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My decision to run for the office of President began in the fall of 2019, as I was attending the APCO Atlantic
Fall Training Initiative in Cape Cod. Speaking with industry and regional communications center leaders, I felt
that I had the opportunity to step up and serve, and that perhaps NHEDA was ready for a President that
works the desk. To borrow the title of a popular industry podcast, someone who works, “Within The Trenches”.
 
This is not to say that our previous leaders have not worked a desk. In fact, it is quite the opposite. For as long
as I have been in NHEDA, the Past Presidents have been the most recognized names in our state’s
communications industry. They are the people you call for the answers because they have the answers, or
access to them. They have decades of expertise, and the pedigree of some of the largest and oldest
communications centers in the state. I have learned from and continue to confide in our past leadership
about our industry, our state, and our telecommunicators. 
 
It was these leaders that inspired me to take the baton and start my leg of the journey. I came into the
election with the mindset of continuing the training goals that our association is known for, cultivating our
roster, and advocating for the telecommunicators in New Hampshire. I certainly had a path to follow to
achieve the attainable goals that I envisioned for the first year of my term as President, and honestly, 2020
started as a decade with promise. A relatively mild winter by New England standards, and our state was
gearing up for a spring and early summer that would bring the events our state is famous for: numerous fairs,
Bike Week, mountain hikes and sandy beach shores. 
 
Cue the Global COVID-19 Pandemic.
 
May 4th, 2020 was my first NHEDA Executive Board call as President. We addressed all the reports, new and
old business, and set out tasks for the rest of the month. Overall, a very typical meeting, followed by yours
truly going to bed as I had worked the overnight before, and I had to be back to my station that same night. I
woke up to over 130 notifications on my phone. Emails, text messages, Facebook comments, people
wondering if the Public Safety Telecommunicators and Dispatchers of the state were included in the Front-
Line Stipend program that our Governor had announced that afternoon.  
 
 

From the Desk of the President
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Regardless of how this one piece of the bigger picture played out, it made some thing stand out to me. There are so many of you, of us, that
understand that there is a communications aspect to every single Emergency Call for service. Personally, I define a “First Response” as a twofold
operation, consisting of both Emergency Communications and Emergency Field Services, if one is not included, there is no response. More clearly
defining my position on the matter of classification has pushed me to research other states, our own statutes, terminology, and how NHEDA can
best advocate for our membership. I have written multiple letters to Government Officials over the past month, and have spoken to many of you
personally, either over the phone, or digital messaging. It is very encouraging to hear from those working the Emergency Communication Centers
around our state, some I have visited in person, others I have yet to visit.
 
I can assure you; this has been an eye opening first month as your President, following a path that was unanticipated. But I am choosing to use my
time to learn, to adapt, and persevere. The Executive Board continues toward our education and training goals for this year, albeit some of the
delivery might be augmented due to current Public Health safety measures. We are resolute in our commitment to our membership. 
 
I will leave you with one request, take some time to identify what you are willing to do for the future of your industry. Each of us can set our career
on cruise control, but advocacy requires action. Some might not have many years left, and want to coast into retirement, and you have earned that.
Others might be within the first 5 years of your career and want to see how you can do more within NHEDA. That is great! Join one of our
committees. To those with 10 plus years on the job, settled into your role at your center, I ask you to offer your experiences to those younger
members, write an article for our newsletter about your center. Lastly, if Emergency Communication Personnel are going to truly move the needle
regarding classification, we need to be recognized for what we do. Nominate a coworker for an award, create content for Social Media, and interact
with those industry influencers online. Liking, sharing, and commenting, allows our industry to highlight our invaluable contribution as First
Responders.
 
“Be brave enough to travel the unknown path and learn what you are capable of.”
 
Lift others up, stay safe, take care of each other.
 

 
 
 

President Nicholas D Bridle

Continued from Page 1
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# S E L F C A R E  C O R N E R
Meditation - Benefits

Self Care is essential to maintaining a healthy work/life balance. In 2020, the NHEDA Broadcaster is going
to highlight ways to take care of your self, in both you home and work life. This month, Meditation.
 
Meditation is an approach to training the mind, like the way that fitness is an approach to training the
body. But many meditation techniques exist — so how do you learn how to meditate? “In Buddhist
tradition, the word ‘meditation’ is equivalent to a word like ‘sports’ in the U.S. It’s a family of activities,
not a single thing,” University of Wisconsin neuroscience lab director Richard J. Davidson, Ph.D., told The
New York Times. And different meditation practices require different mental skills. It is extremely
difficult for a beginner to sit for hours and think of nothing or have an “empty mind.”
 
Concentration meditation involves focusing on a single point. This could entail following the breath,
repeating a single word or mantra, staring at a candle flame, listening to a repetitive gong, or counting
beads on a mala. Since focusing the mind is challenging, a beginner might meditate for only a few
minutes and then work up to longer durations. In this form of meditation, you simply refocus your
awareness on the chosen object of attention each time you notice your mind wandering. Rather than
pursuing random thoughts, you simply let them go. Through this process, your ability to concentrate
improves.
 
Mindfulness meditation encourages the practitioner to observe wandering thoughts as they drift through
the mind. The intention is not to get involved with the thoughts or to judge them, but simply to be aware
of each mental note as it arises. Through mindfulness meditation, you can see how your thoughts and
feelings tend to move patterns. Over time, you can become more aware of the human tendency to
quickly judge an experience as good or bad, pleasant, or unpleasant. With practice, an inner balance
develops.
 
If relaxation is not the goal of meditation, it is often a result. Studies on the relaxation response have
documented the following short-term benefits to the nervous system: 
 
·        Lower blood pressure
·        Improved blood circulation
·        Lower heart rate
·        Less perspiration
·        Slower respiratory rate
·        Less anxiety
·        Lower blood cortisol levels
·        More feelings of well-being
·        Less stress
·        Deeper relaxation
 
Contemporary researchers are now exploring whether a consistent meditation practice yields long-term
benefits and noting positive effects on brain and immune function among meditators. Yet it’s worth
repeating that the purpose of meditation is not to achieve benefits. To put it as an Eastern philosopher
may say, the goal of meditation is no goal. It is simply to be present. In Buddhist philosophy, the ultimate
benefit of meditation is liberation of the mind from attachment to things it cannot control, such as
external circumstances or strong internal emotions. The liberated or “enlightened” practitioner no longer
needlessly follows desires or clings to experiences, but instead maintains a calm mind and sense of inner
harmony.
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2020 N
HEDA Aw

ard Recipients
2020 Telecommunicator of the Year

Shelli Fortin
Gorham Police Department

2020 Trainer of the Year

Lt. Erin Hannafin
Lakes Region Mutual Fire Aid

2020 Supervisor of the Year

James Roberg
NH Enhanced 9-1-1

2020 Radio Technologist of the Year

Allcomm & Eastern
Communications
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2020 Life Membership Recipients

John Stevens
NH Statewide Interoperability

Coordinator

2020 N
HEDA Aw

ard Recipients

2020 Honorary Membership Recipients

Special Award for Excellence in Service

Thomas Andross

Jennifer Cloutier

Deborah Pendergast, Director
NH Fire and EMS Academy

Bob Dichard
Paul Bagley

Retired
Ernie Petrin

Retired

2020 President's Award Recipient

Grafton County Sheriff's Office

Berlin Police Department
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President Bridle's Letter to the Governor - May 5th, 2020
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President Bridle's Letter to the Governor - May 5th, 2020



P A G E  0 9

WINTER 2020 VOLUME 13 ISSUE 1

Upcoming Meetings & Training's 
 

Third Quarter Training:  July 29, 2020 at 8:30am.  Stay tuned for training details to be released. 
 

Can’t make a NHEDA Meeting & Training?
Periodically we will be broadcasting them on Facebook Live, so be sure to check it out on the NHEDA Facebook page.  

 
VISIT: WWW.NHEDA.ORG/EVENTS  for complete details and to RSVP for all of our upcoming activities!  

 

RSVPs ARE MANDATORY FOR ALL EVENTS

The NHEDA Broadcaster
 

The NHEDA Newsletter is produced quarterly and available free of charge electronically. Go to www.nheda.org today for details on free
membership and other benefits of belonging to NHEDA. Any NHEDA member can contribute to the newsletter.  Submit articles,

photos, training announcements and your ideas for articles. Send material to newsletter@nheda.org
 

Jennifer Cloutier—Berlin PD; Cassie Leavitt—Hampton Fire; Keith Veale—Hillsborough County SO; Erin Hannafin—LRMFA; Austin
Brown—New London PD; Nicholas Bridle—Derry Fire; Kassandra Lee—Seabrook Fire; Tiffany Pearce—Rochester Public Safety 
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