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New Hampshire Emergency Dispatcher Association 
    Minutes of Monthly Governing Body Board Call Meeting 
    February 13, 2020 @ 1100hrs 
 
 

The NHEDA Governing Body Monthly Meeting was called to order at 1100 hrs by President Goldman. 

 

Those Present: President Jon Goldman, Vice President Nicholas Bridle, Secretary Jennifer Cloutier, Director 

Thayer Paronto, Director Doug Hackett, and Kelly McGrenaghan (joined meeting at 1120).  

 

There was a motion by Nick and seconded by Thayer to approve the minutes of the January 15, 2020 board 

call. Motion Passed.  

 

Treasurer’s Report:  No report due to Cassie’s absence.  

 

Committee Reports:  

- Membership Committee: Nick advised that the newsletter is almost done with only a couple more 

things to add. It will be distributed early next week. A new platform is being used, with more 

researched being done on Constant Contact, which may have an associated cost. Nick will continue to 

research this. The membership list update is continuing. Plans are underway to do outreach in Exeter 

soon.  

 

- Training and Curriculum Committee: In Austin’s absence, there was no report.   

 

Certification and Standards Committee: No report available.  

 

Unfinished Business 

- Create Guidelines for Donations/Gifts: Jon is in the process of looking for a policy to model NHEDA’s 

on. If one can’t be found, he will create a new one.  Jon plans to have the policy ready and approved 

by the board by 3/2 so it can be posted for 30 days and brought to the membership at the annual 

meeting on 4/3 for a vote.  

 

New Business 

Elections:  Those positions up for election in April 2020 are: President, Secretary, One-year Director 

(Hackett), Two year Director (Sangermano) and Two year Director (Paronto).  There was some discussion on 

how the ballots are made up for the directors positions. Jenn explained that all the candidates are listed, and 

the two candidates with the most votes will get these positions. Jenn will be reaching out to one of the 

director’s candidates to clarify if his intention is for one or two-year director.  

 

Honorary and Life Member Review:  Since the full board wasn’t on the call, it was decided that the 

nomination documents would be compiled and Jenn would send them out to the board for review.  Once 

comments are received, decisions would be made.  

 

911 Commission Report:  Doug spoke about the most recent meeting and the presentation that was made 

regarding how services are delivered by 911. Also discussed were delays and text to 911.  

 

SIEC Report–  Jon advised that he is assigned as the SIEC representative to Grants Management. He met with 

GM yesterday to give recommendations.   
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Other –   Nick spoke about appointing a 2021 conference chair. He recommends that the conference chair be 

appointed shortly after the new board takes office (May 1st) so that work can begin. Nick advised that there 

was so much momentum from the last conference, that she doesn’t want to wait too long, and lose that.  

Nick asked that this be put on the May Board Call Agenda.  

 

Correspondences –  

- None 

 

There was a motion made by Nick and seconded by Thayer to adjourn the meeting. Meeting adjourned at 

1135 hrs.  
 

Submitted by: 

Jennifer Cloutier, Secretary 

February 14, 2020 

Approved Date:  _______________________  


