
From the desk of the President...
Written by Jonathan M. Goldman, RPL

On behalf of the NHEDA Board of Directors, we would like to wish all our

members a Happy New Year! As I write this it is cold, and snowy outside, and

I, as many of us are waiting for spring, and then eventually summer. After

Fall, Summer is a favorite time of the year, here in the Lakes Region.

Summer is a time of renewal, the tourists, and those who live here are out

and about enjoying all the Lakes Region has to offer. NHEDA has experienced

a time of renewal over the years, especially the last five to ten years. My first

exposure to NHEDA was in 1995 when I worked in Massachusetts and NHEDA

hosted a Powerphone class at the NH Police Academy. A few short years

later, I was working in NH and joined a NHEDA revitalization meeting in

2001, at the Hillsborough County Courthouse. Although many from that

meeting are no longer involved or retired there are a few of us still around,

along with many, many more new people. I served as the NHEDA President,

very early on in 2002. Since that time, I have been succeeded by some very

remarkable people, who have served NHEDA as the President, or on the board

and in many cases several roles over the years.

One thing that I have been very proud of as a member of NHEDA is that we

are truly a member-driven organization. Without our members, and 
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those willing to serve we would not be able to have done what

we have over the past ten to twenty years. It is you - our

members and your agency heads who have been willing to

support NHEDA that makes us what we are. As an

organization, we have adopted minimum training standards,

which are under another review along with the corresponding

continuing education we believe all Dispatchers in NH should

possess. We continue to serve the State of NH in various

committees, that directly impact the future of emergency

communications and dispatch in NH. As an organization we

have become a force to reckon with, we host a very successful

conference each year with attendees from across New

England, and most recently began hosting quarterly training

with great success. The career-building and network

opportunities that NHEDA offers its members is second to

none, and more importantly the lifelong friendships.

 

NHEDA is on the verge of another renewal. We have seen

changes over the last few years on our Board, which is always

a good thing. NHEDA is YOUR organization and can only be

successful if YOU want it to be. With these board changes, we

have been able to see individuals who just a few years ago were

just starting their journeys in this awesome career field,

develop into leaders within the State of NH. In April of 2020,

there will be several board positions open during our annual

election of officers. If you have ever thought about becoming

more involved in NHEDA, now is the time. Board service is

very rewarding, and much can be done via conference calls

and emails.

 

As your NHEDA President for the past two and a half years,

and a Director for ten years prior, I have decided not to seek

reelection to the Board. I believe it is time to let the younger,

members of the organization pick up the torch. My

involvement with NHEDA has played an integral role in my

career path, and I will be forever grateful. The opportunities

NHEDA has provided, the friendships, and experiences will

never be forgotten. I will always be here to assist, mentor, and

do whatever I can, in whatever capacity I can to support the

organization.

 

With several different openings on the Board of Directors this

year, I encourage YOU to consider running for one of the

positions. This is YOUR organization and will be as good, or as

great as YOU the members want it to be. 

 

I thank you all for allowing me to serve you in the capacity of

President, it has been an honest pleasure to continue to build

this association. I hope to continue to meet and network with

you all into the next decade. 

 

- President Jonathan M. Goldman, RPL

Continued from Page 1

Retirement Announcement

Senior Dispatcher Pauline Suittier retired

on February 6th, 2020, after 15 1/2 years

at Berlin NH Police Department. Pauline

is the first dispatcher ever to retire from

this agency. Everyone at NHEDA wishes

you well Pauline in retirement, and hope

you have many years of rest and

relaxation! Congratulations!

From left to right:  Chief Peter Morency, Telecommunications Manager Jennifer Cloutier, Senior
Dispatcher Pauline Suitter, Deputy Chief Dan Buteau 
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On Wednesday, January 29th – NHEDA members gathered at the Bedford Police Department for the First Quarterly
training of 2020. This training was extremely well attended with the registrations being “sold-out” weeks prior to this
date.  
 
There were four separate mini-trainings presented – three of which were on topics that have never been hosted within
NHEDA events. The first training was presented by Chief Medical Examiner, Kim Fallon.  She informed attendees on the
type of information that dispatchers should have compiled prior to requesting a Deputy Medical Examiner to a scene.
Kim also came with photos from prior cases that were intriguing – but weren’t for the faint at heart. 
 
The second training was provided by Communications Supervisor Tom Perron on DhART Operations.  Tom explained
getting landing zones for your jurisdictions updated, information that DhART requires for a transport request, the Auto
Launch Program, Radio Communications, along with various other related topics. Tom has been a great supporter of
NHEDA, and has presented a few times in the past, however it has been a few years. This presented provided much
needed updated information. 
 
The third training was presented by Lieutenant Frank N. Harris - Unit Commander of the State Office Complex Police.  Lt
Harris was also accompanied by Communications Supervisor, John Bly.  Lt Harris spoke about how dispatchers can
interact and effectively communicate with the different types of mental health patients. Valuable and fun exercises were
done to illustrate the struggles that mental health patients deal with. 
 
The final training of the day was provided by Deputy Matt Flemming of the NH Internet Crimes Against Children Task
Force.  Deputy Flemming spoke about various electronic devices and how they are used to commit Internet Crimes.
Interestingly – Deputy Flemming advised that this Spring, the NH ICAC will have the first Electronic Sniffing K9 in the
state! 
 
If you were at this training, I’m sure you will agree that it was one that was extremely informative on topics that we don’t
typically receive information on. If you weren't able to attend, check out the NHEDA.org website for information on
upcoming trainings that you don't want to miss! NHEDA would like to sincerely thank the Bedford Police Department for
being gracious hosts. We would also like to thank Great NH Restaurants Catering.

First Quarter 
2020 Training
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Throwback Article: July 2016
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NICHOLAS
BRIDLE
Voting takes place April  3rd,  2020

Candidate Spotlight: President

Dear Fellow members of the New Hampshire Emergency Dispatchers Association,
 
I want to declare my candidacy for the position of President for the NHEDA 2020-2021 Term. My membership with NHEDA started before my career back in
2015, having joined as an associate member when I was an aspiring candidate, applying to multiple agencies within the state. I had little experience using radios
and communications, whereas during my job as a probation/parole officer, we rarely utilized the radios we were given. Often, we were on our own in the field. I
still carried my radio during fieldwork and would monitor the traffic for other LEO’s that may be in my immediate area, needed any backup or support. It was
during this time that I learned the very basics of communication; little did I know how significant a role it would play later in life.
 
I attended my first NHEDA Conference in 2015 as an associate member, with the intention of networking, and trying to see what different types of centers were
out there in the state. I was pushing all my chips into this career path, and due to the networking opportunities provided to me by this conference, I was able to
scout and land a job with the Derry Fire Department later that year. The Derry Fire Department Emergency Communications Division is a multi-agency Fire and
EMS dispatch center that annually handles and processes roughly 6000 calls for service a year. Since being hired, I have gone through a rigorous APCO Project
33 accredited training program that encompasses over 600 hours of training. It was during this period that I learned the value of training and networking in our
field. Throughout my probationary year, I attended multiple NHEDA meetings and tried to take advantage of the free/low-cost training's offered by NHEDA. It
was an endearing feeling to be able to put the knowledge learned in my dispatch center and bring that to the NHEDA training and see how other
communications centers operated.
 
I own and run a small business that is based in marketing and Brand Management, with a heavy focus on digital content. It is with this background that I
requested to be a part of the Media Team with NHEDA, to help tailor a new Digital Content model, and help create a more refined online product for our
members. These efforts lead the organization to a re-branded Facebook presence, a new website, digital live streams of our training, and meetings, which
allowed more members to view remotely, a long-overdue task. The media committee that year would go on to win the award for Information Technologist (IT) of
the Year.
 
I would go on to be appointed to a Vice President position within NHEDA, to fulfill the rest of a vacant term. At first, I was apprehensive about taking on such a
role so early in my career path but settling into my position as vice president. I truly felt as though my fellow Board Members valued my input and treated me as
an equal. I enjoyed my role as Vice President and was elected in 2019 to another two-year term. It is because of the strength of this organization that I now feel
confident to give my intent to run for the position of President, as I think that I can offer continued growth for our membership. The direction of the organization
over the past few years has been inspiring. We have built our memberships, streamlined our training's, offered more significant, more highly attended training,
seen an increase in membership attendance to almost all our events. This organization is trending upward, and I believe I can help lead it into the next decade.
 
Throughout my career, I have been a member of NHEDA and have said countless times I would not be where I am today if it were not for the networking,
training, and mentor-ship that NHEDA has offered me in my membership. I have weighed my options in considering the position of President and believe that I
can represent our members with integrity, pride, and honor as our organization moves forward. If elected, I will work to continue the efforts that are ongoing, in
the streamlining of communications to our membership, continuing to grow our training offerings, and continue to provide outreach, engage our membership
to try and increase our active member attendance. I hope to highlight mental health in our field and how it affects our members, and provide a forum for
resources, so we can start to have a conversation in dealing with mental health. I hope to recruit and develop the next generation of leaders in our organization
while keeping the core ethics and values of prior leaders in our sights.  I hope to continue to help make NHEDA an organization its members can be proud to be
a part of. 
 
As we make our voting decisions at the NHEDA Annual Meeting in April, I would ask for your consideration, your vote, and most important of all, your trust.
 
Respectfully,
 
Nicholas D Bridle
Vice President, New Hampshire Emergency Dispatchers Association
Derry Fire Department - Communications Division Dispatcher
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Dear President Goldman and NHEDA Membership,
 
Please accept this letter of intent to run for re-election of the Secretary of the NH Emergency Dispatchers Association with a term expiring in 2022. As you are
aware I have held this position for many years and believe that is in the best interest of the Association for me to continue to hold this position. During the many
years that I have served as Secretary I have also sat on many committees including conference, membership, awards, scholarship as well as the editorial team of
the quarterly newsletter. I take pride in my work that this Association has done over the past several years. We have vastly grown in membership and continue to
adhere to our mission which is to provide quality low and no-cost training to our members all over the great state of NH and beyond. 
 
In my full time career, I am the Communications Manager and IT Director of the Berlin Police Department where I have been for 21 years. It was both accidental
and fate that I fell into the position of Dispatcher with the Berlin Police Department, and I never would have guessed that I could love this profession as much as I
do. During my tenure, it has been my main priority to gain as much knowledge of the Dispatching profession as possible to better myself and my department. With
that in mind, I joined NHEDA 15 years ago to assist in my efforts. The contacts, training, and knowledge I have gained through NHEDA have been extremely
valuable to my development in this career. 
 
It would be my pleasure to continue this progressive Association in the capacity of Secretary id re-elected.
 
Sincerely,
 
Jennifer Cloutier
Communications Manager and IT Department
Berlin Police Department

JENNIFER
CLOUTIER

Voting takes place April  3rd,  2020

Candidate Spotlight: Secretary

CONGRA TU L A T I ONS  AR E  I N  ORDER . . .

NHEDA
Treasurer

Congratulations to NHEDA Treasurer

Cassandra Leavitt of Hampton Fire/Rescue

for earning the Registered Public-Safety

Leader designation from APCO International.

Treasurer Leavitt is the 2nd RPL currently in

the state of NH, and one of 366

Internationally. A true Honor!
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THAYER
PARONTO

Voting takes place April  3rd,  2020

Candidate Spotlight: 2 Year Director

My name is Thayer Paronto and I am the Office Assistant at the Grafton County Sheriff’s Department. I started working at GCSO as a dispatcher in 2004 while
attending New Hampshire Community Technical College and after graduating in 2005 with an Associate Degree in Fire Science I accepted a full-time position at
GCSO.  My career has continued at GCSO going from Dispatcher to Office Assistant in 2013.  My position gives me flexibility and a chance to spend more time
working with NHEDA and many other areas of Public Safety Communications.  I am also active in APCO and NH TERT and have spent many years in the
volunteer fire service.
 
When I am not at the office I enjoy spending time with my wife Jen and our two boys Jacob and Christopher.  The boys are into sports, sports and more sports! 
 When we have free time we enjoy camping and spending time at the beach.  I truly count my blessings as I have a career than I love and a family that I love
even more. 
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Good Afternoon NHEDA Board,
 
I am writing to submit my interest in serving on the NHEDA Board as a 1 year Director (would do 2 year as well). I feel I can bring
some positive ideas to the organization and be a point of contact for Dispatchers with NH 911. I have 7+ years in the industry, 3
as a Telecommunication Specialist, 1 as an Assistant Supervisor, and 3+ as a Supervisor. I am a COML(t) and COMT(t) hoping get
signed off in April. I also operate the Division’s Incident Management Vehicle and have done so for 3+ years.
 
I have attached a Letter of Support from Division of Emergency Services and Communications Director Mark Doyle.
 
Thank you for the opportunity
 
Darren Lescarbeau
Supervisor III
Division of Emergency Services And Communications

# S E L F C A R E  C O R N E R
Flotation Therapy - Benefits

Self Care is essential to maintaining a healthy work/life balance. In 2020, the NHEDA Broadcaster
is going to highlight ways to take care of your self, in both you home and work life. This month,
Flotation  Therapy. Magnesium sulfate is a mineral that nearly everyone is deficient in. When you
float in a flotation tank, your body absorbs these minerals and your body’s magnesium and sulfate
levels increase. This helps to calm your nervous system and enhances your body’s natural ability to
heal. The deep relaxation state the you enter when floating helps to reduce stress  by lowering
cortisol levels. Blood flow is stimulated and endorphins are released. Endorphins are chemicals in
the brain that reduce feelings of pain and trigger positive feelings. Studies have shown that
flotation therapy can even help with depression. The endorphins released during a float last beyond
the float session itself. Often float tanks will have a sensory deprivation aspect with allows for a
deep meditation. 

DARREN
LESCARBEAU

Voting takes place April  3rd,  2020

Candidate Spotlight: 1 Year Director
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E. DOUG
HACKETT

Voting takes place April  3rd,  2020

Candidate Spotlight: 2 Year Director
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Upcoming Meetings & Trainings 
 

Second Quarter Training:  Training Symposium. April 3, 2020 at the NH Fire Academy.    
Visit: https://www.nheda.org/symposium2020 for complete information on the day-long event. 

 
Third Quarter Training:  July 29, 2020 at 8:30am.  Hampton Police Department, 100 Brown Ave, Hampton, NH.  

Stay tuned for training details to be released. 
 

Can’t make a NHEDA Meeting & Training?
Periodically we will be broadcasting them on Facebook Live, so be sure to check it out on the NHEDA Facebook page.  

 
VISIT: WWW.NHEDA.ORG/EVENTS  for complete details and to RSVP for all of our upcoming activities!  

 

RSVPs ARE MANDATORY FOR ALL EVENTS

The NHEDA Broadcaster
 

The NHEDA Newsletter is produced quarterly and available free of charge electronically. Go to www.nheda.org today for details on free
membership and other benefits of belonging to NHEDA. Any NHEDA member can contribute to the newsletter.  Submit articles,

photos, training announcements and your ideas for articles. Send material to newsletter@nheda.org
 

Jennifer Cloutier—Berlin PD; Cassie Leavitt—Hampton Fire; Keith Veale—Hillsborough County SO; Erin Hannafin—LRMFA; Austin
Brown—New London PD; Nicholas Bridle—Derry Fire; Kassandra Lee—Seabrook Fire; Tiffany Pearce—Rochester Public Safety 
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