department 

3785 Dartmouth College 
Highway, 

North Haverhill, NH 03774-4936 
A pot-luck buffet luncheon 

will be provided 
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Support the Denise Amber Lee Foundation and help us reach our goal to raise $15,000 for telecommunicator 
training scholarships during the ONLINE 36-Hour Giving Challenge from Tuesday, March 5th at 7:00 a.m EST to 
Wednesday, March 6th at 7:00 p.m. EST.  To participate, go online on March 5th and 6th to 
www.givingpartnerchallenge.org, search for Denise Amber Lee Foundation and make a secure, tax-deductible 
donation with your credit or debit card.   Early donors can increase their gifts through the nearly $650,000 up 
for grabs as matching and incentive grants doled out on a first come first serve basis for donations as low as 
$25.  The Denise Amber Lee Foundation has been selected to participate in this special opportunity with 300 
other non-profit organizations as a result of their demonstrated non-profit industry best practices and com-
pletion of an extensive donor profile in the givingpartner.guidestar.org database.  The 36-Hour Giving Chal-
lenge inspires philanthropy at all levels demonstrating that everyone can be a philanthropist.  It also allows 
the Denise Amber Lee Foundation to engage its national community of supporters and elevate the “Giving 
Partner” as a tool to empower informed charitable giving.  For more information on the 36-Hour Giving Chal-
lenge and how you can help the Denise Amber Lee Foundation reach new levels in fighting for uniform train-
ing, standardized protocols, and technological advances to our 9-1-1 system, please go to 
www.deniseamberlee.org.  Direct questions about the event to Mark Lee at 941-716-4343.  

 
About the Denise Amber Lee Foundation 

The mission of the Denise Amber Lee Foundation, a 501c3 non-profit, is to promote and support public safety 
through uniform training, standardized protocols, defined measurable outcomes and technological advances 
in the 9-1-1 system.  Established in June 2008, in response to the murder of Denise Amber Lee, the foundation 
seeks to use the emotional power of this senseless tragedy to promote and encourage the use of technology, 
training, and procedures to reduce the occurrences of human error.  The foundation is determined to channel 
and focus the public outrage of these tragic events to drive rapid change to public policy and procedures.  For 
more information, please visit www.deniseamberlee.org. 

 
About the 36-Hour Giving Challenge 

Last year’s challenge raised 2.4 million dollars through 10,700 online donations, distributed to 110 organiza-
tions.  With 300 qualifying organizations participating this year it is anticipated that this year’s totals will ex-
ceed last year’s.  This signature fundraising event is made possible by presenting partners Community Founda-
tion of Sarasota County and the Patterson Foundation, with support from sponsors Gulf Coast Community 
Foundation, Manatee Community Foundation, Charlotte Community Foundation, and the William G. and Ma-
rie Selby Foundation.  Donations last year originated from all 50 states and 24 countries. 

Update: Denise Amber Lee 

Foundation 

Most who attended last year’s conference remember fondly the presentation by Nathan 

Lee.  It was difficult to find a dry eye anywhere in the room amongst seasoned dispatchers.  

Nathan and his father Mark have dedicated themselves to improving the level of professionalism among those in our 

profession nationwide.  This coming week the foundation they established is fundraising to provide training scholarships 

for emergency telecommunicators, the details of which are listed below. 

Nathan Lee 

http://www.givingpartnerchallenge.org
http://www.deniseamberlee.org
http://www.deniseamberlee.org
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Welcome 

NHEDA’s New 

Members 

 

Tyler Reidy 

Grafton County Sheriff’s Department 

Jason Fasshauer 

Gilford Police Department 

Theresa Gage  

Goffstown Police Department 

Derek Palmieri 

Gorham Fire Department 

Barbara Trempe 

Hillsborough County Sheriff’s Department 

Matthew Estey 

Hillsborough County Sheriff’s Department 

Herb Calvitto 

Nottingham Fire and Rescue 

Jim Medlock,  

CID Lab at UNH   

 

 

NHEDA Mourns the passing of 

Linda Callahan 
The Cheshire County Sheriff’s Office announced the 
passing of Police Communications Specialist Linda Cal-
lahan who died on February 17, 2013. 

Dispatcher Callahan was an integral member of the 
Cheshire County Sheriff’s dispatch from the beginning.  
She worked the desk on the very first night when the 
sheriff’s department took over police dispatching for 
the county.  Linda remained with the agency where 
she became well-known as the voice of the midnight 
shift for nearly ten years. 

The Keene Sentinel reported the following: 

Linda L. Callahan, 59, of Bookseller Road, Walpole, 

died Feb. 17, 2013, at Maplewood Nursing Home. 

She was born in Rockingham, Vt., June 25, 1953, 
daughter of Gordon and Dorothy (Henry) Fletcher. 
She graduated from Fall Mountain High School in 
1972 and worked as an LNA for Maplewood Nursing 
Home and Home Health Care in Charlestown, and also 
worked as a Cheshire County Sheriff dispatcher. She 
also served on the Speedway Racing Services in 
Claremont for 15 years. She served as an emergency 
medical technician on the Walpole Ambulance for 25 
years, was a founding member of the North Walpole 
Fire and Rescue, where she served as an EMT-I, and 
was an emergency medical technician instructor for 
the New Hampshire Association of Medical Instruc-
tors. She was also a member of the Clan Macnachton 
Association of North America. 

Legislative Update 

Check out what the state legislature is up to.  There are many bills being introduced and considered during this 

session of the General Court that will have some impart on emergency telecommunicators and those whom we 

dispatch.   Bills worth watching are listed below. 

General Court: House and Senate Bill Tracking: http://www.gencourt.state.nh.us/bill_status/ 

Bills we’re watching this session: HB0118, HB0123, HB0342, HB0343, HB0357, HB0414, HB0445, HB0453, 

HB0455, HB0473, HB0493, HB0627, and HB0675. 
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As we get closer to our Annual Meeting (held during our NHEDA con-
ference), it's a time for reflection on all that NHEDA has accomplished 
in the last year. As well as set some goals for the coming year.  
 
We are always looking for our membership to get involved. We have 
many committees that meet virtually (email/phone), and it's a great 
way to get your feet wet within our organization. We also hold elec-
tions for our elected positions at our Annual Meeting. 
  
The promotional committee is always in need of members. This com-
mittee plans our social events as well as handles all of the promotional 
materials. We have committees for training and standards, conference 
and even NHEDA's history. All of which could use some help.  
 
Our wonderful secretary, Jen Cloutier (From Berlin PD) has informed us 
that she is not seeking re-election. This will be a huge loss to our organ-
ization as Jen is quite good at what she does, but understandably it's 
time to pass the torch to a new member. The position of secretary is an 
important and vital role (much like the dispatch position itself!) in that 
the secretary keeps accurate records of the meetings as well as being 
responsible for sending out all those wonderful and informative emails. 
 
If you are interested in serving on a committee, or even just learning more about opportunities within 
our organization, please contact myself at president@nheda.org, and I can put you in touch with the 
right individuals.  
 
If interested in running for an elected position, please contact Jen at secretary@nheda.org.  
 
This is your opportunity to shape NHEDA's future!  
 

       

        Cassie B. Leavitt  

the NHEDA Broadcaster 

The NHEDA Newsletter is 

produced monthly and avail-

able free of charge electroni-

cally to emergency telecom-

municators who serve the 

people of New Hampshire.  

Go to www.nheda.org today 

for details on free member-

ship and other benefits of 

belonging to NHEDA.   

Any NHEDA  member can 

contribute to the newsletter.  

Email Paul Bagley at:  

paul@berkshirecottage.com 

Submit articles, photos, 

training announcements and 

your ideas for articles. 
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