
 June ‘s training was held on 

Wednesday June 17th at Grafton County 

SO. The topic presented was Clandestine 

labs awareness for dispatchers. Sgt Ryan 

Kelly  of the Grafton County Sheriff De-

partment was the presenter. He had a 

great presentation on the different types 

of drugs being manufactured here in our 

state. He also discussed about questions 

we should ask callers when they do call 

as well as subtle cues to pick up on. He 

also talked about the clandestine team 

that he worked on and the make up of 

the team. Of note, they had chemists on 

hand to interrupt the findings on scene 

of exactly what 

these individu-

als were mak-

ing or attempt-

ing to make.  

 W e 

learned about 

the chemical 

reaction of 

mixing these 

products and the desired effect for the 

drug “cookers”; as well as the by-product 

that is left behind.  

 There was a discussion on the haz-

ards of the methods of cooking these 

drugs, in that the items are usually dis-

carded as trash and may be found along 

the roadside or in a dumpster. The con-

tents which can be very volatile; so edu-

cation is very important. Knowing what 

you are dealing with will help first re-

sponders act quickly and swiftly to se-

cure the scene and assist with any issues 

that arise.  
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NOW HIRING! 
 

 

 

Part Time Fire/EMS Dispatchers 

Starting Pay is $17.82 per hour. 

Applicants must complete a Town of Derry Employment Application.  

 

Questions about the hiring process may be directed to  

Director of Communications, Jon Goldman at  jongoldman@derrynh.org.  

 

Note:  After receipt of application, all official correspondence between the Town of Derry and the applicant will only be via email. 

 

   The Derry Fire Department (DFD) Communications Center dispatches for Derry, three other communities, and a 
regional Hazmat Team. 

 
The Derry Fire Department prides itself on a bottom-up management style that encourages Dispatchers to become 
leaders and decision makers in all aspects of emergency communications, including ongoing monthly training, Dis-
patch CQI program and emergency planning. 

 
All candidates with APCO, Powerphone or NAED certifications are encouraged to apply. 

If you think you’re ready to join our team – then apply NOW! 

  

file://SHARESERVER/Deptshares/HumanResources/Recruiting/Fire%20Department/Dispatchers/Dispatchers%202014/TODEmploymentApp
mailto:jongoldman@derrynh.org
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Upcoming Meetings & Trainings 
 

 

All of the following trainings are  the introductory presentation modules which are  
included in the NHEDA NH Dispatchers Academy.   

 

July 15 at 10am: At Hampton Fire. Modules presented will be Troop G/HazMat and 
 also Communicating with the Media.  
August 26 at 10am: At NH 911/IPOC, Smokey Bear Blvd, Concord. Module to be  
 Presented will be 911 Awareness and Services. 
September 16 at 10am: At Berlin City Hall Auditorium. Module to be presented is  
 Fish & Game.   
October 21 at 10am: At NH 911/IPOC, Smokey Bear Blvd, Concord. Module to be  
 Presented will be NH Homeland Security & Emergency Management. 
November 18 at 10am:  Location and Module to be presented is To Be Determined. 

Welcome to NHEDA’s  
Newest Members! 

 
 

Eliza Rivera  

Cheshire County Sheriff’s Office 

 

Heidi Lawton — NH Homeland Security 

& Emergency Management 

Darren Lescarbeau 

NH E911 
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Public Safety Communications Training Announcement 
APCO Public Safety Telecommunicator (PST - 1) Course 

 
When:  September 21- 25, 2015, 0800 – 1630 hours  (5 Day - 40 hr course) 

Hosted by Hampton Police Department, 100 Brown Ave., Hampton, NH  
Cost:  $79 – includes cost of student manual and certificate of completion 

 
 

Description of Class: 
The APCO Public Safety Telecommunicator  (PST-1) course may be used for new-hire and existing 
employee training. Students successfully passing the final exam receive APCO Institute certifi
cation demonstrating completion of a training course that meets and exceeds industry accepted 
national basic training standards. 
 
The PST course blends the knowledge and skill building information needed for a basic telecommu
nicator with the most up-to-date information on the technology and issues in public safety com
munications centers.  
 
The PST basic training course meets and exceeds the APCO Project 33 Revised Minimum Training 
Standards for Public Safety Telecommunicators. APCO Project 33 training standards are widely rec
ognized as the national industry standard for basic telecommunicator training. 
 
This course also fulfills a portion of the training required to meet NHEmergency Dispatchers Associ
ation (NHEDA) voluntary training standards in the State of New Hampshire and will include discus
sion related to the application of the course material as a public safety telecommunicator in New 
Hampshire.  
  
Register by  contacting Rhonda Stevens at APCOclass@hamptonpd.com or by visiting 
www.nheda.org.  
 

 

NHEDA To Hold Another APCO Public Safety  
Telecommunicator Training  Course! 



The NHEDA  

Broadcaster 

 

The NHEDA Newsletter 

is produced monthly 

and available free of 

charge electronically.  

Go to www.nheda.org 

today for details on free 

membership and other 

benefits of belonging to 

NHEDA.   

Any NHEDA  member 

can contribute to the 

newsletter.  Submit ar

ticles, photos, training 

announcements and 

your ideas for articles.  

Send material to  news

letter@nheda.org 

 

Editorial Team: 
 

Jennifer Cloutier 
Berlin PD 

 
 

Cassie Leavitt 
Hampton Fire 

 
 

Laura Bartlett—NH HSEM 
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President’s Message 
 A few years ago, the NHEDA legislative committee em-
barked on a project to get us represented on the NH E911 Com-
mission.  Although several police, fire, and EMS agencies were 
(are) represented and designated by the law to have represen-
tation, there really was no dispatch/communications-specific 
representation on the Commission.  From the start, Director 

Cheney and Commissioner Barthelmes were very supportive of our efforts and the law 
change passed, with no significant issues.  At that time NHEDA Director Jon Goldman 
stepped-up and filled our Commissioner seat for the first term.  We owe Jon a big THANK 
YOU for representing us well as our organization took one more step into being a voice 
for New Hampshire's dispatchers.  I believe Commissioner Goldman did a great job repre-
senting the perspective of the communications centers with the Commission—thanks 
Jon!  

 On June 26 Governor Hassan signed into law Senate Hill 46, creating the 
Statewide Interoperability Executive Committee.  New Hampshire was the last state to 
have a SIEC and a State Wide Interoperability Coordinator (SWIC) in place, but thanks 
again in large part to the efforts of Commissioner Barthelmes and his staff at Safety, we 
now have both!  NHEDA's Governing Body elected Vice-President Tirrell to represent 
NHEDA on the SIEC and we know Phil will do a great job representing our members in 
that role.  The SIEC will have several subcommittees for various branches of the interop-
erability effort, so stay connected and get involved as much as you can.  Dispatchers and 
Comm Centers have to be an integral part of interoperability and related planning/
training or it simply won't work. 

 Since our last newsletter two more of the NHEDA “Phase II” training modules 
were presented and will be considered for final approval by the Governing Body in July.  
We will continue presenting the modules at our monthly gatherings until they are all pre-
sented, approved, and ready for further dissemination.  I want to take this opportunity to 
again thank the presenters and training material creators for their efforts in this im-
portant endeavor.   When the modules are completed, I believe we will be well-
positioned to make available - consistent, standardized training for New Hampshire's dis-
patch centers.   

 By the time you see this newsletter, word will be out that we have canceled our 
2015 “Social” event, due solely to lack of participation.  THANK YOU to Treasurer Cassie 
Leavitt who did a great deal of work putting the event together for us, but for whatever 
reasons, there just wasn't much interest by our membership.  We can only hope that one 
less event will give some more time to get to the monthly training and meetings! 

 As always, I urge you to contact any member of the Board with any questions or 
suggestions—our contact information is listed at www.nheda.org 

 Thank you, for all you do, every day. 

 

Tom Andross 
 
 
 

http://www.nheda.org/
http://www.nheda.org

